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MedDialog

View video tutorial:
MedDialog demonstration between two TELUS Health EMRs (Med Access and
PS Suite)

This overview video shows how providers can send messages from one TELUS Health
EMR to providers in another EMR.

If the video does not play, Click here to copy the web address and then paste it into a
web browser outside the Wolf EMR data centre.

Note: In the first phase launch, MedDialog is available to providers using PS Suite EMR,
Med Access EMR, and Wolf EMR and is a limited release to a small number of pre-
selected clinics. Once it is more generally available, TELUS Health will send further
communications. If you are interested in participating in this pilot, please contact our
sales team at 1-844-367-4968 or PracticeConsulting.TelusEMR@telus.com.

MedDialog™ is a service that enables you to safely and efficiently exchange clinical information with
other providers, directly from your EMR and is integrated into your current workflows.
MedDialogprovides the ability to send secure provider-to-provider messages in order to safely
provide referrals, consultations, or other medical services while protecting the privacy of the patient.

You can send secure messages, referrals, and consults between participating providers when using
a participating EMR. See:

n "Sending a referral via MedDialog" on page 10

n "Sending external messages via MedDialog" on page 13

n "Receiving and responding to external messages" on page 17

When your EMR is registered with MedDialog, you can locate other participating providers by
searching the integrated TELUS Provider Registry (TPR), which is available when addressing a referral
or an external message, and they can be imported into your local consultant address book. See
"Finding providers in the TELUS Provider Registry" on page 7.
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To use the service, your clinic must first register for the service with TELUS Health and each provider
must also individually register for the service. TELUS Health then activates and configures the feature
in your EMR. See "Enabling providers to send messages via MedDialog" below.

Enabling providers to sendmessages viaMedDialog

Before any provider can send messages via MedDialog, your clinic must register for the service with
TELUS Health and TELUS Health must enable the functionality in your Wolf EMR. Following clinic
activation, each provider must be individually enabled. TELUS Health performs this activation for you
at the time when you register for MedDialog and configures your Wolf EMR accordingly. The
information below is for reference only.

Note: These options are available only for administrators and only if TELUS Health
enabled the MedDialog functionality for your clinic.

Once registered for MedDialog, your clinic is assigned an organization ID and each provider is
assigned a provider ID. These IDs are also known as clinic provider registry (CPR) IDs.

If your clinic uses multiple locations, each location must be registered and configured for MedDialog
using separate organization IDs. However each provider has only a single MedDialog provider ID
and is licenced to access MedDialog from some or all locations.

If providers access MedDialog from a Wolf EMR location where they are not licenced for MedDialog,
they can view and reply to their messages, however replies must be sent on behalf of a provider who
IS licenced for that location and who is a participant of the original message. New messages must
be sent on behalf of a provider who is licenced for that location.

Note: If the clinic is enabled for MedDialog, in theReferral Letter Composer, the ability
to edit the referral details (Referral Detail in the left pane) is disabled. You must close the
letter and return to the new referral to make any changes to the recipient, urgency, reason,
and text of the letter.

Steps to enableMedDialog for the clinic and locations

1. From the Wolf EMR Home tab, clickConfiguration and from theView menu, chooseShared
Health Exchange.

2. To add a new clinic (organization) ID, clickNew .
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3. In theCPR ID field, enter your organization's clinic provider registry ID, obtained from
TELUS Health.

4. ClickConfirm andSave to connect to the TELUS Provider Registry and confirm the ID.

The services that your clinic is licenced for (MedDialog) and your registered clinic address
appears.

5. If your clinic uses multiple locations, choose which location(s) can access MedDialog:

n To enable all locations to access MedDialog, clickApply to all locations .

n To enable only some locations to access MedDialog, clickAssign Location , select the
location, and from the location's CPR ID field, choose the one that applies to the location.

6. To disable MedDialog for the entire clinic, in theRuntimeConfiguration tab, clear theMedDialog
Enabled check box.

Steps to enableMedDialog for a provider

1. From the Wolf EMR Home tab, clickConfiguration and from theView menu, choose
Physicians/Service Providers > Office Service Providers.

2. Select the provider.

3. On theHealth ExchangeCommunications tab, select theMedDialog Enabled check box and
enter the provider’s TPR ID.
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4. Click theConfirm button to connect to the TELUS Provider Registry (TPR) and confirm the ID.

