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Creating prescriptions and managing medications

InWolf EMR, you can create and print prescriptions from any window related to a patient’s record (via
the SMARTmenu).

Once amedication has been prescribed for a patient, you can:

n Reprint the prescription

n Modify the prescription

n Refill the prescription

n Discontinue the prescription

Wolf EMR tracks a patient’s active (current) and inactive (previous) medications in themedical
summary, and displays the patient’s medications and allergies in the Prescription entry window. This
allows you to view pertinent information at-a-glancewhen you prescribe newmedications.

Creating prescriptions

You can prescribe amedication from almost any window related to a patient via the SMARTmenu.
Wolf EMR contains an extensive searchablemedications list, enabling you to quickly select an
appropriatemedication to prescribe.

You can enter prescription directions using discrete entry fields (for example, for dose, frequency,
and duration), or you can enter prescription directions as free-text. Using a variety of search and entry
options, you can create:

n Basic prescriptions (see "Creating basic prescriptions" on the next page)

n PRN prescriptions (see "Prescribing PRN (take-as-needed) medications" on page 16)

n Prescriptions for compoundmedications (see "Prescribing compoundmedications" on
page 17)

n Variable dose prescriptions (see "Prescribing variable doses" on page 18)

n Prescriptions formedical devices and other non-medication treatments (see "Prescribing
medical devices and other non-mediation treatments" on page 19 and "Prescribing medical
devices and other non-medication therapies using SMART Forms" on page 20)



n Prescriptions for over-the-counter (OTC) and intravenous medications (see "Prescribing over-
the-counter (OTC) and intravenous medications" on page 21)

You can print more than onemedication on a single prescription printout (see "Prescribing multiple
medications" on page 15). Additional medications can be newmedications for the patient, or refilled
medications.

If you prescribemultiplemedications, the EMR tracks themedications in a visible area, enabling you
to review your prescribedmedications before printing the complete prescription.

Creating basic prescriptions

When you create a basic prescription, you search for a medication to prescribe, and then enter
prescription instructions using discrete entry fields (for example, for dose, frequency, and duration). If
you enter complete dosage information, the EMR can calculate a quantity automatically.

When you finish a prescription, you can choose to print the prescription or, if you are prescribing
multiplemedications, you can also choose to save the prescription.

You can search for a medication to prescribe using one of threemethods:

n Bymedication name

n Bymedication category

n Bymedication by a targeted system for treatment

Steps

1. Open theAdd New Medications window:On any window related to a patient’s record (including
the SOAP form, theConsult Letter form, themedical summary, a patient message/Follow up, or
the Patient tab) right-click and then in the SMARTmenu, clickEnter New Medication. The EMR
displays the Add NewMedicationwindow,with:

n Themedication search area located in the top left area of thewindow.

n A list of yourmedication favourites displayed inmiddle of thewindow.

n The patient's weight, age, and allergies displayed on the top right of thewindow.

n The prescription dosage entry area located on the bottom of thewindow.
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2. To search for themedication by name:

a) In theSearch field, enter part or all of themedication name.

b) To narrow or expand yourmedication search criteria, using the following table, select or
clear filtering options.

Option Description

Starts
with

Displays only medications with names that start with your search term.

Contains Displays medications with names that contain (but do not have to start with)
your search term.

Dose
Form

To display only medications that are available in a specific form (for example,
“capsule”), in the list, select an option.

Include
Generic

Includes non-brand-namemedications in your search results.

Include
OTC

Includes over-the-countermedications in your search results.

Include IV Includes intravenous medications in your search results.
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Tip:
You can changewhatmedication search options are selected for you by
default:

1. In theWorkDeskmenu, clickConfigure> Configure Workdesk.

2. Click theMedications tab.

Users with administrator authority inWolf EMR can set medication search
option defaults for the entire clinic. See "Configuring medication preferences "
on page 54.

a) Press Enter. The EMR displays matching medications in theSelect medication from list
area.

Tip:
Medication search

n In themedication search results list, if a medication displays more than
once, there aremultiple dosage types for that medication. To view the
dosage type and size, click and then hover your cursor over themedication
name. The EMR displays the dosage type and size as a pop-upmessage.

n You can narrow your search results by selecting the form youwant the
medication to be in. For example, to search for amoxicillin in capsule form,
in theDose Form list, clickCAP. The search results return all amoxicillin
options available in capsule form.

n If you are searching for an over-the-countermedication, in theSearch area,
select the Include OTC check box.

n If you are searching for a brand namemedication, clear the Include Generic
check box.

Best practice: If you are not certain how to spell a medication name, in theSearch
field, type only the first three letters of themedication name.Wolf EMRwill not
produce accurate search results formisspelled names.

b) In theSelect medication from list area, click themedication youwant.

3. To search for a medication by category:
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a) Click theDrug Category Search tab. The EMR displays a list of high-level drug categories.

b) Click in theDrug Category Search area and then, on your keyboard, press the first letter of
the category youwant to select. For example, press "c" for “central nervous system
agents”. The EMR displays that area of the alphabetical list.

c) Scroll down the list, and then click the category youwant. The EMR displays associated
sub-categories to the right.

d) Click a sub-category. In theSelect medication from list area, the EMR displays a list of
medications classified within that sub-category.

e) Click themedication youwant.

4. >To search for a medication by a targeted system for treatment:

Click theSearch by ATC Categories tab (Anatomical Therapeutic Chemical). The EMR displays a list
of high-level targeted systems.
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a) Choose the system you are targeting for treatment. In theSelect medication from list area,
the EMR displays a list of associated medications.

b) To narrow your search results to a specific drug category that targets your selected
system, expand a system name. and then select a category.

c) To narrow your search further to a specific drug sub-category that targets your selected
system, expand a category name, and then choose a subcategory.

d) In theSelect medication from list area, click themedication youwant.

