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Medications and prescriptions

InWolf EMR, you can create and print prescriptions from any window related to a patient’s record (via
the right-click menu).

Once a medication has been prescribed for a patient, you can:

m Reprintthe prescription

Modify the prescription

Refill the prescription

Discontinue the prescription

Delete the prescription

Wolf EMR tracks a patient's active medications (current) and inactive medications (previous) in the
medical summary, and displays the patient’'s medication history, along with the patients allergies, in
the prescription entry window. This way, you can view pertinent information at-a-glance when making
decisions on what medication(s) to prescribe to a patient.

If your clinic receives refill requests from pharmacies, front-end staff and other clinical staff can queue
requested prescriptions and send the prescriptions to the patient’s provider for review.

Creating prescriptions

You can prescribe a medication from almost any window related to a patient via the SMART menu.
Wolf EMR contains an extensive searchable medications list, enabling you to quickly select an
appropriate medication to prescribe.

You can enter prescription directions using discrete entry fields (forexample, for dose, frequency,
and duration), oryou can enter prescription directions as free-text in the instructions field. Using a
variety of entry options, you can create:

m Basic prescriptions (see "Creating basic prescriptions" on the next page)

m PRN prescriptions (see "Prescribing PRN (take-as-needed) medications"' onpage 21)
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m Prescriptions for compound medications (see "Prescribing compound medications” on
page 20)

m Concurrent dose prescriptions (see "Creating concurrent dose prescriptions” on page 23)

m Seqguential dose prescriptions (see "Creating sequential dose prescriptions” on page 25)

m Variable dose prescriptions (see "Creating variable dose prescriptions" on page 27)

m Adjust-as-directed prescriptions (see "Creating adjust-as-directed prescriptions” on page 29)

m Prescriptions for medical devices and other non-medication treatments (see "Prescribing
medical devices and other non-medication treatments" on page 30)

You can print more than one medication on a single prescription printout (see "Prescribing multiple
medications" onpage 17). Additional medications on a prescription can be new medications for the
patient, or refilled medications.

\When you prescribe multiple medications, the EMR tracks the medications in a visible area, enabling
you 1o review your prescribed medications before printing the complete prescription.
amox

Creating basic prescriptions

View video tutorial:
Create basic prescriptions and refills

If the video does not play, clickhere to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

\When you create a basic prescription, you search for a medication to prescribe, and then enter
prescription instructions using discrete entry fields (for example, for dose, frequency, and duration). If
you enter complete dosage information, the EMR can calculate a quantity.

\When you finish a prescription, you can choose to print the prescription. If you are prescribing
multiple medications, you can also choose to save the prescription.

Steps

1. Open the Medications and Allergies window: On any window related to the patient, (including a

patient's medical summary, or SOAP note), right-click and choose Enter New Medication.

»
2. Ifthe Medications and Allergies window is already open, click New Medication “<# . The EMR
displays the Search Criteria area.
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The patient’'s medications (active and inactive) and allergies (active and inactive) display in the left
pane. See "Viewing patient medications" on page 47 and "Viewing patient allergies and
intolerances" on page 9G.

3. Search foramedicationto prescribe:

a) Inthe Search Criteria area, in the Medication field, enter part or all of the medication name.
You must enter at least three characters.

b) To narow or expand your medication search criteria, using the following table, select or
cClearfiltering options.

/Option Description h
Starts with Displays only medications with names that start with your search term.
Contains Displays medications with names that contain (out do not have to start
with) your search term.

Sounds like | Displays medications that phonetically match your search term, even if the
search termis misspelled.
Tip: Select this option for hard-to-spell medications.

Include Includes non-brand-name medications in your search results.

Generic

Include OTC | Includes over-the-counter medications inyour search results.

Include IV Includes intravenous medications inyour search results.
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(Option

Description

Include

Discontinued | search results.

Includes medications that are no longer available on the market in your

Route To display only medications that are administered through a specific route
(forexample, “oral”), select an option.
Dose Form To display only medications that are available in a specific form (for
L example, “capsule”), select an option. )

¢

Tip

You can change what medication search options are selected for you by
default;

1.

From the WorkDesk menu, choose Configure > Configure Workdesk >
Medications tab.

» medication search option defaullts for the entire clinic. See

Note: Users with administrator authority in Wolf EMR can set

"Configuring medication preferences" on page 78.

a) Onvyourkeyboard, press Enter, or click Search. The EMR displays a list of matching
medications, grouped by generic name and alist of matching medication favourites. See
'Creating prescriptions using favourites" on page 43.
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Add Mew Medication Search Criteria
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Tip: If you cannot find the medication you are looking for, in the Medication
field, enter only the first three letters of the medication name, and then click
Search once more.

2. Inthelist of matching medications, click the medication you want. The EMR displays strength
options for the selected medication.

3. Double-click the strength you want. The Prescription SIG Directions area opens.
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Tip: If at this point you decide to prescribe a different medication, on the top right of

the Rx area, click Back <. The EMR displays the medication Search Criteria area
again. You can now search fora new medication to prescribe.

Manage any medication interaction wamings (see "Managing medication interaction wamings"

on page 33).

If youwant to prescribe on behalf of another provider, in the Prescriber field, select the provider.
This provider's name will be printed on the prescription.

If your clinic has multiple locations sharing the same EMR, in the Location to print on Rx list,
selectthe location you are seeing the patient at.

If youwant a list of the patient’s active medications to display on the prescription print-out, select
the Print Medications check box (if itis not already selected), otherwise, clear this check box.

Inthe Pharmacy list, select the patient's pharmacy or, if the patient does not have a regular

phamacy, choose <<None>>.
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ALWAYS ASK THE PATIENT WHAT PHARMACY THEY WILL GO TO, evenif they
have a default pharmacy selected. The patient may wish to use an altemative
pharmacy.

Note:

» Fornew prescriptions, the patient's main pharmacy as entered in the Patient
Maintenance window (Main Pharmacy field) is selected by default. For refills, the
last selected pharmacy for that prescription is selected by defaullt.,

If you change the pharmacy, it remains as the default one for the remainder of the
prescription session (until you close the prescription window).

If the pharmacy you want is notinthe list, orif a pharmacy’s information is incorrect, you can add
or modify pharmacies:

a) Beside the Pharmacy list, click !,

L) Addormodify phamacies as needed.

Tip:
Pharmacy search tips

m You canfilter the list by any column, using the search fields below the column

headers. Forexample, to view only Coop pharmacies, in the Pharmacy Name
field, type “Coop”.

9. Ifyourclinic has multiple locations sharing the same EMR, in the Location to print on Rx list,
select the location you are seeing the patient at.

10. If you want a list of the patient’s active medications to display on the prescription print-out, select
the Print Medications check box (if itis not already selected), otherwise, clear this check box.

11. Using the following table, in the Prescription SIG Directions area and the Refill Details area, enter
the prescription dose, frequency, duration, and other instructions. As you enter prescription
instructions, the Rx area previews what the prescription description will look like when itis printed.
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Arnaicillin (Mavvamocsin TC) 250 mg
RX 1 TAE PO Three times daily For 10 Days

Note: If the selected medication has prescription defaults set, the Short

> Term/Continuous, Dose, Frequency, Duration, PRN, Anticoagulant and Other
Directions fields and check boxes may auto-populate. You can edit these default
values if needed (see "Modifying defaults for specific medications" on page 84).
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(Field

Description

Prescription
type list (top-
left of the
Prescription
SIG
Directions
area)

The prescription type you select determines what entry fields are available

inthe Prescription SIG Directions area. Options include:
= Simple: Displays basic dose, route, frequency, and duration fields.

m Sequential: Enables you to add multiple dosage lines for
prescriptions where dose directions are different each day or each
week. Fach dosage line is connected by a THEN statement. See
"'Creating sequential dose prescriptions” on page 25.

m Concurrent: Enables you to add multiple dosage lines for
prescriptions where dose directions are different for different imes in
the day. Each dosage line is connected by an AND statement. See
"'Creating concurrent dose prescriptions” on page 23.

m Variable: Enables you to add multiple dosage lines for prescriptions
where dose instructions change between days, orweeks ina
pattemed manner. The EMR automatically creates dosage lines for
you based on the Initial Dosage, Final Dosage, and the Vary By
amount. See "Creating variable dose prescriptions" on page 27.

m Adjust as Directed: Enables you to free-type prescription directions
without having to fill-in dosage fields. See "Creating adjust-as-
directed prescriptions” onpage 29.

m External: Enables youto record that a patient is taking or has
previously taken a medication without prescribing the medication.
Whenyou select this option, you do not have the option to enter any
details about medication dose, frequency, duration and other
prescription detalls, in structured fields. Instead, you can enter any

prescription instructions in the Other Directions area. See "Recording

medications (without prescribing)" on page 31.

Anticoagulant

Selectif this is an anti-coagulation medication that requires regular INR
testing. The EMRlinks the prescription, and future changes you make to
the prescription, to INR test resullts.

Note: If the medicationbeing prescribed is an anticoagulant
» medication, this check box is selected by defaullt.
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Field Description )
Information If you are recording the medication for informational purposes only, and
Rx do not require a printed prescription for the medication, for example, if this

is a new patient and you are entering the medications the patient is
currently taking, select this check box.
Note: If you select this option, if you print this prescription, the
» following message displays on the prescription: “Instructions
to Phamacist: Informational Only, DO NOT FILL.”
Continuous | To indicate that the patient will be using the medication for an extended
period of time (greater than 30 days), select this option.
Note: Continuous medications do not automatically drop-off
A= the Active Medications list.
Short Term To indicate that the patient will be using the medication for a short period
of time, select this option.
Note: Short term medications are automatically removed
#» from the Active Medications listas soon as the prescriptionis
calculated to be exhausted.
Dosing Enter the number orrange of capsules, applications, and so on, the
patient should take at atime.
Select the dose type, forexample TAB, ormg.
Note: The options available in the Dosing list vary, depending
» onthe medication being prescribed orrecorded.
Tip: If the option you want is not available in the dosage type list, select
<ALL>. The EMR displays a more complete list of dosage type options.
Route Select the route in which the medication is to be taken.

Tip: Type the short-form of the route to quickly filter the list. For example,
type “PO” for oral.
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(Field

Description

Frequency

Select a frequency. If none of the options are appropriate, select OTH
(other) and then, in the Other Frequency field, enter the frequency. For
example, you can enter "Up to 8x/day".

Tip: You cantype the short-form for the frequency to quickly filter the list.
Forexample, type "TID",

pm

Select this check box to indicate that a medication is to be taken onan as
needed basis instead of regularly (for example, a pain medication orarash
cream). If you choose PRN, you do not need to specify a duration as long
as you enter a guantity. You must, however, specify a dose, route, and
frequency. See "Prescribing PRN (take-as-needed) medications” on
page21.

Duration

Enter the duration in weeks, months, oryears.

m Duration determines when a short term medication will fall off the
Active Medications list.

m The Duration field is not available if STAT is selected in the Frequency
list.

Other
Directions

Enter any specific instructions for the patient when taking the prescribed
medication (forexample, “take with food”, or “apply sparingly”). The
pharmacy will print these instructions on the label they affix to the
medication.

If you are entering an external medication, or an adjust as directed
prescription, enter all prescription instructions in this area.

Tip: Inthe Other Directions list, you can select pre-defined instructions.
The EMR populates the selected instructions in the Other Directions text
area. You can add more than one pre-defined instruction if desired.

Problem

To link this medication to one of the patient’s active problems, select the
problem.

Note: Only problems listed in the patient’s Problems list are
A quailableinthe list.
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.

Field Description h
Dispense Enter a dispense quantity, orto calculate the quantity based on the dose,
Quantity frequency, and duration details, click &
If the & iconis not available, this indicates that there is not enough
information recorded in the dosing line for the EMR to produce an accurate
value.
If the prescriptionis fora pm, you must enter the dispense quantity if you
do not enter a duration.
In the Dispense Quantity list, select the quantity type.
Tip: If the option you want is not available in the Quantity Type list, click
<ALL>. The EMR displays a more complete list of dosage type options.

Refills Enter the number of refills.
If you entera O in the Réfills field, the text “Reéfills: None” displays on the
printed prescription to inform the pharmacist that itis a one-time only
prescription. This is useful for sensitive prescriptions.

Pharmacist Enter any special instructions for the pharmacy (for example, “patient has

Instructions | arthritis; needs an easy-open bottle”). These instructions are not meant to
be included on the medication label for the patient.

Start Date Enter the date the patient is to start taking the medication.

Max Disp Qty | Enter avalue to specify the maximum amount that the pharmacist should
dispense.

Prescriber If you are a provider, your name is selected by default. You cannot create a
prescription under another provider's name.

Interval Enter a value to specify the minimum time period between dispenses (for
example, 30 days between dispenses for a narcotic.)

Allow This option is selected by default.

Substitutions

Clear if the pharmacist should not substitute with a generic version or
another brand.

12. If the prescription requires a PharmaCare special authority request form, click the Spec Auth
button. The form is populated with the patient and medication information.

13. Perform one of the following actions:

m [0 save the current prescription and prescribe another new medication, click Save and New

LTd . If the next medication you are adding has previously been prescribed to the patient, you
can refill the prescription. See "Refilling prescriptions” on page 59.
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Note: If you have prescribed multiple medications, you can print them on the
» same prescription print-out. See "Prescribing multiple medications" below.

m [0 save asingle-medication prescription and print it from the printer of your choice, click Print

_
=
—m

m [0 save the single-medication prescription and printit from your default printer, click Quick
Iy
Print| &

m [0 save the prescription, and print it later, click SaveH.

‘ Note: To print a saved prescription later in the day, navigate back to the
rd

Medications and Allergies window, and then click Print All ==

Regardless of the method of distribution you choose, the prescriptionis always recorded inthe
patient's medical summary, and in the patient’'s active medications list on the Medications and
Allergies window.

\When you print a prescription, a table of the patient’s active allergies is included on the
prescription. You can also choose if your prescription print-outs are to include patient medication
lists by default. Users with administrator authority can enable or disable this option for you. See
"Setting prescription printouts to include patient medication lists by default" on page 87.

Prescribing multiple medications

If you prescribe or refill more than one medication during a visit, you can print the medications ona
single prescription printout.

As you prescribe medications, the EMR lists the medications in the patient’s Active Medications list
inbold text. This way, you can track what prescriptions were created today. Whenyou go to print or
send the prescriptions, you can select what medications are to be included in the prescription print-
out.

Steps

1. Prescribe the first medication. See step 3 to step 13 in "Creating prescriptions” on page 5.

2. Perform one of the following actions to prescribe the next medication:




m [0 prescribe a medication that was not previously prescribed to the patient, click Save and
New H . The EMR saves the previous medication and displays the medication search.
Prescribe the next medication. See step 3 1o step 13 in "Creating prescriptions” on page 5.

m [0 prescribe a medication that the patient was previously prescribed, click Save H and
then refill the medication. See "Refilling or editing a single prescription" on page 59.

3. Toadd additional medications to the prescription, repeat the above step.
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Note:

» You can track the medications you prescribed during this visitin the patient's Active
Medications list. All medications that were prescribed today display in bold text.
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4. To printthe prescription:

a) Click Print All = . The Select Prescriptions to Fulfill window opens, with a list of the
medications you or other providers prescribed, refilled and discontinued today.
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b) Toremove medications from the prescription print-out, clear the check box beside the
medicationname.

c) Medications that were discontinued today are listed but are not selected to be included on
the printout. To include a discontinued medication on the printout, select the check box
beside the medication name.

d) Toprintamedicationlist forthe patient’s reference, select Also Print Reference Report.
See "Printing an Rx Reference Report (medication summary list)" on page 38.

e) Ifyouwantthe patient's complete list of active medications to display on the prescription
print-out, select the Print Medications check box (if it is not already selected).

) Ifyourclinic has more than one clinic location, in the Location to print on Rx list, select
your current location.

g) Ifyouwantto select a different pharmacy than specified in the individual prescriptions,
select one inthe Pharmacy Override list. If the pharmacy does not appear in the list, click

the =i icon'to search for oradd it.
h)  Perform one of the following actions:

m [0 go backto the Medications and Allergies window without printing, click Close.
m Toview aPDF preview of the final prescription printout, click Preview.
m [0 print the prescription from your default printer, click Quick Print.

m [0 print the prescription from the printer of your choice, click Print.

5. Tosavethe prescription, and print it later today, click SaveH.
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‘ Note: To print a saved prescription later in the day, navigate back to the Medications

and Allergies window and click PnntAIH—|r See "Re-printing prescriptions” on
page 37.

Prescribing compound medications

View video tutorial:
Prescribing compounds

If the video does not play, Clickhere to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

Compound medications are comprised of two or more ingredients that are combined by a
pharmacist before dispensing. The multitude of potential compound ingredient combinations are not
available in the Wolf EMR's drug database. For this reason, when you prescribe a compound
medication, you must free type compound names and ingredients.

Important : Because the EMR cannot recognize free-typed medication names, when
you prescribe compound medications, you do not receive interaction wamings.

Steps

1.

Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

Atthe top of the window, click New Compound “ | Acompound prescription entry area
opens.

Inthe Compound Contents text area, enter the compound ingredients.

(Optional) In the Gompound Name field, type a name for the compound medication.. This name
is printed on the prescription.

Inthe Prescription SIG Directions and Refill Details areas, enter dose, frequency, duration, and
quantity information similar to how you would for basic prescriptions. See step 171 in "Creating
pasic prescriptions” on page 6.
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Inthe Other Directions area, type any additional application and dosage directions.

Prescribing PRN (take-as-needed) medications

m [nwhat situations or cases patient is to take the medication

m \What dose should be administered depending on the situation

= [he minimum amount of time required between doses

m [he maximum amount of medication the patient can take in a day

7. Printorsave the prescription. See step 11 in "Creating basic prescriptions" on page 6.

\When you prescribe a PRN (take-as-needed) medication, forexample, a pain medication or an
inhaler, you do not need to specify a duration as long as you enter a quantity. You must, however,
specify a dose, route, and frequency (unless the prescription type is adjust-as-directed). In the Other
Directions area, you can also enter detailed information such as:

21
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Steps

1. Startaprescription similarto how you would a basic prescription. See step 1to step 11in
'Creating basic prescriptions" on page 6. For PRN prescriptions, in the Prescription SIG
Directions area:

a) Selectthe PRN check box.
p) Enterthe dose, frequency, and optionally duration details in the fields provided.

c) IntheFrequencylist, if none of the options are appropriate, select OTH (other) and then, in
the Other Fregquency field, enter the frequency. For example, you can enter “Up to 8x/day”.

d) Inthe Other Directions area, enter any explicit directions on when to take the medication.
Forexample, you can enter “Take 15 min prior to exercise”.

Tip:

If you want to enter prescription directions using free-text, instead of using the dose,
frequency, and duration fields, in the prescription type list, select Adjust as Directed.
You can now enter the prescription directions in the Other Directions area.

You are still required to enter a guantity.
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. Print ?V Quick. Print H Save H Sawe and Mew !

Acetaminophen)caffeine/codeing (Tylenol Mo 3 300 mg-15 mg-30 mg TAE)
R.X 1 TAE PO Once daily As Meeded for 10 Days

Pharmacy  Please indicate pharmacy of chaoice - | 5 o/ Print Medications

Laocation wiolf Clinic 2805 SE Knight... =

Prescription 5IG Directions ﬁ*
Simple - Anticoagulant Information R | (@) Continuous () Short Term
Diasing Fouke Frequency Duration

1 to TAB ~ PO ~ b v Mpm 10 Dayis) -

Other Directions

Refill Details 4
Dispense Quantity Refills
Pharmacist Instruckions 1a TAE i |j ol
Skart Date 03-Mar-2017 *  Max Disp Qty TRE -
Prescriber Tesk, Beata C. (ML... Interval weekis) -

/] allows Substitutions

2. Ifyoudid notenteraduration, in the Dispense Quantity field, enter a quantity. The EMR cannot
calculate a guantity without duration information.

3. Printorsave the prescription. See step in "Creating basic prescriptions” on page 6.

Creating concurrent dose prescriptions

View video tutorial:
Prescribing multiple doses

If the video does not play, Clickhere to copy the web address and then pasteitinto a
web browser outside the Wolf EMR data centre.

Concurrent doses are used when a patient is to take different doses of the same medication
concurrently. Forexample, you can instruct a patient to take 2 capsules of Tylenol in the moming, and
1 capsule at night, oryou may instruct a patient to take 3 tablets of Warfarin every-other-day, and 4
tablets of Warfarin every-other-day (on the days between).



http://www.screencast.com/t/BzWBJSMats
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Steps
1. Startaprescription, and search for and select the medication you want to prescribe. See step 1
to step 4 in "Creating basic prescriptions" on page 6.
2. Inthe Prescription SIG Directions area, in the prescription type list, select Concurrent. The
prescription entry area changes to enable multiple dosage lines for concurrent prescriptions.
3. Enterthefirst set of Dosing, Frequency, and Duration instructions. Forexample, 2 tablets inthe
moming for 10 days. See step 11 in "Creating basic prescriptions" on page 6.
4., Perform one of the following actions:
m [0 add another dose line below the first dose line, click = :
m [0 add another dose line above the first dose line, click % :
5. Enterthe next set of Dosing, Frequency, and Duration instructions. Forexample, 1 tablet in the

evening for 10 days.

% Prrink %{" Cuick Prink H Save LTd Save and Mew &
Cinacalcet {Sensipar oral kablet) 30 mg
2 TAB Oral Every morning For 10 Days And
1 TAB Oral Every evening for 10 Days
Prescriber | pays MD, MD ! - Print Medications
Pharmacy | suardian Pharmacy Westview Flaza Morth va,., - >
Prescription SIG Directions ﬁ;}
Anticoagulant Information R O Continuous | | Shork Term
Dosing F.oute Frequency D ation Skart Date AMD
gz o TAB PO QAM prR 10 Day(s) 21-May-2018 || -
g e TAB PO QP prR 10 Day(s) 21-May-2018 || -
Problem
Cther Directions = -
Refil Details 4
Dispense Quantity Refills
Pharmacist. Instructions 30| TAB | @ o
Interval i'eek(s) - Max Disp Ciby TAE -
W1 Allow Substitutions
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Note: The word AND displays between the two dosage lines. This indicates that the
» two doses are to be taken simultaneously.