5. Once the provider is found in the TPR, the provider’s college ID and province are automatically
populated.

6. To disable MedDialog for the provider, clear theMedDialog Enabled check box.

Finding providers in the TELUSProvider Registry

The TELUS Provider Registry (TPR) is a national database of health service providers. You can search
the TPR for any external providers to whom you can send referrals and external messages. To send a
provider a referral or message via MedDialog, that provider must also be registered for MedDialog.
You can also send referrals or messages via eFax if the recipient has a fax number.

Once you send a message to a provider from the TPR, that provider’s information is automatically
imported into your external consultant list within Wolf EMR, to facilitate finding the provider for any
future messages. If the external provider from the TPR already exists in your Wolf EMR external
consultant list, and if information differs, a match window opens where you can confirm the match
and update your local information with the information from the TPR.

You can also perform an advanced search to search using additional filters.

Steps

1. Start a referral or start a new message or a reply to a message (see "Sending external messages
via MedDialog" on page 13).

2. If you are creating a new referral, to perform a simple search of your favourites, by specialty, or by
name, select the Include TPR check box, type at least 3 characters to search all providers in the
TPR, and press Enter on your keyboard. MedDialog-enabled recipients appear with an @ sign in
the last column.
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Select the primary provider and any additional CC recipients.

3. To perform an advanced search:

a) If you are creating new referral, clickAdvancedSearch. TheProvider Address Book opens
with the option to Include TELUSProvider Registry and your province selected by default.

b) If you are creating a new message, click To or CC. TheProvider Address Book opens with
the option to Include TELUSProvider Registry and your province selected by default.

c) In theSearch field, type at least 3 characters and press Enter.

Tip: To search by first name, last name, city, or specialty, clickShow Filters
and type at least 3 characters in one of the fields.

n indicates providers who are available to contact through MedDialog

n indicates consultants who have a fax number

n indicates consultants who are in the TELUS Provider Registry

n indicates consultants who are in your favourite list (the clinic's or your personal
favourites)

Tip: To add the consultant as a favourite, click the blank star in theUser (to
add to your personal favourites) orClinic column. Click the yellow star to
remove as a favourite.
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d) Select the primary recipient and click the To button.

e) Optionally, select up to 10 recipients recipient to add as a CC.

4. If you choose a provider from the TPR who already exists in your Wolf EMR external consultant
list, you are prompted to updated your local information. Red bold text indicates differences.
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Choose one of the following:

n To update your local information with the information from the TPR and send the message to
this updated provider, select the fields that you want to import into your local consultant list
and clickUpdate Local Provider.

n To not update your local information and use the local provider as the recipient, clickUse
Local Provider.

n To add the provider from the TPR as a new provider in your local consultant list and use the
new provider as the recipient, clickAddNew Provider.

5. Proceed with sending the referral ("Sending a referral via MedDialog" below) or message
("Sending external messages via MedDialog" on page 13).

Sending a referral viaMedDialog

If you choose a MedDialog-enabled recipient from the TELUS Provider Registry (TPR), you can send
your referral electronically via the MedDialog service. If the referral is also addressed to recipients who
are NOT enabled for MedDialog, you can send it to them manually via fax or mail. You can include
only one To (primary) recipient and up to 10 CC recipients.

To send referrals via MedDialog, you must use theReferral Letter Composer to create your referral
letter.

Wolf EMR creates a PDF with the contents of the letter composer (and any attachments) and
attaches it to the sent message. After the referral message is sent, you can review this PDF referral
letter in theDocuments tab of the patient’s medical summary. The letter is linked to the sent referral,
which appears in theReferrals tab of the patient’s medical summary.

If you have multiple locations of Wolf EMR implemented, you can only send referrals via MedDialog
from locations where you are licenced for MedDialog.

Steps

1. Start a referral as normal.

2. When searching for and selecting a consultant in theNewReferral window, choose a consultant
who is MedDialog-enabled.

n To perform a simple search of your favourites, by specialty, or by name, select the Include
TPR check box to search all providers in the TPR. MedDialog-enabled recipients appear with
an @ sign in the first column.
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n To perform an advanced search using additional search filters, clickAdvancedSearch.
MedDialog-enabled recipients appear envelope with a plus sign icon in the second column

.

For more information about searching for and selecting providers, see "Finding providers in the
TELUS Provider Registry" on page 7.

3. Fill out the referral details.

4. ClickCompose . TheReferral Letter Composer window opens.

5. Choose the information to include in the referral letter.
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Note: The information you typed as the referral reason will be included in the
message subject (such as Referral: Patient Name - Referral reason). You cannot edit
the subject text.