The EMR displays the selectedmedication name in the blueRX field and populates the
prescription details area with default values (if available).
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Note:
If the selectedmedication has prescription defaults set, theDose,Frequency,
Duration,PRN,Anticoagulant and Notes fields and check boxes may auto-
populate. You can edit these default values if needed.

For information about how to set andmodify medication prescription defaults, see
"Modifying prescription defaults formedications" on page 58.

5. Using the following table, in the prescription details area (located on the bottom right of the
window), enter ormodify the prescription details.

Note: Depending on themedication you choose, several of the prescription detail
fields may populatewith default values. You can edit default values if needed.

Field Description

Dosage BelowDosage, choose a dosage option (for example, for a 250mg tablet,
click250). If the option youwant is not available, enter the dose in theDosage
field.

Units Select the dose units. For example, for a 250mg tablet, select mg.

Route Select the dose route. For example, for a tablet that the patient is to take orally,
select PO (perOrally).
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Field Description

Units/Dose BelowUnits/Dose, click the number of units the patient is to takewith each
administration. If the number youwant is not available, enter a number in the
Units/Dose field (for example, 1/2, i,ii).

Frequency list Select a frequency, or to indicate that the patient is to take themedication as
needed, select prn.

Problem To associate the prescriptionwith a one of the patient’s medical summary
problems, in the list, click a problem.

You can choose only problems that are listed in the patient’s problem list. To
add a problem to the patient’s problem list, select <Add New>.

Duration Select a duration. If you are having trouble finding the duration youwant, in the
Duration field, start to enter the duration (for example, to find “4 days”, enter
“4”). The EMR takes you to the appropriate area on the list.

TheDuration option you select determines if and when themedication
automatically discontinues. If you expect to refill themedication, clickNo Cut
Off.

In # Days is selected, then theSingle Rx option is selected on the Prescription
window.

Date
Prescribed

By default theDate Prescribed is today’s date. To set the prescription date to

another date, enter the date, or to select the date from a calendar, click .

Anticoagulant If this is an anti-coagulationmedication that requires regular INR testing, select
theAnticoagulant check box. The EMR displays the prescription, and future
changes youmake to the prescription, on the Anticoagulation Summary
Sheet.

TheAnticoagulant check box displays only if yourmedication is flagged by
the EMR as an anticoagulant.

Notes Enter any additional prescription notes for the patient (for example, “take
immediately following ameal”).

6. Review possible drug interactions warnings. See "Prescribing multiplemedications" on page 15.

7. ClickPrescribe. The EMR opens the Prescriptions window,with:

n The left side of thewindowdisplaying lists of the patient’s current andmedications, and
allergies.

n The right side of thewindowdisplaying the input area for the current prescription’s quantity,
repeats, and duration details.
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TheSpecial Auth button applies only to BritishColumbia

Tip: You can go back to the previous window (NewMediationwindow) at any time.

At the top of the Prescriptions window, clickEdit Medication Dosing .

8. Using the following table, enter additional prescription details.

Tip: Use yourTab key to jump from field-to-field.

Field Description

Rx Date Today’s date is selected by default. To set the prescription date to another date,

enter the date, or to select the date from a calendar, click .

Prescribing
MD

If you have prescribing authority inWolf EMR, your name is selected by default.
If you are creating a prescription on behalf of another provider, in the list, select
the provider’s name.

May
Substitute
Generic

This option is selected by default.

If the pharmacist should not substitute another brand, select No Substitutions
instead.
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Field Description

No
Substitutions

If the pharmacist should not substitute another brand, select this check box.

Print
Medications

If youwant the patient’s complete list of activemedications to display on the
prescription print-out, select this check box (if it is not already selected),
otherwise, clear this check box.

Tip: You can choose if this check box is selected by default. Users
with administrator authority can enable or disable this default option
for you. See "Setting prescription printouts to include patient
medication lists by default" on page 61.

Quantity Perform one of the following actions

n To enter themedication quantity manually, enter the total amount of
medication to be dispensed (for example, the number of capsules).

n To have the EMR calculate the quantity for you, enter the duration the patient
is to take themedication for.

If you enter frequency and duration information in the Add NewMedication
window; then theQuantity field is already populated with the calculated number
of tablets, applications, etc.

Units Choose the appropriate quantity or duration units.

Repeats Enter the number of repeats, or to indicate that you do not want any repeats,
leave the field blank.

Duration Select one of the following options:

n To indicate that the patient will be on themedication for an extended period
of time. select Long Term.

n To indicate that the patient to be on themedication only until the prescription
runs out, select Single Rx.

Start Date If the patient is to start taking the prescription on a day other than today, enter a

new start date, or to select a date on a calendar, click .

9. (BC only) If the prescription requires a PharmaCare Special Authorization form, complete the
Special Authorization form (see "Requesting PharmaCare Special Authority for prescriptions (BC
only)" on page 29).

10. Perform one of the following actions:

n To print the prescription on your default printer, clickQuick Print .
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n To select a printer or faxmachine to print from, clickPrint .

n To save the current prescription and to prescribe anothermedication, clickEnter New

Medication . See "Prescribing multiplemedications" below.

n To save the prescription, and print it later, clickClose and Save .

After the prescription prints, the EMR changes the prescriptionStatus to 'Printed'. The
medication is recorded in the patient’s medical summary, and in the patient’s Medications list on
the Prescriptions window.

Note: If a locum prints a prescription,Wolf EMR adds the text “Locum For ‘X’ Physician”
to the prescription print-out.

Prescribing multiple medications

If you prescribe or refill more than onemedication during a visit, you can print themedications on a
single prescription printout.

As you prescribemultiplemedications, the EMR tracks themedications in theCurrent Refill area,
enabling you to review your prescribedmedications before printing.