6. Toenteradditional dose lines, repeat step 4 and step 5.

7. Inthe Dispense Quantity field, enter a dispense quantity, orto have the EMR calculate the
quantity, click & :

8. Inthe Reéfills field, enter the number of refills.

9. Printorsave the prescription. See step 13 in "Creating basic prescriptions” on page 6.

Creating sequential dose prescriptions

View video tutorial:
Prescribing multiple doses

If the video does not play, Clickhere to copy the web address and then pasteitinto a
web browser outside the Wolf EMR data centre.

Sequential dose prescriptions are used when a patient is to take different doses between days or
between weeks, but not necessarily in a pattemed manner. Forexample, If you prescribe prednisone
to treat an allergic reaction, you can instruct the patient to take a high dose for several days, and then
progressively reduce the dosage over several days.

Important :

When creating prescriptions that use STAT as the frequency for the first dosage, the
dispense quantity and next refill date are calculated to take in account today's (STAT)
quantity. Move your mouse over the calculate button to see a description of the
calculation.

If you want the patient to start the first STAT dosage in the moming, and the next dosage
in the aftemoon, you must manually adjust the dispense quantity.

Steps

1. Startaprescription, and search for and select the medication you want to prescribe. See step 1
to step 4 in "Creating basic prescriptions" on page 6.



http://www.screencast.com/t/BzWBJSMats
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In the Prescription SIG Directions area, in the prescription type list, select Sequential. The EMR
displays a prescription entry area that enables multiple dosage lines to be added for sequential
prescriptions.

Enter the first set of Dosing, Frequency, and Duration instructions. Forexample, 2 tabs BID for
oneday. See step 11 in "Creating basic prescriptions" on page 6.

' Note: You can enter a frequency of STAT only in the firstline.
>

Perform one of the following actions:

m [0 add another dose line below the first dose ling, click Ei .

m o add another dose line above the first dose line, click % .

Enter the next set of Dosing, Frequency, and Duration instructions. Forexample, 1 tablet TID for
one day.

% Prink Ef Cuick Prink H Save H Save and Mew | | (€]
Cinacalcet {3ensipar oral tablet) 30 mg
1 TaB Oral Onee daily for 7 Davs Then
2 TAB Cral Once daily for 7 Davs Then
3 TAB Cral Once daily For 7 Days
Prescriber  paye MD, MD = | [] Prinit Medications =
Pharmacy  Guardian Pharmacy Westview Plaza Morth va.,, = ‘J
Prescription SIG Directions ﬁ*
Sequential - Ankicoagulant Information Rx (@) Continuous | ) Short: Term
[osing Route Frequency Duration Start Date THEM
i |1 0] TAE PO oD prn 1 week(s) 21-May-2016 | -
a2 to TAE PO oD prn 1 Week(s) 28-May-2018 || -
piE B |3 0] TAE PO oD prn 1 week(s) 04-Jun-2018 =
Problem
Other Directions = -
Reefil Details 4
Dispense Cuantity Reefills
Pharmacist Instructions 42 TAE - CI Ju]

The word THEN displays between the two dosage lines. This indicates that the patientis to
complete the first dosage instructions, then move onto the next.

To enter additional dose lines, repeat step 4 and step 5.
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In the Dispense Quantity field, enter a dispense quantity, orto have the EMR calculate the
quantity, click & :

In the Refills field, enter the number of refills.

Print or save the prescription. See step 13 in "Creating basic prescriptions” on page 6.

Creating variable dose prescriptions

View video tutorial:
Prescribing multiple doses

If the video does not play, Click here to copy the web address and then pasteitinto a
web browser outside the Wolf EMR data centre.

Variable dose prescriptions are used when a patient is instructed to reduce orincrease doses
between days or weeks in a step-wise manner. For example, if you are weaning a patient off of
prednisone, you can indicate that the patient is to reduce their daily intake, by a setamount each
week. For variable dose prescriptions, you enter aninitial dose and final dose, and then indicate how
much the medication should increase or decrease at each step. Based on this information, the EMR
creates all of the dosage lines for you.

Inthe medical summary and medication history, variable dosage prescriptions display VARIOUS as
the dosage.

Steps

1.

Start a prescription, and search for and select the medication you want to prescribe. See step 1
to step 4 in "Creating basic prescriptions" on page 6.

Inthe Prescription SIG Directions area, in the prescription type list, select Variable. The EMR
displays a prescription entry area that enables details to be added for a pattemed dosage
change.

Inthe Initial Dose field, enter the daily dose that the patient is to start at. Forexample, 8 tablets.

Inthe Final Dose field (to the right of the Initial Dose field), enter the daily dose that the patient is to
finish at. Forexample, O tablets.

Inthe Vary By field, enter the amount the daily dose is to increase/decrease with each change.
Forexample 1 (tablet).

Inthe Duration field, enter the duration for each dosage step. Forexample, 1 week.

27


http://www.screencast.com/t/BzWBJSMats

Medications and prescriptions

7. Ifthe patientis starting the prescription on a day other than today, in the Start Date calendar,

double-click the start date.

8. Click Calculate = . The EMR displays multiple dosage lines with most of the fields populated.

% Print: ﬁr{ Guick Print H Save H Save and Mew =
Prednisone (Prednisone oral tablet) 5 mg N
8 TAE Oral Once daily for 7 Days Then
7 TAE Oral Once daily for 7 Days Then
6 TAB Oral Once daily for 7 Days Then =
Prescribet  pays MD, MD - Print Medications
Phatmacy  Guardian Pharmacy Westview Plaza Morth Ya... = >
Prescription 515 Directions ﬁ‘
Yariable - Ankicoagulant Information Rx | (@) Continuous () Short Term
Initial | Final Dosage Route Frequency Vary By Duration Skart Date
5 |1 THB PO oD prn 1 Wesk(s) 21-May-2018 B
Dosing Route Frequency Duration Stark Dake THEM
g ] TAE 0] o] prn 1 Week(s) 21-Maw-2018
7 ko TAE PO oD prn 1 Week(s) 28-May-2018
[ ] TAE e o] prn 1 Week(s) 04-Jun-201&
5 ko TAE PO oD prn 1 Week(s) 11-Jun-2018
4 ] TAE PO ob prn 1 Week(s) 18-Jun-2018
3 to TAE PO oD prn 1 Week(s) 25-Jun-201&
2 ] TAE PO [aln] prn 1 Week(s) 02-Jul-2018
1 ko TAE o] o] prn 1 Week(s) 09-Jul-2018
Problem
Other Directions = -
Refil Details 4
Dispense Quanticy Refills
Pharmacist Instructions TAR A |:| 0
Interval week(s) - MMax Disp Qb TAE -
W] Allow Substitutions

9. Modify text or selections in any of the dosage line fields as needed. Forexample, you can modify

the frequency.

10. In the Dispense Quantity field, enter a dispense quantity, or to have the EMR calculate the

quantity, click &

11. Inthe Reéfills field, enter the number of refills.

12. Print or save the prescription. See step 13 in "Creating basic prescriptions” on page 6.




Creating adjust-as-directed prescriptions
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Adjust-as-directed prescriptions are used when a patient requires regular changes in dosage
directions based on their monitored state. For example, if you have a patient on \Warfarin, you
regularly provide the patient with new directions based on their INR lab results.

\When you create an adjust-as-directed prescription you can enter more general instructions without

completing the standard dosage fields.

Steps

1. Starta prescription similarto how you would a basic prescription. See step 1 to step 4 in

"Creating basic prescriptions" on page 6.

2. Inthe prescriptiontype list, select Adjust as Directed. The prescription detail entry area opens

with no dosing, frequency or duration fields.

3. Inthe Other Directions text area, enter your general instructions to the patient.

! ; - pm— I @
— Prink ?}( Cuick Prink H Save hd Save and Mew !
Warfarin (Coumadin aral kablet) 2 mg
Adjust as Directed
Prescriber  Rays MD, MD +  [_| Print Medications
Pharmacy  Guardian Pharmacy Westview Plaza Marth va.., ~ s
Prescription 531G Directions ﬁ
Adjust as Directed - Anticoagulant Information R o Continuous ! Short Term
Problem Start Dake Route:
Other Directions = v 2l-May-z0lg - o -
Take as instructed, You wil receive prescription directions from the clinic Following each IMR: lab test.|
Reefill Details .
Dispense Quantity Refills
Pharmacist Instructions TAE a
Interwval eek(s) - IMax Disp Qb TAE -
W] Allow Substitutions

4. Inthe Dispense Quantity field, enter the amount of medication you want the pharmacy to

dispense.

Note: The EMR cannot calculate the dispense quantity for adjust-as-directed

» prescriptions.
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5. Inthe Reéfills field, enter the number of refills.

6. Printorsave the prescription. See step 13 in "Creating basic prescriptions” on page 6.

Prescribing medical devices and other non-medication treatments

View video tutorial:
Prescribing non-medication treatments

If the video does not play, Clickhere to copy the web address and then pasteitinto a
web browser outside the Wolf EMR data centre.

\When you create a prescription for a medical device or another non-medication treatment, you do not
have to search for the treatment as you do for medications, unless you have created a customized
medication for the treatment (see the tip below). Instead, you can free-type the device or treatment
name in the Rx area.

Note: Because the EMR cannot recognize free-typed medication names, when you
» prescribe non-medication treatments, you do not receive interaction wamings.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

|aaz

2. Atthetop of the window, click New Override <2 . The prescription entry area displays with an
editable Override Rx area, and Adjust as Directed selected as the prescription type.

3. Inthe Override Rx field, enter the name of the device, therapy, or other treatment.
4., Perform one of the following actions:

= [fyou do notwantto enter dosage details, in the prescription type list, leave Adjust as
Directed selected.

m [fyouwantto include dosage details, in the prescription type list, select Simple, and then
enterinformation in the Dosing, Frequency, and Duration fields. See step in "Creating basic
prescriptions” on page 6.

5. Inthe Other Directions area, enter any additional directions. For example, if the prescription is for
physiotherapy, you can enter “For rehab following ACL repair in the right knee”.


http://www.screencast.com/t/M0WxnLCLtkO
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E Prink ﬁ(" Quick. Prink H Save H save and Mew | |
: Phiwsiotherapy
Override
Fx
Pharmacy  Flease indicate pharmacy of choice - |5 ! Print Medications

Laocatian wolf Clinic 2805 SE Knight,.. -

Prescription 5IG Direckions “@‘
Adjust as Directed . = Anticoagulant Information Rx (@) Cantinuous | ) Shork Term

Problam Farm Raouke
Other Directions = - UM, = PO v

Far rehab Following ACL repair in right knee

Refill Details 4
Dispense Quantity Refills

Pharmacist Instructions 1

Stark Dake 24-J0l-2017 *  Max Disp Oy EA -
Prescriber Test, Dockar, MD Interval Weekis) -

! Allow Substitutians

6. Inthe Dispense Quantity field, enter a quantity. If you are creating a prescription fora general
therapy or device, where a quantity is not appropriate, enter 1 EA.

7. Printorsave the prescription. See step 13 in "Creating basic prescriptions” on page 6.

Recording medications (without prescribing)

View video tutorial:
Recording medications without prescribing

If the video does not play, Click here to copy the web address and then pasteitinto a
web browser outside the Wolf EMR data centre.

If youwant to record that a patient is taking, or has previously taken, a medication but you do not want
to prescribe the medication at this time, you can record the medication as an extemal medication.
\When you record external medications, you are not required to enter any details about the dose,
frequency, duration, and so on, however you can record this information if you choose. You are only
required to search for and select the medication, orto manually enter the medication name ifitis a
compound.
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Note: If you are a front-end staff member, you can record medications without requiring
» provider approval.

Note: You cannot print extemal medications as prescriptions. If you want printa
» prescription fora medication recorded as External or as an Information Rx, you must
refill the prescription and then printit. See "Refilling prescriptions" on page 59.

Steps

1. Open the Medications and Allergies window, and then search for and select the medication (see
step 1 to step 3 in "Creating basic prescriptions” on page 6). If the medicationis a compound,
enter the compound name (see step 1 1o step 4 in "Prescribing compound medications” on
page 20).

2. Perform one of the following actions:

m [fyou want to record the medication without including prescription details, in the Prescription
SIG Directions area, in the prescription type list, select External. The EMR hides the dosing,
frequency, duration, and quantity fields, and selects the Information Rx check box.

ﬁ_. Print %}" Cuick. Print H Save H Save and New | | ()

Atorwvastatin (Lipitor aral kablet) 20 mg

Rx

Pharmacy Jd W Print Medications

Location Wholf Clinic 25805 5E Knight.., =

Prescription 216 Directions ‘ET*

Anticoagulant v

Problem Start Dake
Other Directions v 24-Jul-2017 -

Optionally, inthe Other directions area, enter any prescription directions or notes.

m [fyouwant to record the patient’s current dosage directions with the medication, select the
Information Rx checkbox, and then enter the prescription details as if you were prescribing
the medication (see "Creating prescriptions" on page 5).
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Note: \When you select Information Rx, most prescription detail fields are
» optional. You can record information in as many or as few of the fields as you
please.

3. Perform one of the following actions:

m [0 save the medication and record another medication, click Save and New LTd .

m o save the medication, click SaveH.

Managing medication interaction warnings

Whenyou prescribe or refill a medication, the EMR checks the medication against the Cemer Multum
database for:

m Drug-to-allergy interactions (with allergies and intolerances listed in the patient’s active allergies)
m Drug-to-drug interactions (with drugs listed in the patient’s active medications list)

m Drug-to-condition interactions (with conditions listed in the patient’s problems list)

* Best practice: If a patientis no longer taking a medication, but the medicationis listed
inthe patient’'s Active Medications list, always discontinue the medication. This way, you
will not receive interaction wamings against irrelevant medications.

Important : The EMR does not check for high orlow dosages. Forexample, if you
prescribe a medication dose that is too high for the patient’s weight orage, you are not
notified.

If any interactions are found, you may be prompted with a pop-up waming. You can configure the
EMRto not display pop-up wamings, and instead allow you to manually check for interaction
wamings. You can also configure the EMR to not check for interactions at all. See "Re-printing
prescriptions” on page 37.

\When you receive an interaction waming, the EMR lists a summary of drug interactions and then
provides full details about the interactions.
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1. Ifyour EMR is configured to not display interaction wamings as pop-up notifications, afteryou
search for and select a medication to prescribe, at the top of the Medications and Allergies

window, click Interactions ‘:' Ifinteractions are found, the EMR opens the Drug Interaction
Warning(s) window, containing a list of all identified interactions, followed by complete detalils
about the interactions. If your WorkDesk is configured to display interaction notifications
automatically, as soon as you select a medication to prescribe, if the EMR identifies any

interactions, the EMR opens the Drug Interaction Warning(s) window.

%, Drug Interaction Warning(s) [=]

Sumnnaty:

- Condition Inkerackion Invaolving Seizures

- Condition Interaction Involving Constipation

- Moderate Drug Interaction Involving bopiramate (Topamax)

COMDITION INTERACTION

Between codeine (Codeine Phosphate TAE) and Seizures

Marcotic (opioid) analgesic agents mav exacerbate seizures in patients with seizure disorders and, at
higher dosages, have been reported to induce seizures in patients withoot previous history of seizures.

The proconvulsant activity may be the greatest with meperidine, the active metabolite of which is
thought ko be responsible. Therapy with opioids should be administered cautiously in patients with or

Owerride Reason {optional)

Apply

m

If no interactions are found, the message “No interactions found” appears.

2. Using the following table, manage any interaction wamings.
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(To dothis...

Complete the following steps...

Continue to prescribe the
medication despite the waming(s)

Perform one of the following actions:

m [0 record areason for continuing with the

= [fyoudo notwant to enter an override reason,

You can now continue on with the prescription.

prescription, in the Override Reason (optional)
field, enter your reason, and then click Apply.

close the Drug Interaction Waming(s) window.

Prescribe an altemative medication

1.

2.

Close the Drug Interaction Waming(s) window.

Above the Rx area, click Back © The EMR
displays the Search Criteria area. You can now
search for a new medication to prescribe.

Discontinue the medication that
interacts with the medication you are
prescribing

4. Youcannow discontinue the prescription for the

Close the Drug Interaction Waming(s) window.

Inthe left pane, in the Active Medications list,
click the medication you want to discontinue.
The EMR displays a dialog box with the
following message: “This medication has not
been saved. Close the current medication”?”

Click Yes.

interacting medication. See "Discontinuing
medications" onpage 51.

Remove an allergy or intolerance
from the patient’s Active Allergies list
(forexample, because the allergy or
intolerance is unsupported, orwas
recorded in emor)

4. Youcannow refute the allergy. See "Refuting

Close the Drug Interaction Waming(s) window.

Inthe left pane, in the Active Allergies list, click
the allergy you want to refute. The EMR displays
adialog box with the following message: “This
medication has not been saved. Close the
current medication?”

ClickYes.

allergies and intolerances" on page 103.

Stop the prescription

Close the Drug Interaction Waming(s) window.

Close the Medications and Allergies window.
The EMR displays a dialog box with the
following message: “This medication has not
been saved. Close the current medication”?”

ClickYes.
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If you entered and applied an override reason, but want to add another reason:

o
a) Atthetop of the Medications and Allergies window, click Interactions ' . The EMR
opens the Drug Interaction Waming(s) window.

b) Inthe Override Reason (optional) area, enter your reason, and then click Apply.
c) Close the Drug Interaction Warning(s) window.

After the prescriptionis saved. The EMR displays any interaction wamings along with your over

ride reason(s) in the Current Medication detail tab for the medication. See "Viewing patient
medications" onpage 47.

Rx Citalopram (Accel-Citalopram oral tablet) 20 mg
Generic o Citalopram
Current Medication

[Dosage Range Frequency Curation FRM Skark Date
1 TAE Qo 30 Dayis) Mo 11-Apr-2017

OEhar Dirachions

Pharmacit fnsfructions

= =

Lrug Mferackion Cvarriste Hirfory

- Moderate Drug Interaction Involving gabapentin {Neuronting
- Moderate Drug Inkeraction Involving ktinzaparin {(Heparin Low Molecular)
- Mioderate Drug Interaction Involving Food

Reason For override:
Has previousky used without issue

Datads
Frescabed QY:30 TAB Substitution:  Allowed
Refills: [ Frescriber: Test, Doctor, MD
Route. Cral Digp fnferval Wi
Lruag g, Zonkinuous Status: Active

Dafvarad Fharmacy:
Froblam: Depression

History Detais 4
Medication Hiskory | Refill Histary
Prescribed Date Change Date Medication Reason Initials

¥ 20-Jul-2017 Citalopram (Accel-Citalop. .. DT
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View video tutorial:
Reprinting prescriptions

If the video does not play, Clickhere to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

If a patient loses or forgets their prescription, you can re-print the original prescription at any time

using the Print All option at the top of the Medications and Allergies window.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. ClickPrint All = . The Select Prescriptions to Fulfill window opens.

3. Atthe top of the Window, in the Date field, enter the date that the original prescription was
created, orto select a date from a calendar, click the down arrow. Alist of medications prescribed
onthe selected date is displayed. If the prescriptions were printed, “Printed” is displayed inthe

Status column.

= select Prescriptions To Fulfill

... Medication
/] Amaxicilin {Amoxicilin oral capsule) 250 mg
! Salbutarnol (Wentalin HFA inhalation aerasal) 100 meg

Also Prink Reference Report

Status

Location to print on R wolf Clinic 2505 SE Knig...

Preview

Writken Date:  21/07/2017

Fharmacy

ik Prink Prink

-

Tip: Inthe Status column, you can view at-a-glance if the listed prescriptions were

printed.
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4, Toremove any medications from the prescription print-out, clear the check box beside the
medicationname.

5. Ifyourclinic has more than one clinic location, in the Location to print on Rxlist, select your
current location.

6. To printamedication list for the patient’s reference, select Also Print Reference Report. See
"Printing an Rx Reference Report (medication summary list)" below.

7. Ifyouwant the patient's complete list of active medications to display on the prescription print-
out, select the Print Medications check box (if it is not already selected), otherwise, clear this
check box.

8. Ifyouwantto select a different pharmacy than specified in the individual prescriptions, select one
in the Pharmacy Override list. If the pharmacy does not appearin the list, click the = icon to
searchfororaddit.

9. Perform one of the following actions:

m [0 view a PDF preview of the final prescription printout, click Preview.
m [0 print the prescription from your default printer, click Quick Print.
m [0 printthe prescription from the printer of your choice, click Print.

m [0 go backto the Medications and Allergies window without printing, click Close.

Printing an Rx Reference Report (medication summary list)

If you want to provide a patient with a list of the medications you are prescribing for a visit, orwith a
complete list of their active medications, from the Medications and Allergies window, you can print
an Rx Reference Report. An Rx Reference Report contains alist of a patient's medications and active
allergies and looks similar to a prescription, however, the text Rx Reference Report, This is NOT a
Prescription displays in the letterhead of the report. Rx Reference Reports also containless detall
than actual prescriptions. For example, they do not include any instructions to the pharmacist.



Wolf Clinic
2805 SE Knight Court wiitten Date:  20-Jul-2017
Maorley, AB A7 23M9
Phone: (403)531-0757 Rx Reference Report
Fa: (403)531-0752
This is NOT a Prescription.
Janet Test Birth Date: 05-May-1949 - Female
123 Test Strect

Bearspaw, AB
Homme: 111-1111 111 Cell: (2223 222-2222

PHM: 77777-7777

4
4. Click Print Reference Report : . Apreview of the report opens.