6. To attach a document or file that is in the patient’s medical chart to the message, click

Attachment .

You can add up to 20 attachments with a maximum combined size of 50 MB. The following
attachment types are supported: .pdf, .jpg, .png, .txt, .tiff, .mp3, .mp4, .wav, .wma, .mov, .wmv,
and .avi. You can also attach a Microsoft Word document; the EMR automatically converts it to a
PDF in the message attachment.

You can only include attachments when your message is related to a patient. You can only
include attachments that are within the patient’s chart.

7. When you are done, clickSend.

8. When prompted, choose to Send.

If you are also sending the referral to other recipients who are not enabled for MedDialog, their
sending method is set to manual and you must manually send the referral by fax or print.
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9. A banner appears at the top of theReferral Letter Composer to confirm that the messages was
delivered.

If the message fails to send, a Send failedwindow opens with the option to re-send, edit the
referral, or set it to send manually (via fax or print). You can also save the referral and try to send it
later. See "Troubleshooting MedDialog" on page 22.

The referral is sent to the provider(s) and will await them in their EMR inbox.

10. To see a summary of the message transmission, clickHistory.

Sending external messages viaMedDialog

You can send (or reply to) an electronic message to an external provider using the MedDialog
service.

You access your external messages inbox from your WorkDesk. External messages are sent and
received in a separate inbox than your regular Wolf EMR internal messages.

You can send a message related to a patient or not related to a patient. Front-end staff can send
external messages on behalf of their provider(s) who are enabled for MedDialog.
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If you are font-end staff or a provider covering for another provider who is MedDialog-enabled, you
can send messages on behalf of that provider.

You can send messages to any contact that is in your external provider address book. If you send a
message to a contact who is a MedDialog-enabled provider, they will receive the message
electronically. If you send a message to a recipient who has a fax number, they will receive the
message via fax (sent via the eFax service). Messages sent by fax include a cover page that
summarizes the message urgency, subject, recipient, and sender; the current message contents;
and a list of file names that are attached.

If you send a message to a contact who is neither MedDialog-enabled nor has a fax number, you will
be prompted to send the message manually (print and then send by fax or mail).

Steps

1. From your WorkDesk, click the red link# Active External Messages, where # = the number of
external messages that were not yet completed or archived (or the grey linkNo Active External
Messages if you do not have any active messages).

TheExternal Messages inbox opens.

2. To create a new message, clickMessage . A new blank message opens.

3. If you are front-end staff sending a message on behalf of a provider or a provider covering for
another, select theOn behalf of check box and choose the provider. Replies will go to the
chosen provider’s external messages inbox.
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Note: If providers access MedDialog from a Wolf EMR location where they are not
licenced for MedDialog, they can view and reply to their messages, however replies
must be sent on behalf of a provider who IS licenced for that location and who is a
participant of the original message. New messages must be sent on behalf of a
provider who is licenced for that location.

4. Choose a recipient:

a) Click the To:button

b) In theProvider Address Book, search for and select a recipient. You can include only one
To recipient and up to 10 CC recipients. For more information about searching and
selecting providers, see "Finding providers in the TELUS Provider Registry" on page 7.

n If you choose a MedDialog-enabled recipient, they will receive the message
electronically

n If you choose a recipient that has a fax, the message will be faxed via eFax

n If you choose a recipient that has neither, you will be prompted to manually send the
message (print the message and send if by fax or mail)

5. Type a subject for the message.
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6. To send a message related to a patient, click thePatient button. Search for and double-click the
patient. The patient’s summary appears in the message.

Tip: To remove the patient, click the button. Any attachments are also removed.

7. To attach the patient's chart (or only portions of the chart) to the message, clickChart and
choose the items to include. The items are included within a PDF file attached to the message.

8. To attach a document or file that is in theDocuments tab of the patient’s medical chart to the
message:

a) ClickAttachment . TheAttachments window opens.

b) Choose the attachment and clickOK.

Note:
You can add up to 20 attachments with a maximum combined size of 50 MB.
The following attachment types are supported: .pdf, .jpg, .png, .txt, .tiff, .mp3,
.mp4, .wav, .wma, .mov, .wmv, and .avi.

You can only include attachments when your message is related to a patient.
You can only include attachments that are within the patient’s chart.

9. To mark the message as urgent, clickUrgent . Urgent messages appear in red and with an
exclamation mark in the recipient’s inbox.