Steps

1. Prescribe the first medication. See step 1 in "Creating basic prescriptions" on page 6.

2. In the Prescriptions window, perform one of the following actions:

n To prescribe amedication that has not been previously prescribed to the patient, click

Add/New . The previous medication is saved and the Add NewMedications window
opens. Then, search for the next medication and then enter prescription details.

n To re-prescribe one of the patient’s activemedications, refill the prescription. See "Refilling a
single prescription (for activemedications)" on page 43 to "Refilling a single prescription (for
activemedications)" on page 43 in "Refilling a single prescription (for activemedications)" on
page 43.

n To re-prescribe one of the patient’s inactivemedications, resume the prescription. See
"Resuming previous medications" on page 45 to "Resuming previous medications" on
page 45 in "Resuming previous medications" on page 45.
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3. To add additional medications to the prescription, repeat the above step. As eachmedication is
added to the prescription, the EMR displays themedication name in theCurrent Refill area. In the
Medications area, theword Refilled also displays beside themedication’s name.

Tip: If you add amedication in error and want to remove it from your prescription,
double click themedication on theCurrent Refill list.

4. To print the prescription, click one of the following options:

n Quick Print : To print the prescription to your default printer.

n Print : To select a printer or faxmachine to print to.

Note: All medications that display in theCurrent Refill area on the Prescriptions
window are included in the printout.

Prescribing PRN (take-as-needed) medications

When you prescribe a PRN (take-as-needed) medication, for example, a painmedication or an
inhaler, you do not need to specify a dose, frequency, or duration as long as you enter a quantity. If
needed, in an open-ended text field, you can enter detailed information such as:

n In what situations or cases patient is to take themedication
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n What dose should be administered depending on the situation

n Themaximum amount of medication the patient can take in a day

n Theminimum amount of time required between doses

Steps

1. Search for and select a medication to prescribe. See step 1 to step 2 in "Creating basic
prescriptions" on page 6.

2. On the Add NewMedications window, clickOverRide (located below the blueRx field). The EMR
enables you to edit text in the blue Rx field.

3. In theRx field, click to the right of themedication name, and type PRN, followed by prescription
directions. Directions can include:

n Circumstances inwhich the patient is to administer themedication

n Maximum dose per day

n Minimum amount of time between doses

Do not erase ormodify themedication name that is populated by the EMR.

4. Optionally, enter information in the dose, units, and frequency fields and complete the
prescription. See step 5 in "Creating basic prescriptions" on page 6.

Prescribing compound medications

Compound prescriptions aremedications comprised of two ormore ingredients that are combined
by a pharmacist before dispensing. Themultitude of potential compound ingredient combinations
are not specifically available in theWolf EMR’s drug database.

Because you cannot select thewhole compound from themedication search list, you instead search
for the first ingredient. You can then customize the Rx name to include the remainder of the
compound ingredients.

Steps

1. Start a prescription as normal, and search for the first compound ingredient. See step 1 in
"Creating basic prescriptions" on page 6.
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2. Below the blueRx field, clickOverRide. The blue Rx field becomes editable.

3. In theRx field, click to the right of the first ingredient’s name, and then enter the remainder of the
compound ingredients as youwant them to display on the prescription.

Note: The name of the first ingredient must remain as is. You cannot edit it.

4. In theRx field, beside the compound name, you can also enter your prescription directions.

5. Optionally, enter information in the dose, units, and frequency fields and complete the
prescription. See step 5 in "Creating basic prescriptions" on page 6.

Note: Compounds are not checked for interactions or low/high dosages since
these prescriptions are entered in as text only.

Prescribing variable doses

Variable dose prescriptions are prescriptions where dose changes from week-to-week, day-to-day,
orwithin a day. Some examples include:

n Weening a patient off of a medication by reducing their daily dose eachweek.

n Instructing a patient to take one capsule in themorning than two capsules in the evening.

These types of prescriptions often have extensive instructions that require greater flexibility for
entering.

Best practice: Select themost basic version of a medication name. If possible, do not
select a medicationwith a pill/capsule/application size specified in it’s name.

Steps

1. Search for and select a medication to prescribe. See step 1 to step 2 in "Creating basic
prescriptions" on page 6.

2. Below the blueRx field, clickOverRide. The blue Rx field becomes editable.
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3. In theRx field, click to the right of themedication name, and then enter the prescription directions.
For example, “Tapering - 8 tabs x 1 day; 7 tabs x 1 day...”

4. Leave theDose,Units, and Frequency fields blank.

5. Complete the remainder of prescription as you do for a basic prescription. See step 7 in
"Creating basic prescriptions" on page 6.

Prescribing medical devices and other non-mediation treatments

You can create prescriptions for a number of non-medication treatments, including injections,
therapies, andmedical devices. If your clinic has added common non-medication treatments to your
EMR’s medication database,when you create a prescription, you can search for non-medication
treatments similar to how you search formedications. If the treatment youwant is not in the
medication database, you search for “NonMedication”, and then you canmodify this name to
indicate the treatment.

Tip: For information about how to add non-medication treatments to your EMR’s
medication database, see "Adding custom treatments to themedication list" on
page 63.

Steps

1. Open the Add NewMedications window.See step 1 in "Creating basic prescriptions" on page 6.

2. In theSearch field, type part or all of the treatment name (for example, “Brace”), and then press
Enter. The EMR displays a list of matching treatment/device options in theSelect medication
from list area.

Best practice: Type only oneword as your treatment search term, as the EMR is more
likely to find amatch. For example, enter “brace” instead of “carbon fiber knee brace.” You
can then select a more specific description from the resulting search list.