Test, Janet
. \
Active Medications | Inactive Medications
Chranalagical - il Multiple R Actions

Drug 4  [Dose PRM
amoxicilin (amoxicilin oral capsule) 280 mg
&/ Citalopram {accel-Citalopram oral kablet) 20 mg 1.. QD Mo Te
/] Gabapentin {Apo-Gabapentin oral capsule) 300 mg Z... TIL Mo Te
&/ Tinzaparin (Innohep 20,000 units/mL subcutaneous sob. 0.... Q0 Mo Te
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1y Citalopram {Accel-Citalopram oral tablet) 20 mg
1 TAB Once daily for 30 Days Start On Date:  11-Apr-2017
2y Gabapentin (Apo-Gabapentin oral capsule) 300 mg
2 CAP Three times daily for 30 Days Start On Date:  10-apr-2017
3 Tinzaparin {(Innohep 20,000 units/mL subcutaneous solution)
0.7 mL Once daily for 30 Days Start On Date:  14-Mar-2017
Steps
1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.
2. Above the Active Medications list, select the Multiple Rx Actions check box.
3. Inthe Active Medications list, select the check box beside each of the medications you want to

include inthe report, or to select all active medications at once, select the Active Prescriptions
check box.
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5. Clickone of the following options:

= Print =N . To print or fax the Rx Reference Report on a selected printer.

= QuickPrint & : To print the Rx Reference Report on your default printer.

Medication favourites

If you prescribe certain medications frequently, you can add these medications as favourites. \When
you prescribe favourite medications, you can simply choose the medication in your favourites list and
the EMR populates the prescription directions automatically. You can then make modifications to the
prescription directions as needed before printing the prescription.

Medication favourites also enable you to reduce the amount of time it takes to produce prescriptions
with long or complicated details (forexample, tapering medications and compound medications).

You can make medication favourites for yourself, or you can make medication favourites that any
prescriberin the clinic can use.

Note: Favourites can include only one medication. You cannot create a favourite that
» includes multiple medications.

You can add a medication favourite using the following methods:

m Asyouare inthe process of writing a prescription for a patient (see "Adding favourites when
prescribing medications" below)

m Based on a previously prescribed medication (see "Adding favourites based on previously
prescribed medications" on the next page)

m From scratch, before you prescribe the medication to a patient (see "Adding favourites for
medications that were not yet prescribed" on page 42)

Adding favourites when prescribing medications

\Whenyou create a prescription, you can add the prescription to your list of favourites at any time
during the process. The selected medication, as well as any prescription directions you have entered
are saved as part of the prescription favourite.

Steps

1. Create the prescription for a patient. See "Creating basic prescriptions” on page 6.
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2. Before you print or save the prescription, at the top of the window, click Add to Favourites &2 |
and then select one of the following options:

» My Favourites “* : To create a favourite for your use only.
= Clinic Favourites & : To create a favourite that can be used by any prescriber in the clinic.

The Add Favourite window opens.

¢y Add Favourite = (=] X
PredriSCrE (PrednisOME TAB) S ma "
RX 2 TAE PO Two times daily for 1 Day Then
1 TAE PO Four times daily For 1 Day Then
1 TAE PO Three times daily For 1 Day Then -

Flease enter a description For this Favourite

Frednisone - Allergy reaction treatment|

Save Zancel

A

3. Inthetextarea, enter a short description for the favourite.

Note: The description you enter can be searched when selecting a medication to

» prescribe. Forexample, if you include the word Diabetes in the description fora
metformin favourite, when you search for a medication and you enter the word
“Diabetes”, the metformin favourite displays.

4. Click Save. The medicationis added to the favourites list.

5. Continue onwith the prescription.

Adding favourites based on previously prescribed medications

If a patient has been prescribed a medication, from the patient's Medications and Allergies window,
you can save the prescription as a favourite.

4
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Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe Active Medications or Inactive Medications list, click the medication you want to add to
your favourites. The medication’s prescription directions display in the right pane.

3. Addthe medication as afavourite. See step 2 to step 4 in "Adding favourites when prescribing
medications" on page 40.

Adding favourites for medications that were not yet prescribed

If there are complex prescriptions you want available as favourites before you prescribe them, you
can create the favourites from scratch from the Manage Medication Favourites window.

Steps

1. Open the Medications and Allergies window: On any window related to a patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Atthetop of the window, click Manage "® . The Manage Medication Favourites window opens.

3. ClickNew “& . The medication Search Criteria area displays in the right pane.

o Manage Medication Favourites = J.o |l x
Medication Favourites

N B aaz
o W) Lo e

New ewe eve
Compound  Override

Medication « User Clinic| Add Mew Medication Search Criteria
amoicilin {Amosicilin orsl capsule) 250, . Medication | Cear

beclomethasane (Qvar inhalation aeros. ..

Bio gaia drops v PO ODSQD

Citalopram (Accel-Citalopramm oral table...

hydracartisone kapical { HC 05%:) appl. ..

hydracartisane kapical { HC 190 apply...

Multivitamin PO QD

Metipot

nystatin topical (ilstat Topical CREA) ...

Polyvisol 1 ml PO 0D

Rotateq 1 dose, to be repeated 2 subs...

Witarnin D 400 IU PO QD

Zenhale(100 mecg mometasone furoate ...

Include Generic ) Starts with Route -
Include OTC

Include Iv

Include Discontinued _) Sounds lke

LSS S|

) Contains Dose form -

Galfsl

Mo Matching Medications -

NNERNORR

4. Search forthe medication you want, and then enter the prescription directions as if you are
prescribing the medication:

m Forbasic prescriptions, see "Creating basic prescriptions" on page 6.
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m Forcompound prescriptions, click New Compound 9D | and then enter the compound
name and prescription directions. See "Prescribing compound medications" on page 20.

m ForPRN prescriptions, see "Prescribing PRN (take-as-needed) medications” on page 21.

m Forconcurent dose prescriptions, see "Creating concurrent dose prescriptions"” on page 23.
m Forsequential dose prescriptions, see "Creating sequential dose prescriptions” on page 25.
m Forvariable dose prescriptions, see "Creating variable dose prescriptions" onpage 27.

m Foradjust-as-directed prescriptions, see "Creating adjust-as-directed prescriptions” on
page 29.

m Fornon-medication treatments, see "Prescribing medical devices and other non-medication
treatments" on page 30.

5. Inthe Notes area, typea short description for the favourite.

6. ClickSave and then, in thelist, select one of the following options:

» Save As My Favourite © : To create a favourite for your use only.

= Save As Clinic Favourite £ : To create a favourite that can be used by any prescriberin the
clinic.

Creating prescriptions using favourites

If you have user-specific or clinic-wide medication favourites created, when you prescribe a
medication, a list of your favourites displays in the Search Criteria area. Compound medication
favourites display as a separate list below other medication favourites. In the list of favourites, you
can double-click a favourite to prescribe it. If your list of favourites is extensive, you canfilter the list by
entering a search term in the Medication field.

Steps

1. Open the Medications and Allergies window: On any window related to the patient, (including a
patient’'s medical summary or SOAP note), right-click and choose Enter New Medication. The
Medications and Allergies window opens, with the medication Search Criteria area displayed.

-
2. Ifthe Medications and Allergies window is already open, click New Medication “<# to display
the Search Criteria area.

Your Drug Favourites and Compound Favourites are listed in the middle of the Search Criteria
area.
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Add Mew Medication Seatch Crikeria
Medication | Clear
Include Generic () Starts with Route -
Include OTC :
@) Contains Dose Form -
Include IV
Include Discontinued 1) Sounds like
rDrug Favourite «  Dose and Frequency Motes Clinic
Armoxicillin {amoxicilin oral ca... 1 CAP Once daily Ao 250 -
beclorethasone (Qwar inhala,..  Two times daily
Bin gaia drops w PO QD Once daily
Citalopram (Accel-Citalopram ... 1 TAB Once daily Citalopram depression X
Compound Favourites «  Dose and Frequency Contents Clinic
Skin cream For breast feeding, ... 1 APPLM Four times daily Hydrocortisone cream 1% [ equ...
1
Mo Matching Medications -

3. InSearch Criteria area, in the Medication field, enter part or all of the favourite medication name or
description. The EMR filters both your Drug Favourites and Compound Favourites lists to
display only medications that match your search term.

4. Double-click the favourite you want. The EMR displays the Prescription SIG Directions area, with
information pre-populated.

5. Modify the prescription directions as needed. See step 11 in "Creating basic prescriptions” on
page 6.

6. Printorsave the prescription. See step 13 in "Creating basic prescriptions” on page 6.

Managing your medication favourites

If you created a medication favourite you can modify the favourite’s prescription directions, or remove
the favourite from your favourites list.

Note: Only users with administrator authority can remove or modify clinic-wide
> medication favourites.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.
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2. Atthetop of the window, click Manage "® . The Manage Medication Favourites window, opens
and displays a complete list of your favourites and the clinic’s favourites. Favourites for
compound medications are listed under Compound Favourites.

o Manage Medication Favourites - =] x

Medication Favourites

0 G o e

Mew

Medication - User Clinic
Amaxicilin {amoxicilin oral capsule) 250 mg 1 CAP PO QD 10 Days
beclomethasone {Qvar inhalation aerosol with adapter) 100 megfink i IMH EID ...
Bio gaia drops v PO ODS QD
Citalopram (Accel-Citalopram aral tablet) 20 mg 1 TAE PO QD 30 Days
hydrocortisone topical { HC 05%) apply to affected Face and body Folds BID pro

calfislfcalfcl

K&

hydrocortisone topical { HC 1%) apply to affected body parts sparingly BID
Multivieamin i PO 0D

Metipot

nystatin kopical (Milstat Topical CREA) 100 000 units)g apply to affected area QL.
Palyvisol 1 ml PO QD

Rotateq 1 dose, to be repeated 2 subsequent times 6-10 weeks apart as directe...
Wikamin O 400 I PO 0D

Zenhale; 100 mcg mometasone Furoate & 5 meg formoterol fumarate) T puff BID

IRENRORE

v Compound Favourites (13

3. Clickthe favourite you want to edit or remove. The EMR displays the favourite’s prescription
directions ontheright.

4. To editthe favourite’s prescription directions, edit the information as needed, and then click Save.

5. To change the favourite from a user favourite to a clinic favourite and vice versa, in the right pane
click Save and then, inthe list, choose to either Save As My Favourite or Save As Clinic
Favourite.

6. Toremove the favourite from yourlist, click Delete ©'& .

7. Whenyou are done, close the Manage Medication Favourites window.

Upgrading favourites added using the old Wolf EMR prescriber

When your clinicis first upgraded to the new Wolf EMR prescriber, you may notice that you can no
longer use some of the prescription favourites you created in the old prescriber. Don’t worry, your
favourites have not beenlost. You can manually upgrade these favourites so they can be used inthe
new prescriber.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.
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2. Atthetop of the window, clickManage "® . The Manage Medication Favourites window opens
and displays alist of your favourites and the clinic’s favourites.

3. Toview any unrecognized favourites that were created using the old prescriber, inthe list of
favourites, expand Historical Favourites.

o Manage Medication Favourites - 8] x

Medication Favourites

'!} \ 4 Aa - o

Tew Auto-Upgrade

Favaurites Historical Favourites
Medication « User Clinic
PredniSOME (PredniSOME TAE) 5 mg YARIOUS PO BID 1 Day
Salbutamal {Yentolin HEA AERC) 100 mogfINH 1-2 SPRAY IH OTH
‘Warfarin {Coumadin TAE) 2 mg PO

Al

o
i
+_compound Fayvourites (11 (] - -
b Historical Favourites (123 = (=
Beclomethasone (Qrvar AERA) 100 megfinh i INH BID with UR... W
Bio gaia drops v PO QD V]
Hydrocartisone topical { HC 05%.) apply to affected face and ... W L
Hydrocartisone topical { HC 1%:) apply to affected body parts... V!
Multivitamin i PO OD M
Metipat V]
Mon Medication =4
IMystatin topical (Milstat Topical CREA) 100 000 units/g apply t... V!
Palyvisol 1 ml PO 0D i
Rotateq 1 dose, to be repeated 2 subsequent: times 6-10 wee, ., V]
Wikarnin O 400 IU PO OO0 ‘f
\ Zenhale{ 100 meg mometasone Furoate & 5 meg Formoterol fum, .. i

4. To delete any unwanted old favourites, click the favourite, and then click Delete =& .
5. Perform one of the following actions:

m [0 convert only one historical favourite (for example, it you want to upgrade only your personal
favourites and not the clinic-wide favourites), click the favourite, and then click Upgrade

Favourite €5
m To convertall historical favourites at once, click Auto-Upgrade €2 . The EMR converts

most historical favourites to a form that can be used in the new prescriber. If some of your
favourites cannot be auto-upgraded, they remain in the Historical Favourites list. You can

upgrade these favourites one-at-a-time by clicking Upgrade Favourite €2 .

6. Ifafavourte you are upgrading is fora medication thatis no longer available on the market or fora
medication that is not recognized, the EMR displays a dialog box with the following prompt:
‘Drug is Inactive do you wish to discontinue Favourite?”. Perform one of the following actions:

m [0 change the medication used for the favourite, click Yes. The medication Search Criteria
area displays. You can now search for and select a medication for the favourite.

m [0 keep the favourite as-is with the inactive medication, click No.
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7. Tomodify an upgraded favourite (for example, if you want to add instructions, ormodify dosage

details):

a) Inthelist of Medication favourites, click the upgraded favourite. The medication favourite’s
Prescription SIG Directions displays in the right pane.

p) Modify the prescription directions as needed.
c) Click Save and then, inthelist, select one of the following options:

m Save As My Favourite: To save the favourite as a personal favourite that only you can
use.

m Save As Clinic Favourite: To save the favourite as a clinic-wide favourite that any
prescriber can use.

8. Whenyou are done, close the window.

Viewing patient medications

\When you create or modify a prescription for a patient, in the Medications and Allergies window, you
can view at-a-glance the patient's current (active) and previous (inactive) medications. Foreach
medication, you can view:

m [he current prescription directions

m Ahistory of refills and prescription direction edits for the medication

You can also view any recorded allergies for the patient (see "Viewing patient allergies and
intolerances" on page 93).

Steps

1.

Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List. The

Medications and Allergies window opens with the patient's active medications displayed in the
left pane.

47



2.

3.

Home

’0 wr el w

Mew
=

¢ & Manage ‘|

Tesk, Janet - Medications and Allergies

e ® (N Mew Mon Drug Allergy

Print | Mew Drug

Medication All Allergy
Medications Allergies
Test, Janet o 05-May-1949( Sex F A TITTTTITTT
b ' Stafur
Active Medications | Inactive Medications
Chronalogical - Multiple R Actions
Drug < [Dose FOQ
Amozicilin (amoxicilin oral capsule) 250 mg 1. QD
Citalopram {Accel-Citalopram oral tablet) 20 mg 1... QD
zabapentin (Apo-Gabapentin oral capsule) 300 mg Z.. TID
Tinzaparin {Innohep 0,000 units/mL subcutaneous solution) 0., QD
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4 »

Active Allergies (1) | Inactive Allergies (0)
Group by Categary

Allergen
Pollzn MDA Mild

- Cakegory < Sewveriby

If a listed medication is crossed out, this indicates that the medication was discontinued and is
no longer available on the market.

Salbutamol {¥entolin HFA AERD) 100 mcg,/INH 1-... OTH ‘Yes 5,
Warfarin {Coumadin TAB) 2 mg Ta... 5,
Adefovir (Hepsera TAR) 10 mg W, ., 4,
Topiramate {Topamac Z BID Mo 5,
Makabamin-Cho L J OHS Mo 5,
L AL Qb Mo 5,

By default, medications are displayed in chronological order, to re-sort the list, perform one of the
following actions:

m [0 sortthe list by the contents of a column, click the column header. Forexample, to sort the
list by medication name, click the Drug column header.

m [0 group the medications by category (Continuous, Short Term, and Extemal), above the list,
inthelist, select Gategorical.

Users with administrator authority in VWolf EMR can change the clinic’s default view from
Chronological to Categorical and vice versa. See "Modifying prescription window defaults" on
page 81.

To view historic medications that the patientis no longer taking, click the Inactive Medications
tab. To go backto viewing the patient’s active medications, click the Active Medications tab.
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Note:
» Medications that display on the Active Medications list include:

m Medications that the patient is estimated to be currently or recently taking.
(Based on prescription directions.)

m Continuous medications that were not discontinued (even if the medication is
completed)

4. Toviewmore medication list columns, click and drag the right border of the medication list pane,
or clickand drag the pane’s horizontal scroll bar.

5. Toview detailed information about a medication and it's prescription history:

a) Inthe patient's Active Medications or Inactive Medications list, click the medication. Inthe
right pane, the medication’s current prescription directions are displayed.

Rx Escitalopram (Cipralex oral tablet) 20 mg
Genesic Form escitalopram
Current Medication
[Dosage Range Frequency Dwration FRM Start Dake End Date
1TAB o0 30 Day(s) Mo 21-May-2013 20-Jun-2018
Dfher Briractions @
Pharmactzt nebuckions @
Details
Fresorbed QTY:30 TAB Substitution:  Allowed
Reafile: i} Frazcriber: Akin, Javier R,
Rowta: Cral Dz foterval NfA
Ly Liva. Continuous Sfafus: Active
Defivarad: Fharmacy
FProbiam.
Moy Qafaly ﬁ
Medication Hiskory | Refill Histary
Mext Refill  Last Refill  Written ..,  Duration Cuanticy  Repeats  Ph Call  Refill Status | Initials Mokes
b | 20-Jun-2... 21-May-... Z1-May-... 30Davs 30 TAR 0 Mo Okayed JRA

The current prescription dosage, frequency and duration informationis located at the top of
the Current Medication tab. Information regarding the prescription’s print or delivery status,
pharmacy, and more, is located in the Details area.

If there was an interaction waming for the prescription, and the prescriber entered an override
reason for the waming, an additional section displays. You can expand this section to view
the interaction waming(s) and the override reason.,

b) To viewany collapsed areas (for example, the Other Directions area), click Show Extra
Details .
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c) Toview ahistory of discontinuations, dosage edits and refills for the prescription, at the
bottom of the window, click the Medication History tab.

d) To view the refill history for the prescription, click the Refill History tab.

Note: \When a prescription is printed, or refilled, itis documented in the Réfill
#%  History.

e) Toview any interaction wamings for the medication, at the top of the window, click

Interactions !

Accessing the change log for patient medications

If youwant to see a history of changes made to one of a patient's medications, you can view the
medicationlog. The log includes information such as who has made changes, what changes were
made, and when the changes were made.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe Active Medications or Inactive Medications list, click the medication you want to view a
history for.

3. ClickLog @

Modifying patient medications and prescriptions

Once a prescriptionis created, the medication and it's prescription history is recorded in the patient’s
chart (first as an active medication, and then later as an inactive medication). From the Active
Medications (and in some cases Inactive Medications) list, you can:

m Discontinue medications (see "Discontinuing medications” on the next page)

m Record adverse reactions to medications (see "Discontinuing medications due to adverse
reactions" on page 53)

m Edit prescription directions (see "Editing prescription dosage directions” on page 55)

m Linkamedicationto a problem (see "Linking medications to problems" onpage 57)
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m Refill prescriptions (see "Refilling prescriptions” on page 59)

m Delete medications (see "Deleting medications" on page 58)

Discontinuing medications

View video tutorial:
Discontinuing prescriptions

If the video does not play, Click here to copy the web address and then pasteitinto a
web browser outside the VWolf EMR data centre.

Whenyou instruct a patient to stop taking a medication, you should always discontinue the
prescription in the patient's EMR record. This way, the patient’s active medications list accurately
reflects what medications the patientis currently taking. Also, in keeping a patient’s active
medications list accurate, you will not receive interaction wamings against medications the patient is
no longer taking.

When you discontinue a medication, you have the choice to print a discontinuation report, which can
be sent to the pharmacy.

Note: \When amedicationis discontinued, it can still be referenced or refilled.
» Discontinued medications are never permanently deleted from a patient’s record.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note, and the medical summary), right-click and choose View Medication List.

2. Perform one of the following actions:

m [0 discontinue only one medication, in the Active Medications list, click the medicationyou

want to discontinue, and then click Discontinue @ .Inthe right pane, the EMR displays the
Discontinue Prescription area.
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Rx Acetaminophen/ caffeine/codeine (Tylenol No 3 300 mg-15
mg-30 mg TAB)

Generit Form grataminophen/taffeine/fcodeine

|% Prink || gQuick Print || H Save || H Save and Mew || Zancel |

* Reason R no longer required

-

Camments

* Effective Date  18-Aug-2016 -

Detads

Ry Sfart 09-Aug-2016 Status
Fresober 3, Janna {MD PhD FRCPC)

Ackive

m o discontinue several medications at once:

a) Above the Active Medications list, select the Multiple Rx Actions check box and then, in

the Active Medications list, select the check boxes beside the medications you want to
discontinue.

p) Click Discontinue @ .Inthe right pane, the Discontinue Prescription area displays.

‘% Prink HgQuickPrint”H Save ||h-d Save and Mew H Zancel ‘

Armoicilin (Movarmnoxin TC) 250 mg

Acetaminophen/caffeinefcodeine (Tylenol Mo 3 300 mg-15 mg-30 mg TAE)
Melatonin (MAY

To modify the lisk , reselect prescriptions and press Disconkinue,

Dietails

* Reason R no longer required -
Comments

* Effective Date  18-Aug-2016 -

Inthe Reason list, select your reason for discontinuing the medication. If none of the options are
appropriate, select Other and then, in the Comments field, enter your reason.
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Tip: The Reason defaults to Rx no longer required. You can modify the default
reason if required. See "Modifying prescription window defaults" on page 81.

4. To add additional notes regarding your reason for discontinuing the medication, in the
Comments area, enter your notes.

5. To change the discontinue date (for example, if you want the medication to be discontinued next
week), in the Effective Date field, enter a date, or click the down arrow to select a date from a
calendar.