10. Type the body text of your message and clickSend .

A summary of the recipients and the sending method opens.
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11. When prompted, choose to Send.

12. If you are also sending the message to recipients who are not enabled for MedDialog or do not

have a fax number, you must manually send the message (print and/or fax it). ClickPrint to
send it to them via fax or mail.

When the message is successfully sent, it appears in your sent messages list. Hover your mouse
over the message to see its status (pending, success , or failed).

Receiving and responding to external messages

MedDialog polls for new external messages every 5 minutes. You access your external messages
inbox from your WorkDesk. External messages are sent and received in a separate inbox than your
regular Wolf EMR internal messages.
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You can receive incoming referrals (if you are a consultant/specialist), incoming consults, and
general messages that are related or not to a patient. When a message is related to a patient, the
EMR tries to match the patient to an existing one in your EMR or creates a new patient if they do not
already exist. All patient data in the message, including attachments, is added to the patient’s chart.

Each provider has access to their own incoming external messages. Front-end staff have access to
external messages for all service providers they are supporting (WorkDesk > Filter Options).

Tip: You can view a specific patient’s sent, received, and completed external messages
in theCommunication tab of the patient’s medical summary. Double-click a message to
open it in your external messages inbox.

Tip: In the external messages inbox, clickAddress Book to browse through a
view-only version of the external consultant list and TELUS Provider Registry (TPR).

Steps

1. From your WorkDesk, click the red link# Active External Messages, where # = the number of
external messages that were not yet completed or archived (or the grey linkNo Active External
Messages if you do not have any active messages).

TheExternal Messages inbox opens.

Unread messages appear in bold.
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Urgent messages appear in red with an ! icon.

At the bottom of the message list, a summary indicates the total number of messages and the
number of messages that are unread, referrals, and consults. Referrals and consult include
Referral:orConsult: and the name of the patient within the message subject.

2. By default, yourActive External Messages appear with the oldest message at the top. If needed,
filter the list using the following options:

n Use the list in the top left corner to only see yourArchived orSent messages.

Tip: Hover over a message to see its status. If a message has failed to sen
successfully, see "Troubleshooting MedDialog" on page 22.

n To search for a specific message or patient, in theSearch field type your text and press Enter.

n To change the sort order of messages, click a column header.

n To filter the messages by urgency, message date, whether it is regarding a patient, and
recipient (Received) or sender (From), clickShow Filters.

Consultants shows messages from external consultants

Practitioner shows people within your Wolf EMR clinic.
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3. Click a message to open it.

4. If the message is related to a patient, the EMR adds the patient to your EMR or attempts to match
the patient to one that already exists in your EMR (based on the patient’s health number).

If the EMR cannot perform a match (for example, the PHN matches multiple patient charts), click
ConfirmPatient to perform the match. Red bold text indicates differences.
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Select a patient in the list and choose one of the following:

n To add the patient to your EMR using the information from the message and link the message
to this new patient, clickAddNew Patient.

n To link the message to an existing patient in your EMR, clickUse Local Patient.

Once a patient is confirmed, the patient’s information appears in the message header

5. If the message includes attachments, they are automatically linked to the patient’s chart
(Documents tab in the medical summary) when a patient is confirmed. Double-click the
attachment to view it.

Referrals are filed with the document typeReferral. Consults are filed with the document type
Consult.

Important: Incoming consult documents are not automatically linked to the referral.
If receive an incoming consult letter via MedDialog, you must manually link the
document from the patient’s medical summary to the original referral.

6. To reply to the sender, clickReply . Once you send a reply, the recipient(s) are
automatically added to your Wolf EMR consultant list for any future messages or replies. The
original message thread remains in the reply

21

MedDialog



Note: The message subject for replies to an incoming referral are automatically set
to Consult: Patient Name - Referral reason.

For more information about populating a message reply, see "Sending external messages via
MedDialog" on page 13.

If have multiple locations of Wolf EMR implemented, the reply is sent using the provider's location
specified in the original message.

7. To complete or archive the message, clickArchive . The message is moved to the archived
message list and no longer appears in the active message list.

TroubleshootingMedDialog

How can I tell if my referral or messagewas sent successfully viaMedDialog?

If the initial message fails, the EMR tries to send the message a total of three times. Your message
may initially show it was sent successfully but then, shortly after, get updated to indicate that it could
not be delivered. This means the message left your system but was rejected after that point. When
messages are sent, they first go to a central switch called MedDialog. This central switch does basic
validation and virus checking on the message before sending it on to the recipient. Your message
could be rejected at the switch, or it could be successfully delivered to the switch but not the
recipient.