3. Click the appropriate device/treatment. The EMR displays themedical device/treatment name in
the blueRx field.

4. If the search produces no matches for the treatment youwant:
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In theSearch field, enterNon Medication, and then, on your keyboard, press Enter.

a) In theSelect medication from list area, click “NonMedication”.

b) In the blue Rx field, enter the treatment namebeside thewords "NonMedication": Click
OverRide, and then the blue Rx field becomes editable.

5. To free-type your prescription directions, clickOverRide and then, in theRx field, beside the
treatment name, enter your directions (for example, carbon knee brace - to beworn during
weight-bearing following ACL surgery on the right knee).

6. Optionally, enter information in the dose, units, and frequency fields and complete the
prescription. See step 5 in "Creating basic prescriptions" on page 6.

Prescribing medical devices and other non-medication therapies using SMART Forms

If youwant a printed prescription for a medical device, therapy, and other non-medication treatment
to contain your clinic logo and other customized features, you can use a customized SMART Form
as your “prescription pad”. Before you can prescribe using this method, youmust create a custom
SMART form for prescriptions. For details on how to create custom SMART forms, see theWolf EMR
SMART Form UserGuide.
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Steps

1. On any window related to the patient, (including a patient’s medical summary, SOAP form,
Consult Letter Examination form, or Patient tab [CPP]), right-click and then, in the SMARTmenu,
clickSMART Forms. The Send to SMART Form windowopens.

2. In the left pane, expand Letters. The EMR displays a list of letter SMART Forms.

3. In the list, double clickPhysio Chiro Massage Referral (or the name of your clinic’s customized
prescription SMART Form). The your prescription template opens inMicrosoftWord.

4. In theWord document, enter the device or treatment prescription details.

5. To print the prescription, in thePrinter list, select a printer and then clickPrint . The prescription
prints, and the EMR saves a copy of the printed prescription in theDocuments tab on the
patient’s medical summary..

Important : On theMicrosoftWord menu, click File> Print.

Best practice: UseSMART forms only for NON-MEDICATION prescriptions. Always
enter prescriptions formedications in the Add NewMedications window. This way, you
can easily reference, re-prescribe, and flag prescribedmedications for possible
interactions.

Prescribing over-the-counter (OTC) and intravenous medications

InWolf EMR, over-the-counter (OTC) and intravenous medications are categorized differently than
othermedications, and by default do not display inmedication search results. Before you search for
anOTCor intravenous medication, youmust indicate that medication search results can contain
OTCor intravenous medications.

Steps

1. Open the Add NewMedicationwindow.See step 1 in "Creating basic prescriptions" on page 6.

2. In theSearch area, select the Include OTC check box, or the Include IV check box depending on
the type of medication you are prescribing.
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Tip: If youwant Include OTC and Include IV to be selected by default, users with
administrator authority can change configurationWolf EMR to have these options
selected by default. See "Configuring medication preferences " on page 54.

3. Search for themedication and then complete the prescription as normal. See "Creating
prescriptions" on page 5.

Recording externally prescribed medications

If youwant to record that a patient is taking, or has previously taken, a medication but you do not want
to prescribe themedication at this time, you can record themedication as an external medication.

The quickest way to record external medications is by using Quick Entry.Quick Entry allows you to
record only basicmedication information; you are not required to enter any details about the dose,
frequency, duration, and so on. You are only required to search for and select themedication, or to
manually enter themedication name if it is a compound.

Note: You cannot print external medications. Instead, youmust refill the prescription and
then print it. See "Refilling prescriptions" on page 43.

Steps

1. On any window related to a patient’s record, right-click and then in the SMARTmenu, clickQuick
Entry. TheQuick Entry Form windowopens.

2. Click theMedications tab.

3. If the treatment is available in theWolf EMRmedication database:

In the Search field enter part or all of themedication name, and then press Enter.

a) In the list of matching medications, click themedication youwant. The selectedmedication
populates theRx field. The EMR also displays dosage, and frequency entry fields.
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b) Optionally, enter dosage and frequency information.

Note:
If your clinic has prescription defaults set up for the treatment, the dosage and
frequency fields populate automatically. You canmodify this information as needed.

If you do not want any dosage and frequency information included, clickOverRide,
and then, in theRx field, beside the treatment name, delete the directions.

Tip: When you refill the prescription later, the dosage and frequency information you
record herewill populate the prescription automatically. Recording the information
nowwill save you time later.

4. If the treatment is a compoundmedication, or another treatment that is not available in theWolf
EMRmedication database, clickOverRide and then, in theRx field, enter the treatment name,
and optionally any prescription directions.
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5. To associate the treatment with one of the patient’s listed problems, in theProblem drop-down,
select the problem.Or to add a problem to the patient’s problem list, and then associate the
treatment to the newproblem, select <<Add New>>.

6. To set a default pharmacy for this treatment, in theDefault Pharmacy list, select the pharmacy.

7. In theStart Date field, enter the date the patient began taking themedication. The field defaults to
today’s date.

8. If the treatment is a previous medication that should display in the patient’s Previous Medications
list, in theD/C Date field, enter the date the treatment was discontinued.

9. ClickSelect >>. Themedication is added to the patient’s medications list.

Managing interaction warnings

When you prescribe or refill a medication, the EMR checks themedication against theCernerMultum
database for:

n Drug-to-allergy interactions (with allergies and intolerances listed in the patient’s Active Allergies)

n Drug-to-drug interactions (with drugs listed in the patient’s ActiveMedications list)

n Drug-to-condition interactions (with conditions listed in the patient’s Problems list)
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Best practice: If a patient is no longer taking amedication, but themedication is listed
in the patient’s ActiveMedications list, always discontinue themedication. This way, you
will not receive interactionwarnings against irrelevant medications.

Important : The EMR does not check for high or low dosages. For example, if you
prescribe amedication dose that is too high for the patient’s weight or age, you are not
notified.