6. Perform one of the following actions:

= To discontinue the selected medication(s), click SaveH.

m [0 discontinue the selected medication(s) and prescribe or record another medication, click
Save and New o :

m [0 discontinue the selected medication(s), and print a discontinuation report from the printer
of your choice, click Print = :

m To discontinue the selected medication(s), and print a discontinuation report from your

default printer, click Quick Print = .

In most cases the EMR removes the prescription(s) from the Active Medications list and displays
the medication in the Inactive Medications list.

Discontinuing medications due to adverse reactions
If a patient has an adverse reaction to a medication, you can discontinue the prescription, and record
the adverse reaction inthe patient’s allergies list at the same time.
Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe Active Medications list, click the medication you want to discontinue, and then click

Discontinue @ .Inthe right pane, the EMR displays the Discontinue Prescription area.

3. Inthe Reason list, select Allergy.
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Rx amoxicillin (Novamoxin CAP) 250 mg
Genesic Form grnoxicillin

P | ouernt]|pr] s ||l | |
|'D' Print _‘ngckPrlnt SavE Save and Mew Cancel

* Reason llergy iw

Comments

* Effective Date  Z4-Aug-2016 -

Detais
Ry Starf 24-fug-2016 Statur Ackive
Frazcribar 5, Janna (MD PhD FRCPC)

4. Optionally, in the Comments area, enter any additional reasons why you are discontinuing the
medication. You do not have to enter any details about the allergic reaction, as you will soon be
provided another entry window to record this information.

5. ClickSave H The Add Drug Allergy area displays, with the medication already selected as the
allergen.

Add Drug Allergy

Amaoxicillin (Novamoxin CAP) 250 mg

Type
() Intolerance (@ allergy * Reaction Type G P
Deetails
Reaction Date * Status -
* Reported Date  S)24)2016 w | ¥ Severity -
Carmments

| Save | | Cancel

6. Using the following table, record the allergy details.
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Field Description
Intolerance | Selectif the reaction is due to anintolerance.

Allergy Selectif the reactionis due to an allergy.

Reaction | Inthelist, select the type of reaction the patient experienced.
Type If none of the options are appropriate, select Other and then, inthe
Comments field, enter the reaction type.

Reaction Optionally, enter the date the reaction took place.
Date

Tip: You can enter partial dates. For example, you can enter “Jan 2015”

Status Inthe Status list, select one of the following options:
m Suspected: To indicate that an allergy is suspected but not confired.

m Confirmed: To indicate that an allergy is confirmed.
Reported | The Reported Date defaults to today.

Date If the patient reported the reaction prior to today, enter the reported date. Use
the format DD-MM-YYYY or, orto select a date from a calendar, click the
down arrow.

Severity In the Severity listed, select the level of severity the reaction was.

Comments | Enter any additional notes about the reaction.

Ifin the Reaction Type list, you selected Other, enter the reaction type here.

- J

7. ClickSave. The EMR adds the allergy or intolerance to the patient’'s Active Allergies list.

Editing prescription dosage directions

View video tutorial:
Editing prescriptions and medications

If the video does not play, Click here to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

If you instruct a patient to change their medication dose, but the patient still has a supply of the
medication, using the EMR’s prescription change dosage feature, you can quickly document the
dosage change without refilling the medication. You can modify dosage directions for an active
medication, as long as it was not recorded as an extermnal prescription, was not recorded as an
information Rx, orwas not prescribed using the old Wolf EMR prescriber.



http://www.screencast.com/t/ZlrHMFYk
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\When you modify dosage detalils using the change dosage feature, the medication’s dosage
changes are documented in the medication’s History Details area, in the Medication History tab.

See "Viewing patient medications" onpage 47.
Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe Active Medications list, click the medication you want to edit, and then click Change

Dosage —-’) . The prescription opens in the Edit area, with the Dosing, Frequency, prn, and
Other Directions fields available for editing.

Edit

ﬁ Print .'-‘_-f-}('" Guick Prink H Save H Save and Mew =

zabapentin {Apo-Gabapentin oral capsule) 300 mg
1 CAP PO Three times daily for 30 Days

Pharmacy 0 = a
Location

Prescription 515 Directions ﬁ
Strength

I'—Dosing Rouke Frequency urakion
1| to TID - pro
.

roblemn

Cther Directions = -

Refl Detals 1
Dispense CQuantity Refills

Pharmacist Instructions
Diosage Change Only, Do NOT FILL,

Start Date Max Disp Oy

Prescriber Interval

.('J

History Details ﬁ*
Medication History | Refill Histary

Prescribad Date Change Date Medication Reason Initials

» 20-Jul-z017 Gabapentin {(Apo-Gabape. .. oT
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Note: The Pharmacist Instructions field defaults to “Dosage Change Only, DO
» NOT FILL." This is because the edit feature is designed only to note changes to a
patient's dosage information, not to refill a prescription.

Note: If the field you want to editis greyed-out, or if you want the edited prescription
» to befilled, you must refill the prescription instead. See "Refilling prescriptions” on
page 59.

3. Modify the prescription dose and direction information as needed.

4., Perform one of the following actions:

m T0o save the edited prescription without printing it, click Save H

m [0 save the edited prescription and prescribe another medication, click Save and New hd f
the next medication you are adding has previously been prescribed to the patient, you can
refill the prescription. See "Refilling prescriptions” on page 59.

m [0 save the edited prescription and print it from the printer of your choice, click Print = :

.'l(
m [0 save the edited prescription and print it from your default printer, click Quick Print = :

Note: The printed prescription contains the following note beside Instructions to
A% Pharmacist: “Dosage Change Only, DONOT FILL”".

Linking medications to problems

If a patient is taking a medication to treat a specific medical problem, from the Medications and
Allergies window, you can link the medication to the problem. You can link medications only to
problems that are already recorded in the patient’s problem list. If a medicationis linked to the wrong
problem, you can also modify what problem the medication is linked to.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.
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2. Inthe patient's Active Medications or Inactive Medications list, click the medication you want to

linkto a problem.

(3 . C .
3. Atthetop of the window, click Link Problem £ . The Link Medication to Problem area displays

intheright pain.

4. Inthe Problem List, select the problem you want to link the medication to.

Rx Citalopram (Accel-Citalopram oral tablet) 20 mg
Lenestc Form citaloprarm

Lirk Medication to Problem

Problem Lisk:  Depression

Prablanm

Brain Cancer - Glioblastoma
Depression
Pulmonary Embaolism (PE)

H Save hé Save and Mew Cancel

-

Active

‘Yes
Yes
Yes

5. Click Save.

Deleting medications

If a prescription is created ora medication is recorded for a patient in error (forexample, you create a
prescription in the wrong patient’s record), you can completely delete the medication from the
patient’s list of active medications orinactive medications.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe patient's Active Medications or Inactive Medications list, click the medication you want to

delete.

3. Atthe top of the window, click Delete x . The EMR displays a dialog box with the following
prompt: “Are you sure you want to delete prescription”?”
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Note: If the Delete optionis unavailable (greyed-out), this means that the selected
» medication cannot be deleted. Discontinue the medication instead. See
"Discontinuing medications" on page 51

4. ClickYes. The EMR permanently deletes the medication and it's prescription history from the
patients list of medications. If the medication was on the Active Medications list, the EMR
removes the medication without adding it to the Inactive Medications list.

Refilling prescriptions

View video tutorial:
Refilling prescriptions

If the video does not play, Clickhere to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

If a patient has previously been prescribed a medication, and the medication is listed in the patient’s
active orinactive medications, you can quickly refill the prescription.

You canrefill a prescription for a single-medication or for multiple medications at once. If you refill
prescriptions for multiple medications at once, you cannot modify the prescriptions’ details before
the prescriptions are printed (see "Refilling multiple prescriptions at once" on page 62). If you are
refilling multiple prescriptions, but you want to modify the prescription directions for one or more of
the prescriptions, you must refill the prescription for one medication at atime (see "Refilling or editing
asingle prescription” below).

Note: If a prescription was not properly migrated from the old Wolf EMR prescriber, you
» cannot refill this prescription. Instead, you are prompted to discontinue the prescription
and to create a new prescription.

Refilling or editing a single prescription

If you refill a prescription for one medication at a time, you can modify the prescription directions (for
example, dose, duration, and frequency) before you print or save the refilled prescription.



http://www.screencast.com/t/3hLFiDuu07
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* Best practice: Avoid refilling prescriptions that are no longer available on the market
(crossed-out). Instead, discontinue the medication, and then create a new prescription
for an available medication.

For prescription refills, the last selected pharmacy for that prescription is selected by default. If you
change the pharmacy, it remains as the default one for the remainder of the prescription session (until
you close the prescription window).

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe patient's list of Active Medications or Inactive Medications, click the medication you want
to refill. The medication’s prescription directions display on the right side of the window.

~
3. ClickFill/Edit " . The prescription detall fields on the right side of the window become editable.



Refill
ﬁ Prink ﬁf Cuick Print H Save le Save and Mew
Citalopram {Accel-Citalopram oral tablet) 20 mg
1 TAE P Once daily For 30 Days

Pharmacy  Please indicate pharmacy of choice - | & Print Medications
Location waolf Clinic 2805 SE knight,,, -

Prescription SIG Directions ‘ﬁ*
Strength | 20 mg -
Simple - 0 Continuous ¢ | Short: Term

Dosing Route Frequency Durakion

1 to TAE - PO - Qo - prn 30 Day(s) -

Problem
Other Directions = Depression -
Refill Details @
Dispense CQuantity Refills

Pharmacist Instructions 30 TAE v |:| &
Start Date #4-Jul-2017 hd Max Disp Qby TAE -
Prescriber Test, Doctor, MD Interval Weekis) -

W1 Allow Substitutions

History Details ﬁ‘

Medication Histary | Refill Histary

Prescribed Date “hange Date Tedication Reason Initials
» 20-Jul-2017 Citalopram {Accel-Citalop. .. oT

=
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To view the patient’s history of prescriptions, prescription edits, and discontinuations for this

medication, at the bottom of the window, click the Medication History tab.

To view the patient’s refill history for this medication, click the Refill History tab.

If you want the patient's complete list of active medications to display on the prescription print-
out, select the Print Medications check box (if it is not already selected), otherwise, clear this

check box.

To modify the medication strength, or the prescription’s directions, in the Prescription SIG
Directions area, modify the information as needed. See step 171 in "Creating basic prescriptions”

onpage 6.
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Tip: If you are refilling a Variable Rx, Sequential Rx, or Concurrent Rx, you can also
add or delete dosage lines at this point.

8. Inthe Dispense Quantity field, enter a quantity, or to calculate the quantity based on the dose,
frequency, and duration details, click &

9. Printorsave the prescription. See step 13 in "Creating basic prescriptions" on page 6.

Refilling multiple prescriptions at once

If you want to quickly refill several medications at once without changing their original prescription
directions (forexample, if you are refilling a patient’s “oubble pack”), you can select which
medications you want to refill, and then refill all selected medications in one click. VWhen you refill
multiple prescriptions at once, you:

= Canrefill only medications listed in the patient’s Active Medications list
m Cannot modify any of the prescriptions’ dose, frequency, and quantity details
m Must have the same duration of therapy, and refills for all medications being prescribed
To refill medications listed in the patient’s Inactive Medications list, or to modify the prescription

directions for a medication you want to refill, you must refill each medication one-at-a-time. See
"Refilling or editing a single prescription” on page 59.

* Best practice: Avoid refilling prescriptions that are no longer available on the market
(crossed-out). Instead, discontinue the medication, and then create a new prescription
for an available medication.

For prescription refills, the last selected pharmacy for that prescription is selected by default. If you
change the phamacy, it remains as the default one for the remainder of the prescription session (until
you close the prescription window).

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Above the Active Medications list, select the Multiple Rx Actions check box.
3. Selectthe check box beside each medication you want to refill, orto:

m Selectall displayed medications, select the Active Prescriptions check box.
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m Selectall continuous or all short term prescriptions, in the list, select Categorical, and then

select the Continuous or Short Term check box.

Test, Janet
e ==
Active Medications | Inactive Medications —— e ———
- T
Cateqarical - ( i Multiple R Actions )
o
Drug e

- R TR

+ i Continuous (3)

[/ Citalopram (Accel-Citalopram oraltablet) 20 1... QD Mo Te

@ Gabapentin (Apo-Gabapentin oral capsule) 300mg 2... TIDD Mo Te

@ Tinzaparin (Innohep 20,000 unitsfmil subcukaneous 0., QD Mo Te
« [ Shart Term {2)

[ ] Amozicillin (amaxicilin oral capsule) 250 mg 1.. QD Mo Te

[ Physiotherapy Po... Te

[] External {0y

~
Click Fill ==, The Multiple Rx Refill area opens in the right side of the window, with a list of the

medications you are refilling.

Multiple Rx Refill

el i W PE—
_— Print é Cuick Prink H Save L?d Sawve and hew

Refill the Following prescriptions m Print Medications

Cancel

Citalopram {Accel-Citalopram oral tablet) 20 mg
Gaabapentin {Apo-Gabapentin oral capsule) 300 mg
Tinzapatin {Innohep 20,000 units/mL suboutaneous salukion)

To modify list, reselect prescriptions and press Refill again. Please note that all existing Refills will be
cancelled.

Refill
Duration of Therapy a0 Diay(si ~  Adooles to A4 Simole 8 xs.
Murber of Additional Refills | 3| Anpbes fo any Bx Tepe that & not sef fo PRAL

Prescriber  Test, Dactar, MD

Pharmacy  Please indicate pharmacy of choice hd :_,

Location Wolf Clinic 2805 SE Knight.,.. -
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5. Ifatthis point you decide to modify what medications you want to refill, in the Active Medications
list, select or clear the check boxes beside medications you want to add or remove, and then

~
click Fill & \\When prompted “These medications have not been saved. Close the current
medications?”, click Yes.

6. Ifyouwantthe patient's complete list of active medications to display on the prescription print-
out, select the Print Medications check box (if it is not already selected), otherwise, clear this
check box.

7. Inthe Réfill area, in the Duration of Therapy field, enter the number of days the patientis to take all
listed medications.

8. Inthe Number of Additional Refills field, enter the number of refills for all listed medications.

Note:

» m Youcannot enter a unique Duration of Therapy and Number of Additional
Réfills for each continuous medication. If you want to enter unique values, you
must refill each medication separately. See "Refilling or editing a single
prescription" on page 59.

m [fyou have included short term prescriptions in the multi-prescription refill, the
Duration of Therapy and Number of Additional Refills are not applied to the
shortterm medications. Instead, short term medications use the duration and
refill information from the original prescription.

m Duration of Therapy does not apply to Concurrent, Sequential, and Adjust as
Directed, and PRN prescriptions.

Tip: The Duration of Therapy defaults to 90, and the Number of Additional Refills
defaults to 0. If you are a user with administrator authority in Wolf EMR, you can
change your clinic’s default settings if needed. Default settings are applied to all
clinic users, you cannot have unique settings for each user. See "Modifying defaults
for specific medications" on page 84.

9. Ifyourclinic has multiple clinic locations, in the Location list, select the location you are working
out of,

10. Print or save the prescription. See step 13 in "Creating basic prescriptions” on page 6.
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Queued prescriptions and refill requests

Residents, nurses, medical office assistants (MOA), or other staff members who aid providers in
Creating prescriptions or who manage refill requests from pharmacies can “queue” prescriptions for
providers —that s, create and submit prescriptions to providers for review. When you queue
prescriptions, you create and refill prescriptions similarto how a provider does. When you finish the
prescription, the prescription is added to the provider's queued prescriptions list, where the provider
can view, modify, and approve (or deny) the prescription.

Providers who are too busy to manually enter a patient’s prescription(s) caninstruct a resident, or
other clinical staff member to enter the prescription(s) on their behalf, in advance of or during a patient
visit. Providers can then review the prescription, make modifications as necessary, and then print it.

Using queued prescriptions:

m Nurses and other clinical staff members can create queued prescriptions for providers (see
"Queueing prescriptions for providers" below)

m Nurses and other clinical staff members can manage queued prescriptions (see "Managing
queued prescriptions - queuer workflow" on page 73)

m Providers can receive and respond to queued prescriptions (see "Processing queued
prescriptions and refill requests - provider workflow" on page 68)

You create and manage queued prescriptions from your WorkDesk.

Note: If you use the provider WorkDesk, but you queue prescriptions for other providers

» without creating prescriptions from yourself (forexample, if you are aresident), a user with
administrator authority in Wolf EMR must enable you to queue prescriptions. See
"Configuring prescription queueing" on page 89. By default, all users who use the front-
end staff WorkDesk can queue prescriptions for providers.

Queueing prescriptions for providers

\When you queue a prescription, you create or refill a prescription using the same method a provider
does. When you finish the prescription, the provider is notified and they can then choose to approve,
modify or reject the queued prescription. You can track and manage prescriptions that are approved
or rejected from your workdesk (see "Managing queued prescriptions - queuer workflow" on
page 73).

»
When a patient has a prescription that is pending within a provider's queue, a Pending Rxs ©
indicator appears in the patient header within the patient's medical summary, SOAP notes,
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appointments, and in the prenatal CPX. While in the patient's chart, providers can double-click the
icon to view the prescriptions pending review and take appropriate action.

If administrators granted front-end staff users the permission ( Configuration > View > Employees >
Prescribe as Provider check box), you can save and print prescription on behalf of providers.

Steps

1. Ifyouhave the patient’s chart open (including the vitals entry window or the medical summary
window), right-click and then, in the SMART menu, choose Enter New Medication.

2. Ifyoudo nothave the patient's chart open, and you use the front-end staff VWorkDesk:

a) Onthe WorkDesk, inthe Data Entry area, click Refill Request. The Patient Search window

opens.

b) Searchforand select the patient.

The Medications and Allergies window opens, with the Search Criteria area displayed. If the

)
Search Criteria area is not displayed, at the top of the window, click New Medication “«#.

R =
Home
r ] = Aag
. < H
MNew New Mew
Medication Compound  Override

& Manags

Test, Janet
e S
Active Medications | Inactive Medications
Chronological - IMultiple Rx Actions
Drug o
Citalopram (Accel-Citalopram oral tablet) 20 mg
Gabapentin {Apo-Gabapentin oral capsule) 300 mg

Tinzaparin {Innohep 20,000 unitsfml subcutaneous salution)

Active Allergies (0} | Inactive Allergies (D)
Group by Category
Allergen 4 Categary < Se
Mo Allergies Moted

Test, Janet - Medications and Allergies

i @ (NJ Mew Mon Drug Allergy

Print Hew Drug (o) Mo Known Allergies
Al Allergy

Horn 05-May-1949(68) Sex F
Add Mew Medication Search Criteria
Medication

Include Generic

Include OTC

Include Ty

Include Discontinued

") Starts with
9 Contains
() Sounds like
Mo Matehing Drug Favourites

Mo Matching Compound Favourites
MNa Matching Medications

=

£~

A TTIITTTTT

Status 4

Route i

Dose form -

3. Ifyouare gueuing a prescription for a medication that the patient has never been prescribed,
search for and select a medication to prescribe. See step 3 to step 2 in "Creating basic

prescriptions” on page 6.

If you are prescribing a compound medication, click New Compound “&2 | and then enter the

compound ingredients and compound name. See "Prescribing compound medications" on

page 20.
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Tip: If at this point you decide to queue a prescription for a different medication, on

= the top right of the Rx area, click Back <. The medication Search Criteria area
displays again. You can now search for a new medication to prescribe.

If you are queuing a prescription for a medication that the patient has previously been prescribed,

refill the prescription: In the Active Medications or Inactive Medications list, click the medication

~
you want to refill, and then click Fill/Edit ™ . The EMR displays editable prescription detail fields

onthe right side of the window. For detailed information on how to refill prescriptions, see
"Refilling prescriptions" on page 59.

Inthe Prescriber list, select the provider you are queueing a prescription for.

Note: If the provider you wantis not available in the list, the provider must be
» enabled to receive queued prescriptions. See "Configuring prescription queueing”
on page 89.

Inthe Pharmacy list, select the patient’'s pharmacy, or if you do not want to select a pharmacy,
choose <<None>>.

If the pharmacy you want is not in the Pharmacy list, or if a pharmacy’s information is incorrect,
you can add or modify phammacies:

a) Beside the Pharmagcy list, click . The Pharmacy Address Book opens.
b) Addormodify phamacies as needed.

If your clinic has more than one location, in the Location to print on Rx list, select your current
location.

10. In the Prescription SIG Directions, and Reéfill Details area, enter or modify information for the

prescription:

m Forbasic prescriptions, see step 11 in "Creating basic prescriptions" on page 6.
m Foracompound prescriptions, see "Prescribing compound medications” on page 20.

m ForPRN prescriptions, see "Prescribing PRN (take-as-needed) medications" onpage 21.

m Forconcurrent dose prescriptions, see"Creating concurrent dose prescriptions” on page 23.

m Forsequential dose prescriptions, see "Creating sequential dose prescriptions” on page 25.

m Forvariable dose prescriptions, see "Creating variable dose prescriptions” on page 27.
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m Foradjust-as-directed prescriptions, see "Creating adjust-as-directed prescriptions” on
page 29.

m Fornon-medication treatments, see "Prescribing medical devices and other non-medication
treatments" on page 30.

11. To print or save the prescription (only if you have the permission), select the Act as Provider
check box and select the provider with whom you are working. The patient's primary provider is
selected by default. Once selected, the print actions are available instead of only the Queue
action. are working with. The provider's name is printed on the prescription. These actions are
recorded in the system audit log.

12. Click QueueH. The EMR adds the prescription to your Prescriptions Pending Review list.

Processing queued prescriptions and refill requests - provider workflow

This information applies to providers. If you are front-end staff, see "Managing queued prescriptions
- queuer workflow" on page 7 3.

If another EMR user queues a prescription for you, you are notified on your WorkDesk. You can view,
edit, approve, and deny queued prescriptions. You can also create a To Come In task for a patient
with a queued prescription before you approve the request.

If you are covering for another provider, you can manage gueued prescriptions for that provider, as
long as you have signed-out their Workdesk.