With theReferral Letter Composer, the status of the messages appears at the top of the window.

ClickHistory to see the transmission history of the message.
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In the external message inbox (from your WorkDesk), sent messages appear in the sent list. Hover
your mouse over a message to see the message details, including the transmission status.

n A red X icon indicates that the message did not sent successfully

n A green check mark indicates that the message was sent successful

n A blue clock indicates that the message is pending being sent

n If your message cannot be delivered to the recipient, you receive an automated message in your
inbox informing you of the failure. You can then re-send the message.

What do I do if my referral or messagewas not sent successfully?

If a referral or message fails to send, after you clickSend, you will see a Send Failedwindow. From
this window, you can choose to re-send the message vie eFax.

To manually send the message, open the message within theDocuments tab of the patient’s
medical summary, and choose to print or fax it to the recipient.
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Where can I see referrals andmessages sent viaMedDialog?

You can see all sent messages and referrals from within your external messages inbox. See
"Receiving and responding to external messages" on page 17.

Sent, received, and completed external messages related to a patient appear in theCommunication
tab of the patient’s medical summary. Double-click a message to open it in your external messages
inbox.

Message attachments and the referral letter appear in theDocuments tab of the patient’s medical
summary.

Sent referrals appear in theReferrals tab of the patient’s medical summary.

For audit purposed, you can also view all messaging activities within the patient’s Change Log.
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Electronic faxing (eFax)

Wolf EMR provides an integrated faxing solution that enables you to send faxes directly from a
patient’s medical record to its intended destination. For example, you can fax referral letters directly to
consultants or send a patient's medical summary to a care facility. You can then view the status of the
transmission (success, failure) in the eFax Queue.

Electronic (or internet) faxing is provided through the TELUS Health Integrated eFax service. A
telephone line is not required, as all faxes are sent using the internet.

You can also receive faxes electronically, when you are subscribed to the TELUS Health Integrated
eFax service. Faxes are downloaded to an incoming faxes folder on the Wolf EMR remote desktop,
where you can import them into patient records as you do with other documents. See "Managing
incoming electronic faxes" on page 29.

To subscribe to this service, please contact our sales team at 1-844-367-4968 or
PracticeConsulting.TelusEMR@telus.com.

A log of all outgoing and incoming faxes is stored in the system audit log.

Sending electronic faxes

If your clinic is set up for internet faxing (eFax) (see "Configuring eFax accounts" on page 30), you can
send faxes right from patient charts. You can send any document or content that you would print,
such as referral or consult letters, forms, and the medical summary. To send by fax, choose the print
the document and instead of choosing a printer, you simply choose the eFax-TELUS print driver
from the list of printers. Then, select the recipient from the address book or type the fax number.

You have the option of include a fax cover page.

Front-end staff member can send fax on behalf of provider or without provider.

When sending a fax, Wolf EMR creates a single PDF file of all the contents you selected.

Steps

1. From the content you want to print (medical summary, document, referral letter, consult letter, and
so on) choose one of the folloring:



2. In the list of available printers choose nnn-eFax-TELUS (where nnn is your clinic code) and click
Print.

Tip: If you chose to print a patient's chart from the medical summary, click the fax

chart button in the upper right corner.

TheSend by Fax window opens with a preview of the fax on the right.
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3. To send the fax on behalf of another provider, select the From name and select the appropriate
fax account to use.

4. In the To field, perform one of the following:

n Type the recipient's name and fax number.

n Click to search for and select a recipient from the address book of external consultants
and buildings (such as hospital, pharmacy, care facility).

Note: You can select only a recipient who has a fax number (indicated by the

fax icon ). You can select only one fax recipient.
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Tip:
By default, the Favourites consultant tab opens.

To search for and select from all consultants, click theConsultants tab.

To search for and select a building (hospital, pharmacy, care facility, and so on),

clickBuildings .

To restrict your search term to only the recipient's last name, select theBy last
nameonly check box.

5. If you select to IncludeCover Page, optionally type a subject and comment.

6. ClickSend.

Once your fax is sent, you can view its status in the eFax Queue (see "Managing sent electronic
faxes" on the next page).
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Managing incoming electronic faxes

If your clinic receives faxes electronically, you should first view and, optionally, edit the faxed
documents before you import them into the EMR. For example, faxes may be irrelevant to patients,
have upside-down pages, contain cover-pages, or have information relating to more than one
patient. Using a PDF editing application (such as Adobe Acrobat), you can edit documents before
they are linked to patients.