If any interactions are found, youmay be prompted with a pop-up warning. You can configure the
EMR to not display pop-up warnings, and instead allow you to manually check for interaction
warnings. You can also configure the EMR to not check for interactions at all. See "Configuring
medication preferences " on page 54.

When you receive an interactionwarning, the EMR lists a summary of drug interactions and then
provides full details about the interactions.

Steps

1. Select a medication to prescribe, and then record any dose, frequency and duration directions.
See step 1 in "Creating basic prescriptions" on page 6.

2. If your EMR is configured to not display interactionwarnings as pop-up notifications, at the top of

the Add NewMedications window, clickMultum . If interactions are found, the EMR opens
theDrug InteractionWarnings window, containing a list of all identified interactions, followed by
complete details about the interactions. If yourWorkDesk is configured to display interaction
notifications automatically, as soon as you select a medication to prescribe, if the EMR identifies
any interactions, theDrug InteractionWarnings windowpops-up.
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3. Using the following table,manage any interactionwarnings.
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To do this... Complete the following steps...

Continue to prescribe themedication despite the
warning(s)

Perform one of the following actions:

n To record a reason for continuing with
the prescription, in theOverride
Reason (optional) field, enter your
reason, and then close thewindow.

n If you do not want to enter an override
reason, close theDrug Interaction
Warnings window.

You can now continue onwith the
prescription.

Prescribe an alternativemedication 1. Close theDrug InteractionWarnings
window.

2. In the Add NewMedications window,
search for a newmedication to
prescribe.

Discontinue themedication that interacts with the
medication you are prescribing

1. Close theDrug InteractionWarning(s)
window.

2. Right-click the Add NewMedications
window and then, in the SMARTmenu,
chooseView Medication List.

3. Discontinue themedication. See
"Discontinuing medications" on
page 40.

4. You can nowprescribe themedication
without an interaction.
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To do this... Complete the following steps...

Remove an allergy or intolerance from the
patient’s Active Allergies list (for example,
because the allergy or intolerance is
unsupported, orwas recorded in error)

1. Close theDrug InteractionWarning(s)
window.

2. Right-click the Add NewMedications
window and then, in the SMARTmenu,
chooseView Medical Summary.

3. In theCurrent Hx tab, in theAllergies
area, double-click the allergy youwant
to remove. The selected allergy opens
in the Allergy List window.

4. In theClinical Status list, select one of
the following options:

n Resolved

n Refuted

n Terminated and Reclassified

5. Optionally, in theNote field, enter your
reason for removing the allergy.

6. ClickSave & Close .

7. You can nowprescribe themedication
without an interaction.

Stop the prescription 1. Close theDrug InteractionWarning(s)
window.

2. Close the Add NewMedications
window.

After the prescription is saved. The EMR displays your over ride reason(s) in the patient’s Medication
Profile. See "Viewing a patient’s medication profile" on page 37.
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Requesting PharmaCare Special Authority for prescriptions (BC only)

InWolf EMR, you can complete and print the PharmaCare Special Authority Request form as you
enter a prescription (via the Prescriptionwindow). You can also print the form for a previously entered
prescription.

The EMR completes amajority of the form for you, requiring that you only:

n Select the Indication For Special Authority

n Enter specified details for special authority

Note:
PharmaCare Special Authority grants full benefit status to a drug,medical supply or
medical device that otherwisewould not be covered or only partially covered.Coverage
is provided for patients with specificmedical circumstances and the actual
reimbursement depends on the patient’s PharmaCare plan rules, including any annual
deductible requirements.

For the patient to receive coverage, theymust ensure that Special Authority approval is in
place before they purchase the prescription.Coverage is not provided retroactively.

Steps

1. Search for a medication to prescribe, and then enter any prescription directions. See "Creating
basic prescriptions" on page 6.

2. Perform one of the following actions:

n If you are in the process of entering the prescription, at the top of the Prescriptions window,

clickSpec Auth .

n If youwant to print a Special Authority form for a previously entered prescription, open the

Medication Profile window, click themedication, and then clickSpec Auth .

The BCReferenceBased Pricing Special Authority Form windowopens.
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3. In the Indication For Special Authority area, select an option.

4. In theSpecific Details area, enter detailed information regarding the reason for special authority.

5. To print the Special Authority form, perform one of the following actions:

n To print the form on your default printer, clickQuick Print .

n To print the form on another printer, clickPrint . The EMR displays a printer selection
window.Click the printer youwant, and then click Print.

The EMR prints the official provincial form with all fields completed.
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Reprinting prescriptions

If a patient loses or forgets their prescription, you can re-print the original prescription at any time.

Steps

1. On any window related to the patient’s record, right-click and then, in the SMARTmenu, click
Refill Medications. The Prescriptions windowopens.
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2. On the Prescriptions window, in theRx Date field, enter the date of the original prescription, or to
select the date on a calendar, click . The EMR displays all medications prescribed on the
selected date in theCurrent Refill area.

Tip:
If you do not know the date the original prescriptionwas created, you can view the
start dates of the patient’s current medications in theMedication Profile.

To view a patient’s Medication Profile, on the Prescriptions window, right-click and
then, in the SMARTmenu, clickView Medication List. The EMR opens the patient’s
Medication Profile, with a list of the patients current medications and corresponding
start times displayed in theMedications area.

3. Optionally,modify any of the listed medications’ prescription details. See "Editing prescriptions"
on page 39.

4. To print the prescription, click one of the following options:

n Quick Print : To print the prescription to your default printer.

n Print : To select a printer or faxmachine to print to.

Medication favourites

If you prescribe certainmedications frequently, you can add thesemedications as favourites.When
you prescribe favouritemedications, you can simply choose themedication in your favourites list and
the EMR populates the prescription directions automatically. You can thenmakemodifications to the
prescription directions as needed before printing the prescription.