Q Tip: If patient has a prescription that is pending within a provider's queue, a Pending Rxs

2

‘® indicator appears in the patient header within the medical summary, SOAP notes,
appointments, and in the prenatal CPX. Within the Medications and Allergies window,
pending medications appear in their own tab. Double-click the icon (or click the tab) to
view the prescriptions pending review and take appropriate action.

Note: You canview and respond to queued prescriptions only if your WorkDesk is
*» configured to display Prescriptions Pending Review. See "Configuring prescription
gueueing" on page 89.

Steps

1. Onyour WorkDesk, in the Tasks tab > Refill Requests area, click # Prescriptions Pending
Review, where # indicates the number of requests waiting for your review.
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The Prescriptions to be Reviewed window opens and shows a list of patients in alphabetical
order, with un-reviewed queued prescriptions or renewal requests in the left pane and a list of the
patient’'s queued prescriptions on the right.

BE Prescriptions to be Reviewed

L EEW RS AR o

Fiter ViewMors | Edit  Approve  Deny  Reject ToCome Interactions Redirect  Print  Mark Caled
- Inv Li

Home:

View Actions

Filter Options Goldberg, Marlin Rosendo Sorn 23-Jun-2009¢3 yr 1 m) Sex M
Histarical Refill Last 7 Days WEQ
(i) el 5164 NW Tennis Court Home 366453240 S 17.2(31.1%)
Al ~ | Redwood Meadows AB CBK 2R3 CA el 31187089 Waight 16,5 kg (55.79%
Work Height 98,0 em (12.3%
Patien: Name
coop
> /2372018

| ¥/} Acetaminophen/caffeine /codeine {Tylenol No ... 1 TAB PO OD 10 Days

Goldberg, Marlin Rosendo

Lemon, Jodi

2. Intheleft panel, under Patient Name, click a patient. The patient’'s queued prescriptions appear
ontheright pane.

Forrefill requests initiated by front-end staff;

m [hefirstline indicates the status of the queued medication (seelist of icons below), date of
the request, and the provider's name and clinic location (if using multiple locations).

m [he second line indicates the medication details.

( Status icon Description h
no icon Pending; no actionwas yet taken
I Approved
I Denied
[& Patient must comein

\\'; Recalled )

Q Tip: To see more information about the requests, such as queue notes, quantity,

refills, last prescribed date, and indication, click View Mores

3. Tofilterthelist of patients according to the phamrmacy that is requesting a refill or by location if you
have multiple Wolf EMR locations, choose an option in the Filter Options.

4. To view all gueued prescriptions managed in the within the last 7 days, select the Historical
Refills Last 7 Days check box.

5. Ifyour EMRIis configured to not display interaction wamings as pop-up notifications, you can
check forinteraction wamings:
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"
a) Selectaqueued prescription and click Interactions ' . The prescription opens inthe
Medications and Allergies window. If any interactions are identified, the EMR also opens
the Drug Interaction Warning(s) window. If no interactions are identified, the message “No

drug hazards found” appears.
b) You cannow manage any interaction wamings.

6. Select one or more queued prescription(s) to manage and perform one of the following actions:
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(Todothis... |Dothis... Ry
Approve a . ofs
prescription 1. Click Approve B<=
ot 2. Iftherequest was initiated by your staff, no further action is required. The
modiicatons EMR removes the prescription from your queued prescription listand

notifies the queuing nurse or MOA that the queued prescriptionis

Approved. The nurse/MOA can now print and fax the prescription report
or call the pharmacy.

Q Tip: To both approve and print the prescription, click Print
— Rx.

The prescription(s) appear(s) in the patient’s list of active medications.
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(Todothis... | Dothis... )

Edita queued
prescription
orto printthe
prescription | 2. Modify the prescription as needed.

Q Tip:

= H Gueue

Psylium (Metamucil oral wafer) 1.7 g &

Rx 1t02 EA Oral Once: daily For 5 Days /

1. Click Edit —/ . The EMR opens the prescription in the Medications
and Allergies window.

3. Perform one of the following actions:

m [0 save the edited prescription, and notify your front-end staff that

the prescription is edited and approved, click SaveH. The EMR
marks the edited prescription as Approved, notifies the front-end
staff, and removes the prescription from your queued prescriptions
list.

Note: If the patient has more than one prescription to

» approve, select this option for each prescription. You
can then print or send all prescribed medications on
the same prescription print-out.

m [0 save the edited prescription, and to prescribe another
medication, click Save and New H :

m [0 print the prescription from the printer of your choice, click Print

-

e

m o print the prescription from your default printer, click Quick Print

Note: No matter which action you perform, the EMR
» notifies the queuing nurse or MOA that the status of
the edited queued prescriptionis Approved.

2
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(Todothis... |Dothis... )
Deny a
queued
prescription | 2. Toinclude anote onwhy you're denying the prescription, click Deny

1. To deny the prescription without including a note, click Deny I\J‘: i,

) S Deny with Note. Select a reason orto type your own reason,
choose Other.

3. Ifthe request was initiated by your staff, no further action is required. The
EMR removes the prescription from your queued prescription list and
notifies the queuing nurse or MOA that the queued prescriptionis
Denied. The nurse/MOA now knows to NOT print the prescription and
to inform the pharmacy or patient of the prescription denial.

Indicate to \When you choose any of the To Come In options, the status of the

your front- prescription becomes To Come In and the patient is removed from your
end staffthat | Prescriptions Pending Review. The patientis NOT added to the Patients
the patientis | to Notify list. Perform one of the following:

to comeinfor
avisit

m [0 change the prescription status to To Come In, and to produce a

follow-up task, click To Come In ER . Afollow-up task opens, and is
assigned to you by default. Modify the task as needed, and then click

Close & Savel Jox .

m [0 change the prescription status to To Come In, and to include a note

forthe front-end staff, click To Comeln Eﬁ > With Note.

m [0 change the prescription status to To Come In, without producing a
follow-up task oradding a note, in the To Come In list, select With No
Follow-up.

If the request was an electronic renewal request, the pharmacy is notified
that the request is under review because the patient needs an appointment. )

-

4, Whenyou are done, close the window.

Managing queued prescriptions - queuer workflow

This information applies to front-end staff who queue prescriptions for providers. If you are a provider,
see "Processing queued prescriptions and refill requests - provider workflow" on page 68.

From the WorkDesk, you can view and manage all of your clinic’s incomplete queued prescriptions.
This includes new prescription or refill requests that were queued for providers by front-end staff (see
"Queueing prescriptions for providers" on page 65). Incomplete queued prescriptions include any
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gueued prescriptions that were not yet actioned by providers, or printed/sent, called-in, orremoved
by front-end staff. From this list, you can:

= View prescription statuses (approved, declined, or pending) of each queued prescription

Cancel prescriptions (if they were not approved or declined)

Print prescription request reports

Print prescriptions (if they were approved by a provider)

m Recall arequest (if it was created in emor)

Steps

Indicate that you have called the pharmacy or patient who requested a refill

1. Onthe WorkDesk, in the Clinic Tasks area, under Telephone/Fax Réfills, click # Prescriptions
Pending Review, where # indicates the number of requests in the queue. The Prescriptions
Pending Review window opens.

8
Harme
» = -y \2
Lo FARSE B -
Filter  View More Recal Print Mark Called
List
View Actions

Filter Options walford, Patsy Helena
) All Queued ix 7/20/2018

O Deriied Lemon, Jodi
() To Come In vl /2072018

7/20/2018

Histarical Refills Last 7 Days

7/20/2018

1/20/2018

Flecainide (Tambacor

Prescriptions Pending Review

14-5ep-2000 F

Approved [# [ s-aminosalicylic acid {Salofalk re... 135UF PR OO 7 Days

06-Mar-2003 F

() Pending /! Bismuth subsalicylate (Bismuth ... 10 mL PO EID 10 Days

DiphenhydrAMINE (Benadryl oral.. 1 TAB PO OD 20 Days

oral tablet... 1 TAR PO 0D 23 Days

Calcigtriol topical {Dovonex 0.0... 1 APPLN TP OD 30 Days

— (B ]j[x

wolf Clinic
Dr. Mikch Cortez Whited, ...

Wolf Clinic
Dr, Beata Cyvstal Schuster.,,

Dr. Beata Cyrstal Schuster,

Dr. Beata Cyrstal Schuster..,

Dr. Beata Cyrstal Schuster...

2. IntheFilter Options area, optionally filter the list of queued prescriptions.

/Option Description h
All Queued Includes all incomplete queued prescriptions.

Rx

Approved Includes only approved prescriptions that were not printed or sent.

Denied Includes only declined prescriptions.

To Comeln Includes only prescriptions with a status of To Come In (where the provider
has requested that the patient comes in for a visit to receive their refill)

Pending Includes only prescriptions that are still pending a provider's response.
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(Option Description )
Historical Includes completed queued prescriptions (queued prescriptions that were
Refills Last 7 | printed or sent) within the last 7 days.

Days
Prescriber(s) | Shows queued prescriptions for a specific provider.
Location(s) If your clinic has multiple locations, shows queued prescriptions fora
L specific location. )

3. Selectaphamacy inthe left pane. Alist of patients who have queued prescriptions from that
pharmacy appears in the right pane.

Forrefill requests initiated by front-end staff:

m Thefirstlineindicates the status of the queued medication (see list of icons below), date of
the request, and the provider's name and clinic location (if using multiple locations).

m [he second line indicates the medication details.

(Status icon Description A
no icon Pending; no actionwas yet taken
I Approved
I Denied
[& Patient must come in

(™ Recalled )

Tip: To see more information about the requests, such as queue notes, quantity,

- refills, last prescribed date, and indication, click View More ¥

4., Selectaqueued prescription to manage and perform one of the following actions:

Note: You cannot recall gueued prescriptions that were already actioned by a
» provider (approved, denied, or marked for the patient to come in).

7%
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(To dothis...

Dothis...

Cancel gueued prescriptions (and
remove from the provider's list)

1.

2.

Select the queued prescription(s) to remove.

Click Recall % . The status of the queued
prescription(s) changes to Recalled.

Select the recalled prescription(s) and then click

Remove )( .

Edita queued prescription

. Selectthe queued prescription to edit.

Click Recall %' . The status of the queued
prescription(s) changes to Recalled.

Select the recalled prescription and then click

Edit —/ . The prescription opens inthe
Medications and Allergies window.

Modify the prescription details as needed, and

then click Queue H .

Indicate that you notified the
pharmacy by telephone that the
prescription(s) was approved or
denied

1.

2.

Select the prescription(s).

Click Mark Called \e .

The prescription(s) are removed from the queue.

Mark Called is available only for Approved or
Denied prescriptions.
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(Todothis... Do this... )
Print a refill request responsereport | 1. Select the prescription(s).
forthe pharmacy

2. ClickPrint List é .Apreview opens.
3. Clickone of the following options:

» Print &' To print or fax the report on a
selected printer.

= QuickPrint & : To print the report on your
default printer.
Printing a refill request response report is available
only for Approved or Denied prescriptions.
Print an approved prescription 1. Clickthe approved queued prescription.

2. ClickPrintRx == . Apreview opens.
3. Click one of the following options:

s Print & To print or fax the report on a
selected printer.

= Quick Print & : To print the report on your
default printer.
Separate prescriptions print for each patient. If the

approved prescriptionincludes multiple
medications, they are included in the same printout. )

Configuring medications and prescriptions
You can customize a number of features around medications and prescriptio

ns. You can:

= Setdefaults for medication interactions (see "Configuring medication preferences” on the next
page)

= Setdefaults for medication search options (see "Configuring medication preferences” on the next
page)

= Setdefaults forenabling medication substitutions (see "Configuring medication preferences” on
the next page)
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m Setdefaults for the patient active medication list view - chronological vs. categorical (see
"Modifying prescription window defaults" on page 81)

m Modify the prescription detail defaults for all medications (see "Modifying prescription window
defaults" on page 81

= Modify the discontinue medication reason default (see "Modifying prescription window defaults”
onpage 81

m Modify the defaults for a specific medication (see "Modifying defaults for specific medications”
onpage 84)

m Choose to either include or hide patient medication lists on prescription printouts (see "Setting
prescription printouts to include patient medication lists by default" on page 87)

m Enable and disable prescription gueueing for providers and restrict certain users from being able
to queue prescriptions (see "Configuring prescription queueing" on page 89)

Configuring medication preferences

You can configure default medication preferences for searching, enabling substitutions, and
interaction wamings.

Note: Only users with administrator authority in Wolf EMR can set clinic-wide defaults.
*» Providers can set their own defaults, which overwrite the clinic defaults.

Medication search options

\When users prescribe or enter medications in patient charts, you can set what medication search
options are selected by default. You can also choose if medication search matches can include
medications that are similar to the search term, even though they may not start with or contain the
exact text entered.

Enabling substitutions

By default, the option to enable substitutions when prescribing is enabled. You can clear this option.

Interaction warnings

If you create or queue prescriptions, you can control if and how you receive interaction wamings. You
can specify if:

m [nteraction wamings are to display as pop-up notifications

m You are to manually check for interaction wamings, without receiving pop-up notifications
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m The EMR is notto check forinteractions at all

Default history display
You can choose to have the Reéfill History tab open by default when you view the patient's medication
instead of the Medication History tab.

Steps

1. From the WorkDesk menu, click Configure > Configure WorkDesk '« . The WorkDesk User
Preferences window opens.

3
Tip: Foradministrators, from the Wolf EMR home page, click Configuration C IS
Runtime Configuration tab, and then, at the bottom of the window, click WorkDesk
Preferences.

2. Clickthe Medications tab.

3. To setdefault medication search options, use the following table to choose an option. If you are
setting preferences for yourself, clear the Apply Clinic Setting check box beside any options you
are modifying.

Add Mew Madication Search Criteria

Medication | Clear
Include Generic () Starts with RLke: -
Include OTC :

2 Contains Dose Farm -
Inchude IV
Include Discontinued () Sounds ke
Drug Fawouribe &«  Dose and Frequency Mokes Climic
Arnoxicillin {amoxicilin oral cap... 1 CAP Once daily Arnox 250 -
beclomethasone (Qvar inhalak...  Two bimes daily
Bio gaia drops v PO QD Once daily
Citalopram (Accel-Citalopram ... 1 TAB Once daily Citalopram_depression
Loidim mmbimm o bmmimn L A PN PRTAR 7l i
Compound Favourites «  Dose and Frequency Contents Clinic
Skin cream for breast feeding, ... 1 APPLN Four times daily Hydrocortisone cream 1% [ equ...
Mo Matching Medications -
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To set a default for the following option...

~

Do this...

1 | Starts with vs Contains

In the Medication search
list, select the option you
want selected by defaullt.

2 | Whether medication search matches can include

term

medication names that are similar to the search term but
don't necessarily start with or contain the exact search

Selector clearthe Use
partial match for
medication search
check box.

in search matches

3 | How similar medication names must be to be included

In the Degree of similarity
for partial search list,
selectalevel.

4 | Include Generic

Select orclearthe
Include Generics in
search checkbox.

5 | Include OTC Selectorclearthe
Include OTCin search
check box.
0 | IncludelV Select or clearthe
Include IVin search
9 check box. )

To clearthe option to allow substitutions by default when prescribing, clear the Allow

Substitutions Default check box.

To setinteraction wamings, beside Multum Drug Interaction, clear the Apply Clinic Setting

check box and then, inthe list, select one of the following options:

Documert Template

General ‘ Spell Check ‘ Message ‘ Mizcelaneous & Drawings Folders

Medications [

User Setting éﬁﬁllg

Setting
Medication search Containg
Use partial match for medication search
Degree of similarity for partial search High
Include Genetics in search
Include OTC in search
Include ' in search
ulturn Drug Interaction [Manual ,] [

Always On

Alwais i

Default Histary Display Refil
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/Option When the EMR identifies interactions... h
Always | The EMR checks forinteractions, and if any are found, you receive a pop-up
On ”

icon is not available.

Always | The EMR does not check forinteractions, and you receive no wamings. When
Off selected, you cannot manually check if there are any interaction wamings. The

notification. When selected, the Interactions

Interactions iconis not available.

Manual | The EMR checks for interactions, but does not notify you automatically. Instead,

you can view any interaction wamings by clicking Interactions

N J

6. To choose whetherto open the Réfill History or Medication History tab by default when you view
the patient's medication, select an option in the Default History Display list.

7. Click Save settings and exitl L L :

Modifying prescription window defaults

Users with administrator authority in VWolf EMR can modify the clinic-wide default selections in the

Medication and Allergies window. Each provider can modify their own personal preferences and
override the clinic ones. You can:

m Setdefaults for the patient active medication list view - chronological vs. categorical. Inthe
Medications and Allergies window, a patient’s active medications are listed in chronological
order by default. You can, however, change the clinic-wide default so that active medications are
grouped by category (Continuous, Short Term, and Extemal) instead.

= Modify the prescription detail defaults for medications

m Modify the discontinue medication reason default

Tip: If youresized and changed the layout of the Medications and Allergies window and
the information is no longer legible, you can reset the layout back to it's original size.
From the Maintenance tab, choose Reset Saved Screen Layout.

Steps
1. From the Wolf EMR home page, click the Maintenance tab.

2. From the Maintenance toolbar, in the Rx area, click Configure Preferences oy} . The Rx
Preferences window opens.
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Ry Prefersnces |

Personal Preferences

Default Medication View: () Categorical @ #rondiogical”

Mulkiple Refill:

Duration of therapy: | 90 Davyis) Mumber of Additional Refills: 0

R Status Changes:

Discontinue Rx Reason: R no langer required -
Diosing Form Options: 1 open Al (@) Collapse Al
Clinic Preferences

Default Madication view: () Categorical (@ chronalogical

Mulkiple Refill:

Duration of therapy: |90 Davyis) Mumber of Additional Refills: 0

R Status Changes:

-

Discontinue Rx Reason: R nio langer required

Dosing Farm Options: () open Al (@) Collapse all

Save

Cancel

4

3. Using the following table, modify your prescription defaults.

Medications and prescriptions
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(= . g N\
Field Description
Default In the Medications and Allergies window, a patient's active medications are listed
Medication | in chronological order by default. You can change the order to instead group
View active medications by category (Continuous, Short Term, and Extemal).
Active Medjcati nactive Medications
Cateqarical -
DF « Dose | FQ | PRM
-EEEREERREEE
+ Conkinuous (2
Detrol LA 4 mg 1 QD Mo Cd
Ramipril 5 1... Q0 Mo g
+ Short Term (1)
Amoxicillin {Amox oral capsule) 250 mg 1. TID | Mo |
External ()
Multiple \When you refill multiple prescriptions at once for a patient, the Duration of Therapy
Refill defaults to 90, and the Number of Additional Refills defaults to 0. Enter your
preferred values in the Duration of Therapy and Number of Additional Refills
fields.
Multiple Rx Refill
’E' Print ‘%"Quick Prink H Save H Save and Mew Cancel
Feefill the Following prescriptions ! Print: Medications
Citalopram (Accel-Citalopram oral tablet) 20 mg
(Gabapentin (Apo-Gabapentin oral capsule) 300 mg
Tinzaparin {Innohep 20,000 units/mL subcutaneous solukion)
To moltl:liij list, reselect prescriptions and press Refill again. Please noke that all existing Refills will be
Refill
| Duration of Therapy a0 Dayis) v Appfias to 4 Simpla £xz.
Mumber of Additional Refils 3| Anolias fo anp £x Tepe that & not sef fo PRV
Prescriber  Test, Dackor, MD
Pharmacy  Please indicate pharmacy of chaoice - | &)
Location m
Discontinue | VWWhen you discontinue a medication for a patient, you are required to select a
RxReason | reason for discontinuing the medication. Rx no longer required is selected by

default. You can modify the default reason.
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(= T N\
Field Description
Dosing \When you prescribe a medication, the Form/Unit and Dispense Quantity type
Form units show only units suggested by the Multum database by default. You can
Options modify this to expand the list and show all units.
Dosing Diosing
1 ko ol - 1 ko TAE -
<ALL: APPLM -
d Cap
Other Directions = mg Qther Directions ~ drops
TESP EA
tsp floz
g
IMP =
[ Dosing Form Options = ] [ Dosing Form Options = ]
Collapse All Open All
- J
4. ClickSave.

Modifying defaults for specific medications

Fora specific medication, you can set prescription defaults for:

Dosing

Anticoagulant designation

Frequency
s PRN

Duration

Otherdirections

When you prescribe the medication, no matter what strength you choose, prescription detail fields
are populated automatically with the medication’s defaults. You can then edit the prescription details
as needed, and complete the prescription as normal. Medication prescription defaults can save a
significant amount of time as prescribers typically only need to modify one ortwo fields each time
they prescribe the medication.

Medication prescription defaults apply only to simple prescriptions. They are not applied to
sequential, concurrent, variable, adjust as directed, or extemal prescriptions. Defaults are set for all
users only. You cannot set different defaults for individual users.
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Steps

o
1. From the Wolf EMR home page, click Configuration cl

2. From the Configuration menu, choose View > Patient Reference Tables > Medication Index.
The Medication Maintenance window opens.

3. Inthe Search tab, in the Medication Name field, type part or all of the mediation name, and then
click Search.

4. Inthelist of matching medications, click the medication you want to modify. In the Data tab, the
EMR displays the medication’s default settings.