The location of the incoming faxes folder is unique to your clinic. TELUS Health will show you the
location of your faxes folder upon your implementation of Wolf EMR. Typically, this is the same folder
where you send documents that you scan.

The incoming electronic faxes folder typically resides on one computer in the clinic, while other
computers contain mapped drives to the faxes folder. If this is the case, to open the electronic faxes
folder, on your desktop, click the incoming electronic faxes link (S:\Scans\Faxes).

If you are subscribed to the internet faxing through the TELUS Integrated eFax service, the incoming
fax folder is configured in your fax accounts settings (see "Configuring eFax accounts" on the next
page).

Best practice:
n Review and edit all incoming electronic faxes before importing them into the EMR

and linking them to patient charts.

n Delete irrelevant electronic faxes.

n Print electronic faxes that are not related to a patient.

Managing sent electronic faxes

When you send a fax electronically from Wolf EMR, the status is captured in the eFax Queue. You
can view faxes pending to be sent, faxes that failed (such as, if the fax number on the receiving end
was busy or it was sent to the wrong number), and faxes sent successfully.

If a fax failed, the reason appears and you can re-send it.

A log of all sent faxes is also stored in the system audit log.

You can archive faxes to remove them from the queue. After 30 days, sent faxes are automatically
archived. Once archived, you can no longer view, re-send, or perform other actions on the sent fax.
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Steps

1. From the Wolf EMR home page, click eFax Queue . The eFax Queuewindow opens.

Tip: The most recent fax appears at the top by default. Click a column header to
change the sort order.

2. To view the contents of the fax, select it and clickView .

Note: If included, the cover page is not shown when you view the sent fax.

3. To resend a failed fax, select it and clickResend. After you re-send a fax, the original failed one is
archived.

4. To archive a fax, select it and clickArchive .

Configuring eFax accounts

Before you configure Wolf EMR to use internet faxing, you must subscribe to and obtain an internet
faxing account from a supported provider. To subscribe to this service, please contact the TELUS
Health customer solutions team.

Only Wolf EMR users with the administrator authority can add and configure fax accounts. Non-
administrators can only view the fax account.

You can add multiple fax accounts. For example, each provider may want to subscribe to their own
fax account instead of sharing.
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After a fax account is configured, link it to a location so that all users in that location use it as their
default fax account. You can also link a fax account to a specific provider if they want to use a specific
fax account or number. If you do not link the location or provider to a fax account, users are prompted
to choose an account when they send a fax.

Steps

1. From the Wolf EMR home page, clickConfiguration .

2. From theConfiguration menu, chooseView > eFax Accounts. The eFax Accounts
Maintenancewindow opens.

Tip: If your clinic has many fax accounts listed, click Filter and, below the Fax
Accounts heading, type your filter or search criteria. To view previously disabled
accounts, select the IncludeDisabled Accounts check box. Disabled accounts
appear in italics.

3. To add an account, clickNew and, using the following table, enter your fax account
information. All fields are required.

Field Description

Name A unique name for the fax account.

Fax Number The fax number associated with the account.

Account ID The ID of the account, as issued by the faxing provider.
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Field Description

Account
Password

The password of the account, as issued by the faxing provider.

Incoming Fax
Folder

Choose the Wolf folder where incoming faxes will be saved. You can add your
own subfolder.

Account URL

Email Address The email address associated with the faxing account.

Number of
Retries

Enter a value between 0 and 6 to specify how many times the faxing provider tries
to re-send a failed fax.

4. To disable an account, select the account and clickDisable .

Note: You cannot disable an account if it is still linked to a provider or a location.
You can later enable a disabled account.

5. To permanently delete an account, select the account and clickDelete .

Note: You cannot delete an account it was already used to send or receive faxes
(instead, disable it) or if it is linked to a provider or location.

6. To link a fax account to a location, perform the following actions:

a) From the Wolf EMR home page, clickConfiguration .

b) On theClinic Address/Phone tab, next to Locations, clickEdit. The Location
Maintenancewindow opens.

c) Choose the default Fax Account for this location.

7. To link a fax account to a provider, perform the following actions:

a) From the Wolf EMR home page, clickConfiguration .

b) From theConfiguration menu, chooseView > Physicians/Service Providers > Office
Service Providers.

c) Select the provider and in theName/Address tab, select the Fax Account.
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