Medication favourites also enable you to reduce the amount of time it takes to produce prescriptions
with long or complicated details (for example, tapering medications and compoundmedications)

You canmakemedication favourites for yourself, or you canmakemedication favourites that any
prescriber in the clinic can use.

Adding medication favourites

When you create a prescription, you can add the prescription to your list of favourites at any time
during the process. The selectedmedication, as well as any prescription directions you have entered
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are saved as part of the prescription favourite. ]

Note: Medication favourites can only be created for onemedication at a time. You
cannot create a favourite that includes multiplemedications.

Steps

1. Start a prescription as normal, and enter any prescription directions in the Add NewMedication
window.See step 1 in "Creating basic prescriptions" on page 6.

Note: Only prescription details entered in theAdd New Medications window save
as part of the favourite.

2. In themiddle of thewindow, click the Favourites tab (if not selected already).

3. In theDescription field, type a name for themedication favourite.

4. To make themedication favourite available to all providers in your clinic, select theClinic-wide
check box.

5. ClickAdd Favourite. Themedication displays in your list of favourites.

6. Complete the remainder of prescription as youwould for a basic prescription. See step 7 in
"Creating basic prescriptions" on page 6.

33

Creating prescriptions andmanaging medications



Creating prescriptions using favourites

If you have user-specific or clinic-widemedication favourites, when you prescribe amedication, a list
of your favourites displays on the Add NewMedications window, in the Favourites area. In the list of
favourites, you can double-click a favourite to prescribe it. If your list of favourites is extensive, you
can filter the list by entering a search term in theSearch field.

Steps

1. Open the Add NewMedications window.See step 1 in "Creating basic prescriptions" on page 6.

2. Click the Favourites tab (if it is not selected already).

3. In theSearch field, type all or part of themedication name or favourite description, and then press
Enter. In the favourites area, the EMR displays only matching medication favourites.

4. Double click the favourite youwant. The EMR populates theRx and prescription direction fields
with themedication favourite default information.

5. Modify the prescription details as needed, and complete the remainder of the prescription as
normal. See step 5 in "Creating basic prescriptions" on page 6.

Managing your favourites

You canmanage your list of prescription favourites by:

n Modifying the order of your listed favourites (see "Modifying the order of your favourites" on the
next page)

n Editing the description and share settings of favourites (see "Modifying medication favourites" on
the next page)

n Removing favourites (see "Removing favourites" on page 36)
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All favouritemanagement options are available right from the Add NewMedications window, on the
right side of the favourites area.

Modifying the order of your favourites

If you have numerous favourites for onemedication,with each having different dosage directions,
finding themedication favourite youwant can be cumbersome. For this reason, you canmodify the
order of yourmedication favourites list so that favourites with themost commonly prescribed dosage
directions display higher on the list.

Steps

1. Open the Add NewMedications window.See step 1 in "Creating basic prescriptions" on page 6.

2. Click the Favourites tab (if it is not selected already).

3. In your list of medication favourites, click the favourite youwant to move.

Tip: If yourmedication favourites list is extensive, in theSearch field, enter all or part
of themedication name or favourite description, and then press Enter. The EMR
displays only matching favourites.

4. On the right of yourmedication favourites list, click eitherMove Up in Favourites List orMove

Down in Favourites List . The EMRmoves the prescription favourite up or down a level.

5. Continue to click the arrow until themedication favourite is located where youwant.

6. If you are not creating a prescription at this time, at the top of the Add NewMedications window,

clickCancel . The EMR closes the Add NewMedications window, and saves the
modifications youmade to your favourites list.

Modifying medication favourites

After you add amedication favourite, you can latermodify the favourite’s description or share
settings. You cannot modify themedication name or prescription details. If youwant to edit the
medication name or prescription details, youmust remove the favourite (see "Removing favourites"
on the next page), and then add a new favourite (see "Adding medication favourites" on page 32).

Steps

1. Open the Add NewMedications window.See step 1 in "Creating basic prescriptions" on page 6.

2. Click the Favourites tab (if it is not selected already).
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Tip: If yourmedication favourites list is extensive, in theSearch field, enter all or part
of themedication name or favourite description, and then press Enter. The EMR
displays only matching favourites.

3. In your list of medication favourites, click the favourite youwant to modify.

4. To the right of yourmedication favourites list, clickEdit . TheEdit Favouritewindowopens.

5. To edit the description for themedication favourite, in theModify the description field,modify the
text displayed.

6. To change the share settings for themedication favourite, click one of the following options:

n Personal: To make the favourite available on your list only.

n Clinic Wide: To make the favourite available to all clinic users.

7. If you are not creating a prescription at this time, at the top of the Add NewMedications window,

clickCancel . The EMR closes the Add NewMedications window, and saves the
modifications youmade to your favourites list.

Removing favourites

If you no longer use a certain prescription favourite, you can remove it from your list. Removing
unnecessary favourites keeps your favourites list lean and easy to use.

Steps

1. Open the Add NewMedications window.See step 1 in "Creating basic prescriptions" on page 6.

2. Click the Favourites tab (if it is not selected already).

3. In your list of medication favourites, click the favourite youwant to remove.

Tip: If yourmedication favourites list is extensive, in theSearch field, enter all or part
of themedication name or favourite description, and then press Enter. The EMR
displays only matching favourites.

4. To the right of yourmedication favourites list, clickRemove Drug from Favourites . The
favourite is removed from your list.
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5. If you are not creating a prescription at this time, at the top of the Add NewMedications window,

clickCancel . The EMR closes the Add NewMedications window, and saves the
modifications youmade to your favourites list.