B3 Medication Maintenance @
File Options
=+ Sgarch ** 1 Data 1 Dozage
Medication Name: | 5toryastatin Fill D o
Other M ame: |Lipit0r Fill Quantity: |4
Trade MName: [Lipitar Adrnir: =)
Unit Type: |I‘ng J Frequency: ahs -
Luantity Urit: |<N0ne> J Duratior: o Cut Off =
Manufacturer: |F'alke-Davis UMLS Code:
Sub Group: [HMG-Cod reductase inhibitors bultumn Code: 404105
Eunction Class: |antihyperlipidemic agents FRM v
Drug Family: [HMG-Cas reductase inkibitars Anti-Coagulation [~
Indication: [Hypercholesterolemia, hypertrighyceridemia ~ Mon printabls [~
Patency: b arwafacturer
| Diizcontinue 27 und 201
Rank: | Date
SHOMED CT ID: | End Date 27 Aund 2011 j
Internal ID: |53
SHOMED CT Description:
Monograph File/URL: J
Instructions
kay be taken amy time but evening iz recommended,

5. Using the following table, modify the medication’s prescription default settings as needed.
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Lo akion

Dosing

1 to

(To set adefault value h
for the following field | Do this...
in the prescription
First Dosing field In the Pill Quantity list, enter the default dose.
Frequency Select the default frequency.
Duration Select either:
m [he default number of days or months
= No Cut Off or <None> to not populate the field with a default
number of days or weeks, and to default the prescription as a
continuous prescription.
Note: If you select a specific number of days or weeks,
*» the prescription defaults to a short term prescription.
PRN check box Select to have the PRN check box selected by default on the
prescription.
Anticoagulation Select to have the Anticoagulation check box selected by default
check box onthe prescription.
Other Directions Inthe Instructions area, type the directions you want to display by
default in the Other Directions field of the prescription (forexample,
9 ‘May be taken any time but evening is recommended”) )
E Prink ﬁ‘f Quick. Print H Save th Save and Mew "
Atorvastatin (Lipitor TABY 20 mg
RX 1 TAE PO Once daily
Pharmacy  Please indicate pharmacy of chaoice - ] +/] Print Medications

Wolf Clinic 2805 SE Knight,.. =

Prescription SIG Directions

- Anticoagulant Information Rx 0 Continuous | ! Shork Term
Raoute Frequency Duration
TAE | PO ARLes - prn Day(s) ful

Other Directions =

Mav be taken any time buk evening is recommended,
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— ]
Protilem: -
Do=age UritziDoze: *Diuration: c Ho Cut WE'
D 1 pen: O *Date Preggribed 18-May-2017 [ |
None 2 (@) Nome -~ | Anticosguiant O e
10 ﬂg hsnuaciurer: Pfizar Cansda Inc
20 C% inctehons: Hyperchalesterclemia,
:-: @ i SyMlay heypertriglyceridemia
o n Patericy:
qiih Feaink:
Units O il gizn Nobes:
mid Z| O ghs May be taken any time but evening is
qam recommended.
Routs aPM f
PO [+ aizh -
Legacyprescriber b ... TR

6. Click Save Changes .

Setting prescription printouts to include patient medication lists by default

For each user who prescribes medications, you can choose if their prescription printouts are to
include patient medication lists by default.
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Gregory Test Birth Date: 21-Apr-2007 - male

[ ] 5333 5 Calyer Street PHN: 99956
n Penhold, AB N3N 1A3

Hame: (247) 756-4554

1) Rx 01-Mar-2017
Salbutamol (Ventolin HFA AERO) 100 mcg/inh
2 SPRAY Every 4 hours As Needed

SIG Instructions:
Medication note
Refills: 2 Drug Use: Continuous
Route: Inhalation
Quantity: 2 INHLR Subst: Not Allowed
Signature:

*** Plagse take this prescription to your pharmacist. ***

Allergies/Intolerances:
MetFORMIN (Act MetFORMIN TAE) Drug Allergy Anaphylaxis,
Savere
. ) ) Rash - other,
Dust Mites Non-Drug Allergy Moderate
=
Current Medication List: ]

Mometasone nasal (Nasonex SPR) 50 mcg/inh
Two times daily
Salbutamol (Ventolin HFA AERD) 100 mcg/inh
2 SPRAY Every 4 hours As Needed
Varenicline (Champix TAB) 1 mg
1 TAB Once daily for 30 Days
Acetaminophen /caffeine/codeine (Tylenol No 3 300 mg-15 mg-30 mg TAB)
1 TAB Once daily As Needed for 30 Days
Cephalexin (Keflex TAB) 250 mg
1 TAB Once daily for 60 Days

When you set medication lists to display on prescription printouts by default, every time the
prescriber creates a prescription, the Print Medications check box is automatically selected.

If the prescriber does not want the medication list to be included on a prescription print-out, they can
choose to clear the Print Medications check box. This setting is user-specific, so you must enable
ordisable it for each prescriber individually.

Steps

o
1. From the Wolf EMR home page, click Configuration C3

2. From the Configuration menu, click View > Physicians/Service Providers > Office Service
Providers. The Physicians/Service Providers in Clinic window opens.

3. Inthe Office Service Provider list, select the provider you want to enable/disable prescription
medication lists for.
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4. Inthe Other Datatab, in the Prescription Options area, select or clear the Print Medications on
Rx check box.

Office Service Provider:

Mame / Addredz  Other Data ] Dompany ¢ Bark | Locum Work Coverage | Biling| Skils | Secuity | PCR | ePrescribe |

Perzonal Locurn Information Investigation Codes Usgage Metrice
Change Password | Far Service Provider: 12001914 [Lab D) ¥ Collect

Last Change (1 3/Jun/2013 | j

Appaintment Style Primary Hospital

Length: |15 i j |<N0ne> j Edit Codes

Long Lengthy 30 min - Service Provider Tupe Data Share Address

Patients per Appointrent: ,1_ |Licensed Physician J |

Time Definition Type v Uszes Appt Scheduler Prescription Options
(" Out of Office Hours v Uses wolf'wark Desk ¥ Print Medications on Ry [~ Mon-Prescriber
f* Office Howrs v Accept HL7 Data

Jv Data Share Enabled

[ w/alk-in Physician v Include in Reporting
Working in Clinic Usze of Orline Records Daysheet Report Drefault Appt Reason
Start: 01 /5ep/2008 Start: 01AJand2010 [~ Print Border Seach [
Up To: ’7 UpTa: ,7 |— Extra Lines
Portrait - :|v

5. ClickSave .

Configuring prescription queueing

You can configure three different aspects of prescription queuing (see "Queued prescriptions and
refill requests” on page 65).

m "Enabling providers to receive queued prescriptions” below
m "Enabling providers to gueue prescriptions for other providers" on the next page

m "Restricting users from queueing prescriptions" on page 91

Enabling providers to receive queued prescriptions

If you are a provider, other users can queue prescriptions foryou only if your WorkDesk is enabled to
view Prescriptions Pending Review. You can enable your own WorkDesk to view prescriptions
pending review, or if you have administrator authority in Wolf EMR, you can enable all clinic providers

to view them by defaullt.
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Steps
1. Perform one of the following actions:

m [fyou are enabling gueued prescriptions for yourself only, from the WorkDesk menu, choose

Configure > Configure Workdesk .

m [fyou are enabling queued prescriptions for all providers in your clinic, from the Wolf EMR

3
home page, choose Configuration © - Runtime Configuration tab > WorkDesk
Preferences.

The WorkDesk User Preferences window opens.

2. Onthe General tab, in the Label Visibility area, beside Prescriptions Pending Review select the
User Setting or Clinic Setting check box.

Label Visibility

Clinic:_§ettinq

)

Prescriptions Pending Review
Patients Overdue for Preventive
Incomplete WCB Reports
Change Patient Status

Acute Care Fatients Registered

l nnn Tarm Mara Patiante

EEmEmEnEn K

3. Click Save settings and exitl A :

Enabling providers to queue prescriptions for other providers

Clinical staff members or providers (such as residents, nurses, medical office assistants (MOA)) can
gueue prescriptions for other providers as long as they do not create any prescriptions under their
ownname.

Auser with administrator authority in Wolf EMR can enable such providers to queue prescriptions for
other providers.

Steps

]
1. From the Wolf EMR home page, click Configuration C3
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2. From the Configuration menu, choose View > Physicians / Service Providers > Office Service
Providers. The Physicians / Service Providers in Clinic window opens.

3. Inthe Office Service Provider list, select the provider.

4. Inthe Other Datatab, in the Prescription Options area, select the Non-Prescriber check box.

Office Service Provider.  [ESSss

MName / &ddreds  Other Data ] Pompany / Bank | Locum Work Coverage | Biling] Skills | Secuity | PCR | ePrescribe |

Perzonal Lacurn Infarmation Investigation Codes Uszage Metricz
Change Passward | Far Service Provider: 12001914 [Lab D) W Collect

Last Change (1 3/Jun/2013 | j

Appointment Style Primary Hozpital

Lerat |15 min | | [<nane: | Edit Codes

Long Length] 30 min - Service Provider Type D ata Share Address

Patients per Appointment: ,1_ |Licensed Fhysician J |

Tirne Definition Type v Uses Appt Scheduler Prescription Optiohs
" Out of Office Hours v Useswolf'Wark Desk v Frint Medications on Rx [~ MNon-Prescriber
s [Office Hours v Accept HL7 Data

[ Data Share Enabled

[ Walkein Physician v Include in Reporting
‘wiorking in Clinic Usge of Online Records Daysheet Report Default 4ppt Reason
Start: 01/Sep/2008 Start: 01 Aand2010 [~ Print Border Search ’7
Up Te: ,7 Up Te: ,7 |_ Extra Lines
Portrait - :|v

5. Click Sav, and then close the window.

Restricting users from queueing prescriptions

By default, all front-end staff member can queue prescriptions for providers. If you do not want a user,
oragroup of users, to gueue prescriptions, users with administrator authority in Wolf EMR can create

a security rule for the user or user group and remove their access to create queued prescriptions.

Steps

]
1. From the Wolf EMR home page, click Configuration C3

2. From the Configuration menu, choose View > Security > Security Rules. The Security window
opens with the Security Rules tab selected.

3. Intheleft pane, click the user or user group you want to restrict and then, at the bottom of the
window, click New Security Rule. The New Security Rule window opens.

4. Using the following table, set a security rule to prevent the user(s) from queuing prescriptions.
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& New Security Rule _—
* Module:  Medications/Prescriptions = Rule allows userjgroup ko
Field: Add O es @ Mo () Use Inherited
Change O ves (@) Mo () Use Inherited
* UserfGroup: Cotter, Lewi (Staff) - : : :
Delete ) Yes (2 Mo () Use Inherited
Change Reason: Select Change Reason - ; : S :
Wiga () Yes () Use Inherited

Mokes: Print () Use Inherited

Apply Rule bo IP or Workstation
To anabia, safact “=dii>" fram Lirarfaroyp drapdomn.

IP Address:
‘orkstation:
(o] Cancel
(Field/area | Value b
Module Select Medications/Prescriptions.
Rule Beside each of the actions you do not want the user to be able to perform on
allows patient medications and prescriptions (Add, Change, Delete, View, and
user/group | Print), select No.
\to J

5. ClickOKand then close the window.




Allergies and intolerances

From a patient’'s medical summary, you can view a basic list of the patient’s allergies and
intolerances. \When you click an allergy to view more detailed information, the allergy opens inthe
Medications and Allergies window. This window contains a detailed list of a patient’s active and
inactive (refuted) allergies and intolerances (see "Viewing patient allergies and intolerances" below).
From here, you can do the following for a patient:

m Record allergies and intolerances (see "Recording allergies and intolerances" on page 96)
m Modify allergies and intolerances (see "Modifying allergies and intolerances" on page 102)
m Refute allergies and intolerances (see "Refuting allergies and intolerances" on page 103)

m Permanently delete allergies and intolerances (see "Deleting allergies and intolerances" on
page 104)

= View the change history of an allergy or intolerance (see "Accessing the change log for patient
allergies orintolerances" on page 105)

Viewing patient allergies and intolerances

Although you can view a basic list of allergies and intolerances in a patient's medical summary, you
can view more detailed information about allergies and intolerances only from the Medications and
Allergies window.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List. The
Medications and Allergies window opens with the patient's active allergies displayed in the lower
left pane.
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& L Tesk, Janet - Medications and Allergies il O
Home
2 A - @ .
& Manage I = N Mew Mon Drug Allergy

0 w w w - - ot

Mew - Print Mew Drug
Medication o Al Allergy

Medications Profile Allergies

Test, Janet B 05-May-1949(1 Sex F SE ITTTTTITT
i 'y Stafr @

Active Medications | Inactive Medications

Chronalogical - Multiple Fx Actions

Crug « Dose FQ  PRH
Citalopram (Accel-Citalopram oral tablet) 20 mg 1. QD MNo Te
Gabapentin (Apo-Gabapentin oral capsule) 300 mg 1. TID MNo Te
Tinzaparin {Innohep 20,000 units/mL subcutaneous & 0.... QO Mo Te
Physiotherapy Fo... Te

4 (N &

Active Alergies (2) | Inactive Allergies (0)

Group by Category

Allergen - Cakegory = Severiby Skatus
Amozicilin (Amoxicilin oral capsule) 25... DA Severe Confirmed
Pollen MDA ild Confirmed

Note: If you are viewing a patient's medical summary, and you click an allergy to
» view more detailed information, the allergy displays in the Medications and Allergies
window.

2. Bydefault, a patient’s allergies and intolerances display chronologically according to the date
they were reported/refuted/updated, in the following order:

m Drug allergies (DA)
= Drug intolerances (D)
m Non-drug allergies (NDA)
m Non-drug intolerances (NDI)
Drug-related allergies and intolerances display with red text. To re-sort the list by the contents of a

column, click the column header. For example, to sort the list by how severe the reactions were,
click the Severity column header.

3. Togroup the allergies and intolerances by category (Drug Allergies, Drug Intolerances, Non-Drug
Allergies, and Non-Drug Intolerances), above the list, select the Group by Category check box.




Active allergies (2) | Inackive Allergies (00

Allergen & Cakegory
- Drug Allergies (1)
E-mercapbopurine [l
Drug Inkolerances (00
+ Mon-Drug Allergies (1)
Peanuts MDA

ton-Drug Intolerances (00

Severity & | Ska
Allergy, Mild Sis
Severe Zar

Allergies and intolerances

To view the patient’s refuted allergies and intolerances, click the Inactive Allergies tab. To go

backto viewing the patient’s active allergies, click the Active Allergies tab.

To view more allergy list columns, click and drag the right border of the allergy list pane, or click
and drag the pane’s horizontal scroll bar.

To view detailed information about an allergy or intolerance, in the Active Allergies or Inactive
Allergies list, click the allergy. In the right pane, the EMR displays the reaction details.
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Allergies and intolerances

Recording allergies and intolerances

View video tutorial:
Recording allergies

If the video does not play, Clickhere to copy the web address and then paste itinto a
web browser outside the Wolf EMR data centre.

You canrecord that a patient has an allergy or intolerance to a:

m Specific drug (see "Recording drug allergies and intolerances" below)

m Non-drug allergen (see "Recording non-drug allergies and intolerances" on page 99)

Also, if the patient has no know allergies or intolerances, you can record this information in the
patient’s chart (see "Recording that a patient has no known allergies or intolerances" on page 101). If
you record that a patient has no know allergies or intolerances, everywhere the patient’s allergies and
intolerances are programed to pull (for example, letters, the prenatal form, and requisition forms) the
statement “No Known Allergies” populates.

Recording drug allergies and intolerances

If a patient has a reaction to a medication, you can record the reaction as an allergy or intolerance.
You can record a reaction only to a specific medication (including strength). You cannot record a
reaction to a general medication group (for example, “penicillins”). The EMR does however recognize
that the patient is allergic to all medications with similar ingredients to the medication you record. For
example, if you select Amoxicillin, the EMR recognizes that the patient is allergic to all penicillins. You
therefore receive interaction wamings for all penicillins.

If you are recording a reaction to a medication that the patient is currently taking, you can discontinue
the prescription and record the reaction at the same time. See "Discontinuing medications due to
adverse reactions" on page 53.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (such as the
medical summary, vitals entry, or SOAP note), right-click and choose New Allergy. The
Medications and Allergies window opens, with the Add Drug Allergy area displayed.
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2. Ifyoualready have the patient's Medications and Allergies window open (for example, if you

have just prescribed a medication), at the top of the window, click Add Drug Allergy ® The
Add Drug Allergy area displays.

add Drug Allergy

() Search Drug

Select Drug Produck

Zancel

3. Inthe Add Drug Allergy area, select the medication the patient had a reaction to:

m [fyou are recording areaction to a medicationlisted in the patient’s active medication list,
select Active Drugs and then, in the list, select the medication.

m [fyou are recording areaction to a medication not listed in the patient’s active medication list:

a) Select Search Drug and then, in the entry field, enter part or all of the medication name.

b) ClickSearch. The EMR displays alist of matching medications.

Add Crug Allergy
[ ! Active Drugs
(@) Search Drug Ao Search Clear
(@) Skarts with () Contains

Select Drug Product

b Amoxicillin {amox CAP) =
Arnoeicillin {Amoe: 3 125 mof'S ml PWOR)
Arnocicillin (Amozx 5 250 mgS mL PYWOR)
amocicillin {amocilin 125 mgis mL PWwhR)
arnoeicillin {Armodcilin 230 mgfs mL PWDR)
Arnoeicillin {Armodcillin CAPY
amoxicillin {Aamoxicilin Sugar-Reduced 125 mgis mL PWDR) -

Continue Cancel

or
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Tip: By default, the EMR displays matching medications that Starts with your
= search term. To include medications that contain your search term (anywhere in

the name), select Contains.

c) Clickthe medication, and then click Continue. The Type and Details entry areas display.

Add Drug Allergy
Atorvastatin (Lipitor TAB) 20 mg

(&)

Type

() Intalerance (@ allergy * Reaction Type ¢ P
Dt ails
Reaction Date Skatus -
* Reported Date  9/16/2016 - Severiby -

Comments

Save

4., Using the following table, record the reaction details.

Field Description
Intolerance | If the reaction is due to an intolerance, select this option.
Allergy If the reaction is due to an allergy, select this option.
Note: Allergic reactions display inred in the patient’s list of Active
» Allergies.
Reaction | Select the type of reaction the patient experienced.
Type If none of the options are appropriate, select Other and then, in the
Comments field, enter the reaction type.
Reaction | Optionally, enterthe date the reaction took place.
Date
Q Tip: You can enter partial dates. For example, you can enter “Jan
ae 2018
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Field Description )

Status Select one of the following options:

= Unknown: To indicate that the existence of the allergy is unknown.
m Suspected: To indicate that an allergy is suspected but not confired.
= Confirmed: To indicate that an allergy is confirmed.

Reported | The Reported Date defaults to today.

Date If the patient reported the reaction prior to today, enter the reported date. Use
the format DD-MM-YYYY or click the down armrow and select a date from the
calendar.

Severity Select the level of severity the reaction was.

Comments | Enter any additional notes about the reaction.

L Ifin the Reaction Type list, you selected Other, enter the reactiontype here. )
5. ClickSave.

Recording non-drug allergies and intolerances

If a patient experiences a reaction to a non-drug allergen such as dander or nuts, you record the
reaction as a non-drug allergy or intolerance.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List. The
Medications and Allergies window opens, with the Add Non Drug Allergy area displayed.

2. Ifyoualready have the patient's Medications and Allergies window open (for example, if you have

just prescribed a medication), at the top of the window, click Add Non Drug Allergy ‘%', The Add
Non Drug Allergy area displays.



Allergies and intolerances

Add Mon Drug Allergy
* Agent |
Tvpe
() Inkolerance (@) Allergy Reackion Tvpe -
Details
Reaction Date Skatus -
* Reporked Date  S131/2016 - Severity -
Coarmments
Save Cancel

3. Using the following table, enter the reaction details.

(Field Description A
Agent Enter the allergen. For example, hay or dander.
Intolerance | If the reactionis due to an intolerance, select this option.
Allergy If the reactionis due to an allergy, select this option.
Note: Allergic reactions display inred in the patient’s list of Active
A Alergies.
Reaction Select the type of reaction the patient experienced.
Type If none of the options are appropriate, select Other and then, inthe
Comments field, enter the reaction type.
Reaction Enter the date the reaction occurred.
date
Note: You do nothave to use a specific date format. For
» example, you can enter “1st week of February”.
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Field Description )

Status Select one of the following options:

= Unknown: To indicate that the existence of the allergy is unknown.

m Suspected. To indicate that an allergy/intolerance is suspected but not
confimed.

= Confirmed: To indicate that an allergy/intolerance is confirmed.

Reported | The Reported Date defaults to today.

Date If the patient reported the reaction prior to today, enter the reported date. Use
the format DD-MM-YYYY or click the down arrow and select a date from the
calendar.

Severity Select the level of severity the reaction was.

Comments | Enter any additional notes about the reaction.

L Ifin the Reaction Type list, you selected Other, enter the reaction type here. )
4. ClickSave.

Recording that a patient has no known allergies or intolerances

If a patient does not have any allergies or intolerances, you can record this information in the patient’s
chart. If you record that a patient has no known allergies, when you create referral letters, SOAP notes,
consult letters, SMART forms, or any other forms/templates that pull the patient’s allergies, the text
‘No Known Allergies” displays whereever allergies are programmed to pull,

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including the
medical summary, Vitals Entry window, or SOAP note), right-click and choose New Allergy.

2. Atthe top of the window, click No Known Allergies @

Note: If the No Known Allergies option is unavailable (greyed-out), this indicates
» that the patient has allergies/intolerances recorded. If the allergies/intolerances

should not be in the patient’s record, you must refute or delete the listed

allergies/intolerances before you can record that the patient has no known allergies.

3. When prompted with : “Reviewed with patient and no known allergies or intolerances exist.” , click
Ok. Inthe Active Allergies area, the text, No Known Allergies is recorded.

101
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Active Allergies (00 | Inackive Allergies (00
Group by Category

e & | Category & | Severity
Mo Known Allergies -]

Modifying allergies and intolerances

After you record an allergy or intolerance for a patient, you can later modify the reaction details if
needed. You cannot change an allergy to an intolerance and vice versa. If you want to change an
allergy to anintolerance, refute the allergy (see "Refuting allergies and intolerances" on the next page)
and then re-enter the reaction as anintolerance (see "Recording allergies and intolerances" on

page 96).

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

The Medications and Allergies window opens, with the patient’s active allergies displayed inthe
lower left pane.

2. Inthe Active Allergies list, click the allergy or intolerance you want to modify and then, at the top of

the window, click Modify / . The Allergy Detalls area opens.

e
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Modify Non-Drug Allergy

Dander

allergy Details

Reaction Tvpe  other

Reaction Dake * Status Zonfirmed -
Reported Dake 31-Aug-2016 * & Severity | Moderate -
Camments Congestion

Save Zancel

3. Modify details for the allergy or intolerance as needed:

m Fordrug allergies, see step 4 in "Recording drug allergies and intolerances" on page 96.

m Fornondrug allergies, see step 3 in "Recording non-drug allergies and intolerances” on
page 99.

Note: You cannot change an allergy to an intolerance and vice versa. If you want to

» change an allergy to an intolerance, refute the allergy and then re-enter the reaction
as anintolerance.

4. ClickSave.

Refuting allergies and intolerances

If a suspected allergy or intolerance tums out to be false, you can refute it. WWhen you refute allergies
and intolerances, they are moved to the inactive allergies list where you can reference them if needed.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List. The

Medications and Allergies window opens, with the patient’s active allergies displayed inthe
lower left pane.

L[0¢]
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2. Inthe Active Allergies list, click the allergy or intolerance you want to refute and then, at the top of

the window, click Refute @ The Refute <allergy type> area opens.

Refute Non-Drug Allergy

Pollen

allergy Details

Reaction Date Status Confirmed
Reported Date 31-Aug-2016 Sewverity  Severe

Reaction Tvpe Angiodema

Cornments

Details

* Reason

Comments

Save Cancel

3. Inthe Details area, in the Reason list, select your reason for refuting the allergy. If none of the
options are appropriate, select Other - see text information and then, in the Gomments field,

enter your reason.
4. Inthe Comments area, enter any additional notes.

5. Click Save. The allergy or intolerance moves to the Inactive Allergies list.

Deleting allergies and intolerances

If you record an allergy or intolerance in error (for example, if you enter an allergy in the wrong patient’s
chart), you can pemrmanently delete the allergy or intolerance from the Active Allergies or Inactive
Allergies list. Deleted allergies and intolerances are not added to the patient’s Inactive Allergies list.
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Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List.

2. Inthe Active Allergies list or the Inactive Allergies list, click the allergy orintolerance you want to

delete and then, at the top of the window, click Delete x .

3. When prompted, click Yes.

Accessing the change log for patient allergies or intolerances

If you want to see a history of changes made to one of a patient’s allergies, you can view the allergy
log. The log includes information such as who has made changes, what changes were made, and
when the changes were made.

Steps

1. Open the Medications and Allergies window: On any window related to the patient (including a
SOAP note orthe medical summary), right-click and choose View Medication List. Open the
Medications and Allergies window: On any window related to the patient (including a SOAP note,
and the medical summary), right-click and choose View Medication List or New Allergy.

2. Inthe Active Allergies or Inactive Allergies list, click the allergy you want to view a history for.

3. ClickLog @



Vaccinations

When you record patient vaccinations, you can note who administered the vaccination, if the
vaccination was administered at another facility, or if the patient refused a recommended vaccination.

If you enter patient vaccination information appropriately, you can make use of the reminder and
reporting tools available for vaccinations. Using the Wolf EMR vaccination recommendation tool, you
can view at-a-glance what vaccinations your patients are due for. Also, using the Immunization

report, you can produce reports of vaccinations administered over a defined period of time.,

To manage patient vaccinations, you can:

m Record a vaccination for a patient or group of patients ("Recording group vaccinations" on
page 113)

= View and modify a patient’s vaccinations ("Viewing and modifying patient vaccinations" on
page 117)

m Record that a patient had an adverse reaction to a vaccination ("Recording adverse reactions to
vaccinations" onpage 118)

m |dentify when a patient is due for a vaccination ('ldentifying when patients are due for
vaccinations" on page 120)

m Produce immunization reports ('Producing immunization reports" on page 121)

m Configure lists and features around vaccination management ("Configuring vaccinations" on
page 123)

Recording a vaccination

You can record a patient vaccination from any window related to a patient via the SMART (right-click)
menu. The information required for recording a vaccination depends on who administered the
vaccination. If the vaccination was administered outside of your clinic, you are only required to enter
the vaccination name and approximate date.

If your clinic uses the Multum database, you can check for possible interactions (with a patients
current medications and medical problems) before you administer the vaccination.

108



Vaccinations

You can also record that a patient refused a vaccination (see "Recording refused vaccinations" on
page 112) and record a vaccination for an entire a group of patients at once (see "Recording group
vaccinations" onpage 113).

Steps
1. Perform one of the following actions:
m [fyouhave the patient's medical summary open, on the Current Hx tab, in the Vaccinations
area, click <<Add Vaccination>>.

= [fyou have another window of the patient's medical record open (for example, a SOAP note,
orthe Vitals Entry window), right-click and then, in the SMART menu, click New Vaccination.

L

= [fyou already have the Vaccinations window open, click Enter New Vaccination

The Vaccinations window opens.

Waccinations

Test, Mother FHIv9990
|
LEOE Log |Multum | <k | BA | Jj¢
Aorn D6-Mar-1983 (34 yr) SexF o Statushis,
5950 Test Court, H 111111 P Janna S, MD Primary Immunizstions
Old=s AB T1T 0EOD [ have been Completed for
11/ Rel Patient
Fields prefixed with * are mandstory
Location: Wolf Clinic [+]
#yaccination Date: Administration Faciity: Clinic [+]
Drate: 02-Jun-2017 E *Administered By: Physician/Hurse Prac E|
Approx: [~]
*acoing:
Ediit ...
Expiry: Edit Loat...

mL

Hone

AEFI Report (Public Heatth Canadal

There are no drug interaction averrides recorded for thiz vaccination.

O L

2. Using the following table, record the vaccination:

1or
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(Field

Description

Vaccination
Date

Perform one of the following actions:

m [fyou know the date the vaccination was administered, inthe Date
field, entera date, orto select a date on a calendar, click@.

m [fyou are recording a previous vaccination and are unsure of the
administration date, in the Approx field, enter an approximate date.
EMR translates the approximate date into a full date and displays
the date inthe Date field.

You can enter the approximate date as:

m Monthonly: The EMR records the date as the first day of this month
inthe current year.

m Yearonly: The EMR records the date as January 1 of the selected
year.

m Monthand Year. The EMR records the date as the first day of the
entered month in the entered year. You can enter the month in full or
as an abbreviation. The year must be a four-digit year.

Location

If your clinic has multiple locations, select the location where the
vaccination was administered.

Administration
Facility/Location

Perform one of the following actions:
m [f the vaccination was administered in your clinic, select Clinic.

m [fthe vaccination was administered at a facility outside of your clinic,
selectthe facility. If the facility you want is not available in the list,
enter the facility in the field.

* Best practice: If you enter a new Administration Facility,

you can choose to add the facility to the list. Add facilities to
the list only if you or other users will be selecting the location
often.

If needed, you can modify or delete Administration Facility list options
(forexample, to “clean-up” duplicate or miss-spelled list items), see
"Managing the administration facility/location list for recording
vaccinations" on page 130.

18
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(Field

Description

Administered By

Perform one of the following actions:

m [f the individual who administered the vaccination was a practitioner
inyour clinic, inthe drop-down list, select Physician/Nurse Prac,
and then in the lower drop-down list, choose the practitioner.

m [fthe individual who administered the vaccination was a front end
staff member, in the drop-down list, select Staff, and then inthe
lower drop-down list, choose the staff member.

m [f the individual who administered the vaccination was from a facility
outside of your clinic, in the drop-down list, select Public Health,
and then in the field enter the name of the provider, pharmacy, or
clinic.

Vaccine

Type all or part of the vaccination name (for example, flu or dpt), and
then on your keyboard, press Enter.

Inthe list of matching vaccinations, click the vaccination you want. The
full vaccination name populates the Vaccine field.

Note: If the vaccine you want is not available, users with

» administrator authority can add vaccines to your clinic’s
vaccine list. See "Managing your clinic vaccine list" on
page 128.

Series

Enter the series number of the vaccine, if applicable.

1o
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(Field

Description

Lot #

Perform one of the following actions:

m Choose alot number from the list, if it was already entered on the
computer you are currently using. The Expiry date field is
automatically populated.

m Type anew lot number, and then in the Expiry field, type the lot's
expiry date. You are prompted to register the ot number for future
use.

Tip: If you want to edit the Expiry date, click Edit Lot,
change the date, and then close the window.

Note: A particular lot number is not available in the drop-
» downlistifit expired orif the lot was marked as “Finished”

Route

Inthe drop-down list, select the vaccination route.

Note: If the route you want is notin the list, you cannot enter

» the value. Users with administrator authority can add
options to the Route list if needed via Configuration. See
"Managing the route list for recording vaccinations" on
page 127.

Tip: You can set a default value to automatically populate
— the Route field. See "Managing your clinic vaccine list" on
page 123.

Dosage

Enter the vaccination dose.

Tip: You can set a default value to automatically populate the Dosage
field. See "Managing your clinic vaccine list" onpage 123.
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(Field

Description

Vaccination
Injection Site

Select the site where the vaccination was administered. If the injection
site you wantis not available, then manually enter the value.

* Best practice: If you enter a new injection site, you are
prompted to add the injection site to the drop-down list.
Add injection sites to the list only if:

m You or other users will be selecting the option often

m You can confirm that the option is not already available on the list
(perhaps as a different name?)

m Youknow you have spelled the injection site correctly

If needed, you can modify or delete Vaccination Injection Site drop-
downlist options (forexample, to “clean-up” duplicate or miss-spelled
listitems). See "Managing the injection site list for recording
vaccinations" on page 127. See "Managing the injection sites and
reaction types lists for recording vaccinations" on page 129.

\Notes

Enter any notes regarding the patient's vaccination.

3. Toreview possible interactions for the vaccination, at the top of the window, click Multum.

Note:

» You can check for possible interactions only if:

m Yourclinic has the Cemer Multum database enabled

m Thevaccine has a Multum code assigned. See "Managing your clinic vaccine
list" onpage 128G.

4., Ifthe patient experiences an immediate adverse reaction to the vaccination, record the reaction.
See "Recording adverse reactions to vaccinations" on page 118.

5. Ifall of the patient’s primary immunizations are completed, at the top of the window, select the
Primary Immunizations have been Completed for this Patient check box. The EMR indicates
the completion of Primary Immunizations on the Current History tab in the Medical Summary

window.

6. Perform one of the following actions:

m
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m [0 record another vaccination click Enter New Vaccination and repeat steps step 2 to

step 6.

m [0 save the vaccination and close the window, click Close Forml f* |

Recording refused vaccinations

If a patient refuses a vaccination, you can record and reference the refusal. This way, you know not to
offer the vaccination again, or to provide the patient with more information.

Note: If you record refused vaccinations, you can produce practice search reports
» detailing patients who refused certain vaccinations. In Practice Search, use the search

parameter: Refused Vaccinations.

Steps

1. Open the Vaccinations window and record information in the following fields:

m Vaccination Date (date you offered the vaccination)
= *Administered By

= Vaccine
See step 1 to step 2 in "Recording a vaccination" on page 106.

2. Select the Refused check box.
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Waccinations

Test, Mother P 9990
|
™ T Log |Multum | <= | W& | [l
Aorn 06-Mar-1983 (34 yr) SexF o Statushig,
5950 Test Court, H 1111 i Doctor Test, MD PRDF ... Primary Immunizations
Old=s AB T1T 0EOD [ M e been Completed for
I el Patient
Fields prefixed with * are mandstory
*accination Date: Adrministration Location: Clinic [=]
Drate: 02-Jun-2017 E *Administered By: Physician/Hurse Prac E|
Approx Test, Doctor , MD PhD FRCPC [=]
*acoing: flu vaccine Search
Eclt ... Seties #
Lot #: [=] Expiry: Edlit Lat...
Route: [=]
Dosace: mL
*accination
Injection Site: El
*Reaction: Hone El

AEF| Report (Public Health Canada)

Motes:
There are no drug interaction overrides recorded for this vaccination.
Refused Date Refused: 02-Jun-2017 E
Refusal Reason: Patient concerned about adverse reactions| -

3. Ifthe patient refused the vaccination on a date other than today, in the Date Refused field, enter
the date, orto select a date on a calendar, click@.

4. Inthe Refusal Reason field, enter the patient’'s reason for refusing the vaccination.

5. Save and close the window, or enter the next vaccination or refusal. See step 6 in "Recording a
vaccination" onpage 106.

Recording group vaccinations

If you administer the same vaccination to a group of people (for example, if you administer a vaccine
to afamily, orif you host a flu shot clinic), you can record the vaccination for all patients at once.

Note: You canrecord group vaccinations only for patients who have appointments
» booked on the date the vaccinations took place.
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Vaccinations

1. From the WorkDesk menu, click Patients > Group Vaccination . The Group Vaccination

window opens.

‘Walf Clinical Records

‘Group Vaccination

Fieldz prefized with * are mandstory

1. Seiact & Vaccination
Maccine:

Brand Mame,

Sefies #
Expiry: Eitt Lot ...

mL

MWarcination Injection Site:

*Location :

Wolf Clinic
Administration Facility:
Clinic

*Administered By
PhysicianHurse Prac

EE & E

ﬂ

2 Sefact Palients 3 Creste
Vaccination
*Appointment Date: Practitioner Filter: Records

21-Mar-2016 | | <ANY> =]

Appointment Reason: \eceination Records
<AHY> [=] Created for Fallowing Patients

EIE]

2. Using the following table, under 1. Select a Vaccination, enter the vaccination information.

Field Description y

Vaccine Enter all or part of the vaccination name (for example, flu or dpt), and then
onyour keyboard, press Enter. The EMR displays a list of matching
vaccinations.
Click the vaccination you want. The EMR displays the full vaccination
name in the Vaccine field.

Series # Enter the series number of the vaccine, if applicable.

Lot # Perform one of the following actions:

m [0 selectalot numberthat has previously been entered onthe
computer you are currently using, in the list, click the vaccine's lot
number. The EMR displays the Expiry date for the selected lot.

m [0 enteranew lot number that has not been entered previously for
another patient, in the Lot # field, enter the lot number.

Expiry

Enterthe lot's expiry date.
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Field Description )

Route Select the vaccination route.

Note: If the route you want is not in the list, you cannot enter

*» the value. Users with administrator authority can add options

to the Route list if needed via Configuration. See "Managing

the route list for recording vaccinations"' onpage 127.
Dosage Enter the vaccination dose.
Vaccination Select the site where the vaccination was administered. If the injection site
injection Site | you want is not available, then manually enter the value.

* Best practice: If you enter anew injection site, you are
prompted to add the injection site to the list. Add injection
sites to the list only if:

m You orother users will be selecting the option often

m You can confirm that the option is not already available on the list
(perhaps as a different name?)

m You know you have spelled the injection site correctly

If needed, you can modify or delete Vaccination Injection Site list options
(forexample, to “clean-up” duplicate or miss-spelled listitems). See
"Managing the injection sites and reaction types lists for recording
vaccinations" on page 129"Managing the injection site list for recording
vaccinations" onpage 127.
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(Field

Description

Location

If your clinic has multiple locations, in the list, select the location the
vaccination was administered at.

Administration
Facility

perform one of the following actions:

m |fthe vaccination was administered in your clinic, in the drop-down
list, select Clinic.

m [fthe vaccination was administered at a facility outside of your clinic, in
the list click the facility. If the facility you want is not available in the list,
enter the facility in the field.

* Best practice: If you enter a new Administration Facility,

you can choose to add the facility to the list. Add facilities to
the list only if you or other users will be selecting the location
often.

If needed, you can modify or delete Administration Facility list options
(forexample, to “clean-up” duplicate or miss-spelled listitems), see
"Managing the administration facility/location list for recording
vaccinations" on page 130.

Administered
By

.

Perform one of the following actions:

m [f the individual who administered the vaccination was a provider in
your clinic, inthe list, select Physician/Nurse Prac, and theninthe
lower list, click the provider.

m [fthe individual who administered the vaccination was a front end staff
member, in the list, select Staff, and then in the lower list, click the staff
member.

m [f the individual who administered the vaccination was from a facility
outside of your clinic, inthe list, select Public Health, and then in the
field enter the name of the provider, pharmacy, or clinic.

3. Under2. Select Patient:

a) Inthe*Appointment Date ficld, select the date the vaccinations took place.

b) Inthe Practitioner Filter list, select the provider whose patient’s were vaccinated, or if
patient's from multiple providers were vaccinated, select <ANY>.
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c) Ifthe patients whom were vaccinated had a common appointment reason (forexample,

‘injection”, or “vaccination”), in the Appointment Reason drop-downlist, select the
reason, otherwise, leave <ANY> selected.

The EMR displays a list of patients whom meet the criteria outlined in this step.

4., Inthelist of patients, click a patient whom you want to record the vaccination for, and then click

=

. The EMR adds the patient to the Vaccination Records Created for Following Patients
area.

5. Repeat step 4 forall patients you want to record the vaccination for.

6. Whenyou are done, click Close Forml A . The EMR records the vaccinationin the medical
summary of all selected patients.

Viewing and modifying patient vaccinations

You can view a complete list of a patient's recorded vaccinations in the patient's medical summary. If
you want to view information about or modify information for a particular vaccination, in the list of
vaccinations, you double-click the vaccination.
Steps
1. Openthe patient's medical summary. The Vaccinations area displays:

m [he patient's administered vaccinations.

m [he patient’s refused vaccinations.

= The Primary Immunizes Completed check box.

<= Add

allergw

Indom

Vaccinations intoler

<<Add Vaccination>> Warfar
<<VWaccination Schedule>>

Hep A and Hep B Combined 29-Jul-2015

* Refused * Influenza Virus Yaccing 29-Jul-2015

[ Primary Immunizations Completed

Blood Type: E|

7



Vaccinations

Note: To quickly indicate that a patient (no matter what age) has received all required
» Primary Immunizations, select the Primary Immunizations Completed check box.

2. Toview more detailed information about a vaccination, in the Vaccinations area, double-click the
vaccination. The Vaccinations window opens.

3. Toview details on any interaction waming override(s), below the Notes area, click Drug
Interaction Overrides. The Drug Interaction Override History window opens.

4. Inthe Vaccinations window, modify information as needed. See step 2 in "Recording a
vaccination" onpage 106.

Recording adverse reactions to vaccinations

If a patient experiences an adverse reaction to a vaccination, you can record the reactionin the
Vaccinations window and record an allergy or intolerance in the Medications and Allergies window at
the sametime.

Steps

1. Openthe vaccination record in the Vaccinations window: Open the patient's medical summary
and then, in the Current Hx tab, in the Vaccinations area, double-click the vaccination.

2. Inthe Reaction list, select the type of reaction the patient experienced. The Medications and
Allergies window opens, with the Add Drug Allergy entry area open.
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Active Medications | Inactive Medications

Chronological -

rug
Cephalexin (Keflex TAB) 500 mg
Indapamide-perindopril {Coversyl Plus HD 2.5 mg-& mg T

BeadriSOMNE {Prad PE TAENS-tg
BeadriSOMNE {Prad PE TAENSthg
BeadriSOMNE {Prad ME TAEYC

&
WarFarin (Cournadin TAE) 6mg QD even dayvs 2mg OD od
Ruamipril {Altace CAR) 1,25 mg

Cartisone {Cortisone Acetate TAE) 25 mg

Active Allergies (8) | Inactive Allergies (0)

Group by Category

Allergen & | Category

Acetaminophen)caffeinsfcodeine (Tyle, . DA =
Hepatitis A-hepatitis B vaccine (Twinrix,, DA
Penicilin G sodium {Crystapen PWDI) DA

dags MDA

dust NDA T
3

Add Drug Allergy
O Active Drugs

() search Drug

Select Drug Produck

@ (NJ &dd Man Drug Allergy

Add Drug
Allergy

& ¥ Test, Jay - Medications and Allergies

Home Multiple R Actions

\__,"\J A - Aa F Y & Manage ‘| _E‘_

Add i Print:
Medication Al
Medications Profile

Test, Jay Sorn 24-%ep-1980¢1
e N

Sex F

Allergies

FA 111111111
Stafus  Left Practice @

Cancel
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Note: If your clinic still has the legacy allergy functionality (ie. you have not upgraded
» to the new prescriber), the Clinical Records window opens instead. Here, you can
record the reaction details. See Managing allergies and intolerances using Wolf

EMR legacy functionality.

Record the reaction details, and then close the Medications and Allergies window. See
"Recording drug allergies and intolerances" on page 96.

If the patient has an adverse reaction that should be reported to the Public Health Agency of
Canada, in the Vaccinations window:

a) Onthe Vaccinations window, click the AEFI Report (Public Health Canada) link (located
below the *Reaction field). The Report of Adverse Events Following Immunization (AEFI)

SMART form opens with much of the patient’s information pre-populated.
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I *I Public Health Agency de la santé

Agency of Canada  publique du Canada

REPORT OF ADVERSE EVENTS FOLLOWING IMMUNIZATION (AEFI)

INSTRUGTIONS: Formore complete instructions and definitions, refer to the uzer guide at: www phac-aspe g cafimiaefi-

Report events which have atemporal association with a waccine and which cannat be clearly stributed fo other
Acausal relationship does not needto be proven, and submiting a repart does nat imply causality .
Of parficular interest arethose AEFIs which:

3) Meet one ormore of the seriousness criteria

by Are unexpected regardless of seriousness
Refer 10 the user guide, Background Irformation and for addiional clarfication

Note:
» thenumbers below comespond tothe numbered sections of the form.
» All dates should be captured in the following format: YYYY ¢ MM { DD.
« Yihen reporting an AEF1, check one of the boxes onthe top right hand comer of the first page of the
indicatewhether it is an INITIAL or FOLLOYY UP report. Forall follow up reports, please specify the L
1a) The UNIGUE EPISODE NUMBER is assigned by the Province ! Territory. Leawe it blank unless a

Akt Tho BEGIN

b) Complete, save, and optionally print or fax the form.