Viewing a patient’s medication profile

In a patient’s medication profile, you can view at-a-glance the patient’s current and previous
medications, and current allergies and intolerances. For eachmedication, you can view:

n The patient’s current prescription directions

n Ahistory of refills and prescription direction edits for themedication

Steps

1. On any window related to a patient, right-click and then, in the SMARTmenu, chooseView
Medication List. TheMedication Profile windowopens, and displays the patient’s:

n Current (active) medications

n Previous medications

n Allergies

By default,medications are listed in Alphabetical order.
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Note:
Medications that display on the ActiveMedications list include:

n Short-termmedications that the patient is estimated to be currently or recently
taking (based on prescription directions)

n Continuous medications that have not been discontinued (even if the
medication is completed)

2. To re-sort the list so that medications are listed in chronological order by start date, click theStart
Date column header.

3. To view detailed information about a medication and it’s prescription history:

In the patient’s Medications orPrevious Medications lists, click themedication. In the right pane, the
medication’s latest prescription directions are displayed.

If therewas an interactionwarning for the prescription, and the prescriber entered an override
reason for thewarning, the following text displays in red text: “There is 1 drug interaction
override recorded for this medication”. You can click this text to view the interactionwarning(s)
and the override reason.

If the patient has any lab results that are linked to this medication, the lab results are displayed
in the Linked Lab Results area.

a) To view a history of discontinuations, dosage edits, and refills for the prescription, at the
bottom of thewindow, clickMedication History.

b) To view the refill history for themedication, clickRefill History.

Note: When a prescription is printed or refilled, it is documented in theRefill History.

c) To view any interactionwarnings for themedication, at the top of thewindow, clickMultum.
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4. If the patient is taking an anticoagulationmedication (for example,warfarin), you can open the
patient’s anticoagulation summary sheet: At the top of thewindow, click INR.

5. To view detailed information about a listed allergy or intolerance, in theAllergies area, double-
click the allergy. The allergy opens in the Allergy List window.

Modifying patient medications and prescriptions

Once a prescription is created, themedication and it’s prescription history is recorded in the patient’s
chart (first as an activemedication, and then later as an previous medication). From theMedications
list (and in some cases the Previous Medications list), you can:

n Edit prescription directions (see "Editing prescriptions" below)

n Discontinuemedications (see "Discontinuing medications" on the next page)

n Record adverse reactions to medications (see "Discontinuing medications due to adverse
reactions" on page 41)

n Delete external medications (see "Deleting patient external medications" on page 42)

Editing prescriptions

If after you print a prescription you realize there is an error on the prescription, from theMedication
Profile you can edit the prescription details and reprint the prescription.When you edit a prescription,
the previous prescription is moved to the Previous Medications list, and the edited prescription is
added as a newprescription.

Steps

1. Open the patients medication profile (see "Viewing a patient’s medication profile" on page 37).

2. In theMedications area, click themedication youwant to edit. The EMR displays the
medication’s prescription details in the right pane.

3. On the top right of thewindow, clickEdit Medication Dosing . The prescription opens in the
Add NewMedications windowwith editable fields.

4. Modify the prescription details as needed, and complete the remainder of the prescription as
normal. See step 5 in "Creating basic prescriptions" on page 6.
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Discontinuing medications

When you instruct a patient to stop taking amedication, you should always discontinue the
prescription in the patient’s EMR record. This way, the patient’s activemedications list accurately
reflects what medications the patient is currently taking. Also, in keeping a patient’s active
medications list accurate, youwill not receive interactionwarnings against medications the patient is
no longer taking.

When you discontinue amedication, you can record any adverse reactions to themedication at the
same time.

Note: When amedication is discontinued, it can still be referenced or refilled from the
patient’s medicationmrofile. Discontinuedmedications are never permanently deleted
from a patient’s record.

Steps

1. Open the patients medication profile (see "Viewing a patient’s medication profile" on page 37).

2. In theMedications area, click themedication youwant to discontinue. The EMR displays the
medication’s prescription details in the right pane.

3. On the top right of thewindow, clickD/C Med. TheDiscontinueMedicationwindowopens,with
theDate Discontinued defaulted to today’s date.

4. To record that the patient stopped taking themedication on a date earlier than today, in theDate
Discontinued field, enter the date, or to select a date on a calendar, click .

5. In theReason list, select a reason for discontinuing the prescription. If the reason youwant is not
available, enter your reason in theReason field.

40

Creating prescriptions andmanaging medications



6. ClickDiscontinue. The discontinuedmedication is moved to thePrevious Medications area of
medication profile window.

Discontinuing medications due to adverse reactions

If a patient has an adverse reaction to amedication, you can discontinue themedication and record
the reaction in the patient’s medical record at the same time.

Steps

1. Open the patients medication profile (see "Viewing a patient’s medication profile" on page 37).

2. In theMedications area, click themedication youwant to discontinue. The EMR displays the
medication’s prescription details in the right pane.

3. On the top right of thewindow, clickD/C Med. TheDiscontinueMedicationwindowwindow
opens,with theDate Discontinued defaulted to today’s date.

4. Click one of the following options:

n Allergy

n Adverse Rx

n Anaphylaxis

TheClinical Records windowopens with themedication and reaction type already populated in
theAllergy To area.
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5. Using the following table, record the allergy or intolerance details.

Field Description

Certainty In the list, select one of the following options:

n Suspected: To indicate that an allergy is suspected but not confirmed.

n Confirmed: To indicate that an allergy is confirmed.

Severity In theSeverity list, select the level of severity the reactionwas.

Symptoms In the list, select the symptom the patient experienced. If none of the options are
appropriate, then enter the symptom into theSymptoms field.

Note Enter any additional notes about the reaction. If in theReaction Type list, you
selected Other, enter the reaction type here.