5. Onthe Vaccination window, click Close Form | Lt .

|dentifying when patients are due for vaccinations

In Wolf EMR, you can create automatic notifications that display for patients who are due for
vaccinations (see "Managing automated vaccination recommendations” on page 131). These
automatic notifications are called vaccination recommendations. When a patient is due fora
vaccination, you are notified in the patient banner.

Steps
1. Openany window of the patient’s record (including the medical summary, the Vitals Entry
window, ora SOAP note).

2. Inthe SMART patient banner, click # # Vaccinations (where # = the number of vaccinations the
patientis due for). The EMR displays the patient's Vaccination Schedule, with:

m Upcoming (pending) vaccinations highlighted in dark blue
m Overdue vaccinations highlighted in orange
m Refused vaccinations highlighted inred

m Vaccinations administered late highlighted in light blue
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Test, Baby Daughter PHN
s v q Quick & | pe
- ~ Prirt
Sorn 15-Jun-2014 (13 wk 2 d) S B Statys M
125 Test Street, H Fri Dana Know-Four, kD
= Fam
0% Rel
“iew schedules for
Yacoingtion:  |==AlLL== = From Date : To Date:
Last & vears Iz‘ Mext 3 years E|
v v i v v
Al Pending Complete Refused 16-Sep_ag E T6-SepamT ﬂ
Double click hiohliahted rowe below to edit vaccination record
Meningococeal C Conjugate #0 2 mo Ouverdue Due 14-Aug-2014
Pneumococcal 23-Polyvalent #0 2 mo Overdue Due 14-Aug-2014
Meningococcal C Conjugate #0 4 mo Pending Due 13-Oct-2014
Pneumococcal 23-Pobaalent #0 4 mo Pending Due 13-0ct-2014
Meningococeal C Conjugate #0 12 mo Pending Due 10-Jun-2015
Pneumococcal 23-Pobaralent 20 12 mo Pending Due 10-Jun-2015
MMR 20 12 months Pending Due 15-Jun-2015
Color Legend: Refused Owerdue Administered Late Pending or Completed

Note: As soon as you record an administered vaccine for a patient, the associated
» vaccination recommendation no longer displays as “outstanding” on the patient's
Vaccination Schedule.

Producing immunization reports

You can produce a report of immunizations performed in your clinic over a defined period of time. The
report can detail administrations of a specific vaccine, and/or vaccinations administered by a

Report of Immunization By Physician: From 03-Mar-2011 and 04-Mar-2016
Clinio: Wolf Clinic Phone Office:  (632) 791-2356
2805 SE Knight Court Fax: (963) 2293243
Morley AB EMail Morley@nowhere com
Staff Shondra &
Patient Information Immunization Administered
Patient / Birthdate /|  Address, Parent / Date / Agent | Lot#/ Injection Site / Route [ Notes
PHN Gender City, Province Phone Location  Immunogen Manufacturer Series # Dose (mL)
Farrar, T 7863 SW Ryerson 21-Mar-2011  hepatitis adb AHABB18TAC im rt deitoid
Street
9091123229 M Spruce View. AB 43545501 glaxosmithkine 4
Coliette, © 150ct-2004 2001 SE Cameron 22-Mar-2011 AHABB200CA im rt deltoid
Court
0001028831 M Arviat, AB 271003707 Twinrix JR 2
Hammer. C 20-1an-2008 7588 N Grove Place 22-Mar-2011 AHABB200CA im rt deltoid
5091692482 F Amstrong, AB (254) 626-8385 Twinrix JR 2
Irons, L 14-Jun-2007 4728 E Essex Strest 03May-2011  hepatitis adb AHABB108AC im rt deltoid
9090821731 F . AB (233) 560-3080 glaxosmitnkline 1

Steps

1. From the WorkDesk menu, choose Reports > Immunization Records Eﬁ . The Immunization
Report window opens.
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Wiralf Clinical Records
Immunization Report EB. ‘

From: 03-Mar-2011
T 04-Mar-2016

=

Gick
Prirt

=

2 !
B

Administered By; []

“accine:

[«]

Yiralf Clinical Records
Immunization Report IL" ‘

Fram: 1-Apr-2017 E awick
T 01-Apr-2017 i Print

2. Using the following table, enter criteria to define what immunizations should display inthe report.

(Field Description h
From Enter the start date from which administered immunizations are to be
included, orto select a date from a calendar, cliok E,
To Enter the end date to which administered immunizations are to be

included, orto select a date from a calendar, Click@.

Administered By | To include only vaccinations administered by a specific person, inthe
list select the person.

(Optional)
Vaccine To produce a report for only a specific vaccine, in the Vaccine list,
(Optional) selectthe vaccine.
Include Public To include records that were administered extemally or by public
Health / External | health (those that have an Administered by value of External or Public
Health)
External or Toinclude vaccination refusals. This option applies only if you save
Include Refusals | the reportin CSV (comma separated value) file.
(CSVonly) )

3. Click one of the following options:
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[csu
= Create CSV Extract File @: To save the report as a CSV file that can be opened in various
spreadsheet and statistical analysis applications (for example, Microsoft Excel).

Quick

= Print to Default Printer ™ |: To print the prenatal record to your default printer.

= Print €:To print or fax the report on a selected printer or fax machine.

Configuring vaccinations

To customize the process around recording vaccinations, you can:

= Add and modify vaccines in your clinic's vaccine list (see "Managing your clinic vaccine list"
below)

m Customize the Route list (see "Managing the route list for recording vaccinations" on page 127)

m Customize the Injection Site list (see "Managing the injection sites and reaction types lists for
recording vaccinations" on page 129"Managing the injection site list for recording vaccinations”
onpage 127

= Customize the Administration Facility/Location list (see "Managing the administration
facility/location list for recording vaccinations" on page 130)

m Configure automated vaccination recommendations (see "Managing automated vaccination
recommendations” on page 131)

Managing your clinic vaccine list

If a vaccine you want is not available in the vaccine list, you can add it if you have administrator
authority in Wolf EMR. You can also modify vaccines that are already onyour clinic's list, forexample,
you can:

m Modify vaccine names.

m Setadefault route and a default dosage for a vaccine. This way, when the vaccine is recorded in
patient charts, the Route and Dosage fields are populated automatically.

m Configure vaccines to display in CDM flowsheets using CDM codes.
Steps

&
1. From the Wolf EMR home page, click Configuration cl

123



Vaccinations

2. From the Configuration window menu, click View > Patient Data Codes > Vaccination Types >
Vaccination Type Maintenance. The Vaccine Type Maintenance window opens.

3 Waccine Type Maintenance @

File  ‘Wiew

[Em] (O]

Deszcription: MHates:

Brand Mame:

|
|
M anufacturer; |

Foute:

Dogage: mlL

Care Type: | j

End Date:

CDM Code: | j

Fulburm Code: |

Waccine Tepes Curently in Databasze

Description | Brand Mame b anufacturer Route Dozage -
teMissing Descrption: | hepatitis atb  alawosmithkline

BCG

Depo_Provera Ffizer

DPT

DTF

Engerix B

flu waccine

Flurnizt Mazal Spray

Gardasil berck Frozst
harverix 1440 Hepatitiz & Glaxozmithkling
harverin 720)r. hepatitiz a glaxosmithkling
hbv

Hepatitiz B

Irflenza

Menactra zanofi pasteur il

m

< | n 4

3. Perform one of the following actions:

m [fyou are adding a vaccine, at the top of the window, click .

= [f you are modifying or removing a vaccine, in the Vaccine Types Currently in Database list,
click the Description of the vaccine.

4. Using the following table, enter or modify the vaccine’s details.

(Field Description
Description | Enterthe vaccine name.
Brand Name | Enterthe brand name.
Manufacturer | Enter the manufacturer.
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(Field

Description

Route

To setadefault route forwhen this vaccine is recorded in patient charts, in
thelist, select the route.

Note: If the route you want is not in the list, you cannot enter the

» value. You can, however, add options to the Route list if
needed (via Configuration). See "Managing the route list for
recording vaccinations' onpage 127.

Dosage

To set adefault dosage for when this vaccine is recorded in patient charts,
enterthe dosage.

Care Type

To associate this vaccine with a specific care type (forexample, influenza),
inthelist, select the care type.

End Date

If you are removing the vaccine from your clinic’s vaccine list, enter the date
you want the vaccine to drop off the list.
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.

Field Description h
CDMCode | If youwantthe vaccine to display in chronic disease management (CDM)
flowsheets, select one of the following options:
m Influenza: To have vaccination dates display in the Influenza column of
CDM flowsheets
m Pneumococcal: To have vaccination dates display in the
Pneumococcal column of CDM flowsheets
m AbnormalPAPS: To have vaccination dates display in the Abnormal
PAPS column of CDM flowsheets
m LastPAPS: To have vaccination dates display in the LastPAPS column
of the CDM flowsheet
m PAPS: To have vaccination dates display in the PAPS column of the
CDM flowsheet
Note: You can also perform patient searches or create
» automated clinical patient reminders (rules) using vaccination
CDM Codes. For this reason, you can add additional CDM
Codes to be used for patient searches and rules.
Note: If the CDM Code you want is not available in the list, any
» user with administrator authority in Wolf EMR can add codes to
this list. See "Managing your clinic vaccination CDM codes" on
page 134.
eMS Code Select the vaccination code used by Electronic Medical Summary tools.
You canadd codes to this list from Configuration > View > Patient Data
Codes > Vaccination Types > eMS Codes (BC).
Multum If your clinic uses the Cemer Multum interactions feature, enter the
Code vaccine's Cemer Multum ID here.
Important : In assigning the correct Multum code, the EMR
can identify possible interactions for each patient.
Notes Enterany notes about the vaccine. These notes are for intemal purposes
only, they do not populate patient vaccine entries. )

5. Whenyou are done, click, and then close the window.
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Managing the route list for recording vaccinations

\When you record a vaccination for a patient, to record the route, you select an option in the Route list,
you cannot enter the value. If the option you want is not available in the list, users with administrator
authority can add options to the list via Wolf EMR Configuration.

Steps

o
1. From the Wolf EMR home page, click Configuration ¥ .

2. From the Configuration menu, chooseView > Patient Data Codes > Vaccination Types >
Route Maintenance. The Vaccination Route of Administration window opens.

Yaccination Route OF Administration =B8] x

¥ »
A
Save  Save and
Close
Actions
Code «  Descri ption Code «  Description
AP Apply Externally
BC Buceal
CFD Campounding
0T Derial
ENTER Enteral
EF Epidural
ET Endotrachial Tube
aTT Gastronomy Tube
ay G Irrigant
HD Hemodialysis

3. Toaddanoptionto thelist, inthe left pane, click the option you want, and then click Add >.

4, Toremove anoption fromthe list, in the right pane, click the option, and then click < Remove.

5. Whenyou are done, click Save and Close o .

Managing the injection site list for recording vaccinations

When you record a vaccination for a patient, and you enter a new Injection Site, you can choose to
add the injection site to the list. Unfortunately, the ability to add injection sites on-the-fly canresultina

messy list of duplicate options, misspelled options, and so on. For this reason, you can “clean-up”
or modify the injection site list options if needed.

Steps
1. Openthe Vaccinations window. See step 1 in "Recording a vaccination" on page 106.

2. Double-click the Vaccination Injection Site field tag.

2r
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Test, Mother FHN 9990
boe EI'“NE@
Aoy 06-Mar-1983 (34 yr) SexFo Status MWIA,
5980 Test Court, Ho1 11111 FriDoctor Test, WD PRDF.
COld= 4B T1T 0EO [
43 Rei
Fields p
accination Date: Addministration Locstion: Clinic
Diate: 02-Jun-2017 E *Administered By: PhysicianMur
Appro Test, Doctor
*accine: flu vaccine Search
Edlit ... Series #
Lot #: 12345 [] 16-Aug-2017 Ecii|
Route:
Dozage: mL
Mraccination
Injection Site: |
*Reaction: Hone
AEF| Repott (Public Health Canada)

The Vaccination Injection Site Field List window opens.

Field List

Suttock [
~ |im t. Dettoid
im rt detaid
irtranazal
Lt thicih Ir
nose

oral

RT thigh b4

Vaccination Injection Site

EH.

3. Perform one of the following actions:

m [0 add aninjection site, in the bottom row, enter the site.
m [0 editainjection site name, click the injection site line, and then modify the text as needed.

m [0 delete asite, clickthe injection site line, and then onyour keyboard, press Delete.

Vaccinations
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4. \Whenyou are done, Click Close Forml A .

Managing the injection sites and reaction types lists for recording vaccinations

\When you record a vaccination for a patient, you must select a Vaccination Injection Site and a
Reaction from a list. If the option that you want is not available in the list, users with administrator
authority can add options to the list via Wolf EMR Configuration.

Steps

o
1. From the Wolf EMR home page, click Configuration % .

2. Tomanage injection sites:

a) Inthe Configuration window menu, click View > Patient Data Codes > Vaccination Types
> Injection Site Maintenance. The Injection Site Maintenance window opens.

Injection Site Maintenance - o x

EE R X

Mew Delete

Actions
Details
Description +  Defaulk
left arm # Diescripkion right arm|
right arm

b) Toaddaninjection site, Click the New button and type a description. If you want to make
the side the default one, select the check box in the Default column. The injection site will
appear in the vaccination windows.

c) Tomodify aninjection site, select the site and type a new description.

d) To delete aninjection site, select the site and click the Delete button.

‘ Note: You cannot delete injection sites that were already used in patient records.
»

3. Tomanage reactions:
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a) From the View menu, choose Patient Data Codes > Vaccination Types > Reaction Type
Maintenance.

Yaccination Reaction List x

-
Save  Save and

Close

Description Description
allergy, Mild Adverse Reaction

Allergy, Severe allergy
Anaphylaxis
Add =

p) Do one ormore of the following:

m [0 addareaction, inthe left pane, click the reaction and click Add >.

m Toremove areaction, inthe right pane click the reaction and click < Remove.

Managing the administration facility/location list for recording vaccinations

When you record a vaccination for a patient, and you enter a new Administration Facility/Location,
you can choose to add the facility to the list. Unfortunately, the ability to add Administration Facilities
on-the-fly canresultin amessy list of duplicate options, misspelled options, and so on. For this
reason, you can “clean-up” or modify the Administration Facility list options if needed.

Steps
1. Openthe Vaccinations window. See step 1 in "Recording a vaccination" on page 106.
2. Double-click the Administration Facility/Location field tag.

The Administration Facility/Location Field List window opens.
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Field List

Administration Facility Nt

| A mmunization clinic
Pharmacy
Vialk-in clinic

*

3. Perform one of the following actions:

m [0 add afacility name, in the bottom row, enter the name.
m [0 editafacility name, click the line, and then modify the text as needed.

m [odeletealocation, clickthe location line, and then on your keyboard, press Delete.

4. \Whenyou are done, click Close Forml A .

Managing automated vaccination recommendations

Because there are numerous vaccinations patients are recommended to take throughout their
lifetime, it can be hard to trackiif a patient is due for or missing a vaccination.

InWolf EMR, you can create automatic notifications that displays for patients who are due for
vaccinations. To manage vaccination recommendations, you can:

m Define what criteria patients must meet to be flagged as overdue for a vaccination (see "Creating
vaccination recommendations” below)

m Halt vaccination recommendations; for example, if a vaccination is taken off the market, or if
clinical guidelines for a vaccination changes (see "Stopping vaccination recommendations” on
page 133)

Creating vaccination recommendations

You set criteria for overdue vaccination notifications by creating vaccination recommendations. Refer
to your province's health authority for recommendations. Any user can create vaccination
recommendations via the WorkDesk menu.
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1. From the WorkDesk menu, click Configure > Vaccination Schedules . The Vaccination

2.

Schedule Editor window opens.

Vaccination Schedule Editor

]

“acoine: |

| | Setiesio | Age To Administer (Days) | Age To Admin Display Text | Days Required Between Seties

Motes

|Eﬂe|:1|ve From L

3

16/08/2

In the Vaccine list, select a vaccine.

Tip:

If you are having trouble finding the vaccination you want, in the Vaccine field, begin
to enter the vaccine name. The EMR takes you to the appropriate place in the list.

Waccine: Puﬂ

SeriesHlk—

Polio {oral}

quadracel

Rabies

Rhogam

Rotavirus

Rotavirus

Rubella

Td Polio

Td, Pertussis

Td, Polio

Tetanus, Diphtheria, Pertussis, Polio
TetanusDiphtheria
TetanusDiptheriaPolio
Typhoid

Typhoid - oral

=

IMOVAX
Rotarix
RotaTeq
Rubella
Adacel

Adacel -Polio
Td adsorbed

Typhim Vi
Vivotif

» updated.

Note: Thelist of vaccines originates from the Multum database. This listis regularly
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3. Using the following table, enter the schedule for the vaccine.

(Column Description h
Ageto Enter the recommended age, indays.

Administer

(Days)

Ageto Enter the recommended age in the format you want the age to display on the
Administer | Vaccination Schedule (forexample, 12 months.)

Display

Text

Days If the vaccination is a series, enter the number of days required between each
Required | vaccinationinaseries. Forexample, if two months is required between each
Between | vaccinationinthe series, enter 60 to indicate 60 days.

Series

Notes Enter any notes you want regarding the recommmended vaccination.

Effective If the vaccine is new for infants/children, enter a starting date. The EMR

From DOB | displays the vaccination recommendation only on the Vaccination Schedule

of patients who's date of birthis AFTER the date specified.

_Display Select to activate the vaccination schedule. )

Tip: Use the horizontal scroll bar at the bottom of the Vaccine Schedule Editor
window to view the last few columns.

4, \Whenyou are done, click Close Forml A .

Stopping vaccination recommendations

If a vaccination is taken off the market, orif clinical guidelines for a vaccination changes, you can halt
automated recommendations for that vaccination.

Steps

1.

[TTLEE

Onyour WorkDesk, click Configure > Vaccination Schedules @ . The Vaccination Schedule
Editor window opens.

From the Vaccine list, select the vaccination you want to stop recommendations for. The EMR
displays the recommendations associated with the selected vaccine in the table below.

In the Effective To DOB column, enter an end date (Typically today's date or an earlier date). The
EMR removes the recommendation for any patient bom after the date specified.
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Managing your clinic vaccination CDM codes

Vaccination CDM codes are used to define what vaccines are to be tracked in the various chronic
disease management (CDM) flowsheets. You can also use CDM codes to produce searches and
automated patient reminders (rules) based on all vaccines defines by the same CDM code. Wolf
EMR does not come with a default set of CDM codes; However, if you use CDM flowsheets, you
should add the following codes:

Influenza
Pneumococcal
AbnormalPAPS
LastPAPS
PAPS

Steps

o
From the Wolf EMR home page, click Configuration C3

From the Configuration menu, choose View > Patient Data Codes > Vaccination Types > CDM
Codes. The CDM Vaccination Code Maintenance window opens.

Perform one of the following actions:

m [fyou are adding a vaccination CDM code, at the top of the window, click ':lj' :
m [f you are modifying or removing a vaccination CDM code, search for the code:

a) Inthe Description field, enter part or all of the CDM code name, and then click Search.
b) Inthe searchresults list, click the Internal Wolf ID of the CDM code you want to modify.

Inthe Data tab, in the Description field, enter a description for the CDM code (for example, you
can describe what flowsheets or searches this code is used for).

Enter the vaccination CDM code used by the Chronic Disease Management tools.

Whenyou are done, click, and then close the window.



~7 TELUS | Heali



	Medications and prescriptions
	Creating prescriptions
	Creating basic prescriptions
	Prescribing multiple medications
	Prescribing compound medications
	Prescribing PRN (take-as-needed) medications
	Creating concurrent dose prescriptions
	Creating sequential dose prescriptions
	Creating variable dose prescriptions
	Creating adjust-as-directed prescriptions
	Prescribing medical devices and other non-medication treatments

	Recording medications (without prescribing)
	Managing medication interaction warnings
	Re-printing prescriptions
	Printing an Rx Reference Report (medication summary list)
	Medication favourites
	Adding favourites when prescribing medications
	Adding favourites based on previously prescribed medications
	Adding favourites for medications that were not yet prescribed
	Creating prescriptions using favourites
	Managing your medication favourites
	Upgrading favourites added using the old Wolf EMR prescriber

	Viewing patient medications
	Accessing the change log for patient medications
	Modifying patient medications and prescriptions
	Discontinuing medications
	Discontinuing medications due to adverse reactions
	Editing prescription dosage directions
	Linking medications to problems
	Deleting medications
	Refilling prescriptions

	Queued prescriptions and refill requests
	Queueing prescriptions for providers
	Processing queued prescriptions and refill requests - provider workflow
	Managing queued prescriptions - queuer workflow

	Configuring medications and prescriptions
	Configuring medication preferences
	Modifying prescription window defaults
	Modifying defaults for specific medications
	Setting prescription printouts to include patient medication lists by default
	Configuring prescription queueing
	Steps
	Steps
	Steps


	Allergies and intolerances
	Viewing patient allergies and intolerances
	Recording allergies and intolerances
	Recording drug allergies and intolerances
	Recording non-drug allergies and intolerances
	Recording that a patient has no known allergies or intolerances

	Modifying allergies and intolerances
	Refuting allergies and intolerances
	Deleting allergies and intolerances
	Accessing the change log for patient allergies or intolerances

	Vaccinations
	Recording a vaccination
	Recording refused vaccinations
	Recording group vaccinations
	Viewing and modifying patient vaccinations
	Recording adverse reactions to vaccinations
	Identifying when patients are due for vaccinations
	Producing immunization reports
	Configuring vaccinations
	Managing your clinic vaccine list
	Managing the route list for recording vaccinations
	Managing the injection site list for recording vaccinations
	Managing the injection sites and reaction types lists for recording vaccinations
	Managing the administration facility/location list for recording vaccinations
	Managing automated vaccination recommendations
	Managing your clinic vaccination CDM codes