Date
Noted

This date defaults to today. If the patient reported the reaction prior to today, enter the
reported date. Use the format DD-MM-YYYY or click the down arrow and select a
date from the calendar.

6. ClickSave & Close . In themedication profile window, the discontinuedmedication is
moved to thePrevious Medications area. Allergy is also recorded in the patient’s list of allergies.

Deleting patient external medications

If you record an external medication for a patient in error (for example, you record amedication in the
wrong patient’s record), you can permanently delete themedication from the patient’s list of
medications as long has themedication has not been prescribed.

Medications can be permanently deleted only if themedicationwas not prescribed.
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Steps

1. Open the patients medication profile (see "Viewing a patient’s medication profile" on page 37).

2. In theMedications area, click themedication youwant to delete and then, at the top of the

window, clickDelete Medication from Record . The following waning windowopens.

3. In the entry field, typeYES and clickOK. Themedication is permanently removed from the
patient’s list of medications.

Refilling prescriptions

If a patient has previously been prescribed amedication, and themedication is listed in the patient’s
active or previous medications, you can quickly refill the prescription.

You can:

n Refill a prescription from a patient’s Medications list (see "Refilling a single prescription (for active
medications)" below)

n Resume a prescription from a patient’s Previous Medications list

n Refill prescriptions formultiplemedications at once.

If you refill prescriptions formultiplemedications at once, you cannot modify the prescriptions’
directions before the prescriptions are printed. If you are refilling multiple prescriptions, but youwant
to modify the prescription directions for one ormore of the prescriptions, youmust refill the
prescription for onemedication at a time (see "Refilling a single prescription (for activemedications)"
below).

Refilling a single prescription (for active medications)

If you refill a prescription for onemedication at a time, you canmodify the prescription directions (for
example, dose, duration, and frequency) before you print or save the refilled prescription.
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Steps

1. On any window related to a patient’s medical record, right-click and then, in the SMARTmenu,
clickRefill Medications. The Prescriptions windowopens.

2. In theMedications area, click themedication youwant to refill. The EMR displays the
medication’s prescription details.

3. To modify any of the prescription’s dose, frequency or duration details:

At the top of thewindow, clickEdit Medication Dosing .The prescription opens in the Add New
Medicationwindow.

a) Modify the prescription directions as needed, and then clickPrescribe. See step 5 in
"Creating basic prescriptions" on page 6.

4. To refill another prescription:

In theMedications list, click the next medication youwant to refill. The EMR displays a dialog box
with the following prompt: “Save [medication name and prescription details] on prescription?.”

a) ClickYes. The EMR displays theword ******Refilled****** in front of the savedmedication,
and displays the savedmedication in theCurrent Refill area (located on the bottom of the
Prescriptions window).

44

Creating prescriptions andmanaging medications



Note: All medications that display in theCurrent Refill area on the Prescriptions
window are included in the refill printout.

5. Once select all medications youwant to refill, clickSave & Close . Awindowopens with the
following prompt: “Save [last medication name and prescription details} on prescription?.”

6. ClickYes. A dialog box opens with the following prompt: “Print Prescription?”.

7. To print the refill, clickYes.

Resuming previous medications

If a patient has previously taken amedication, and themedication is listed in the patient’s Previous
Medications list, you can easily resume themedication’s prescriptionwithout having to re-write the
prescription. Resuming amedication creates a newprescription in theMedications list. The original
prescription remains in thePrevious Medications list.

Steps

1. Open the patients Medication Profile. See "Viewing a patient’s medication profile" on page 37.

2. In thePrevious Medications area, click themedication youwant to resume.

3. At the top of thewindow, clickResume. A dialog box opens with the following message: “Refill
<medication name, dose, and frequency> now?”

4. ClickYes. The Prescriptions windowopens with:

n The resumed prescription’s details displayed

n The resumed prescription listed in theMedications area.

5. Complete the prescription. See "Refilling a single prescription (for activemedications)" on
page 43.

Refilling multiple prescriptions at once

If youwant to quickly refill several medications at oncewithout changing their original prescription
directions (for example, if you are refilling a patient’s blister-pack), using theMulti-Select check box,
you can select whichmedications youwant to refill, and then refill all selectedmedications in one
click.When you refill multiple prescriptions via theMulti-Select check box, you:

n Can refill only medications listed in the patient’s Medications list
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n Cannotmodify any of the prescriptions’ dose, frequency, and quantity details

n Must have the sameduration of therapy, and refills for all medications being prescribed

To refill medications listed in the patient’s Previous Medications list, or to modify the prescription
directions for a medication youwant to refill, youmust refill eachmedication one-at-a-time. See
"Refilling a single prescription (for activemedications)" on page 43 and "Resuming previous
medications" on the previous page.

Steps

1. On any window related to a patient’s medical record, right-click and then, in the SMARTmenu,
clickRefill Medications. The Prescriptionswindowopens.

2. Above theMedications list, select theMulti-Select check box and then, in theMedications area,
click themedications youwant to refill.

3. Modify information in theQuantity field,Repeats field, and Duration area as needed.

Note: Any instructions you add/modify in theQuantity, Repeats, and Duration fields
apply to all selectedmedications.

4. clickSave & Close . A dialog box opens with the following prompt: “Save [last medication
name and prescription details} on prescription?.”

5. ClickYes. A dialog box opens with the following prompt: “Print Prescription?”.

6. To print the refills, clickYes.
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Managing refill requests from patients and pharmacies

When refill requests come in from a pharmacy, a nurse orMOAcan queue the prescription and initiate
a Refill Request. The request is sent to the provider for approval before the refilled prescription is sent
back to the pharmacy.

Also, if you are a providerwho is too busy to manually enter a patient’s prescription(s), you can
instruct a resident or other clinical staff member to enter the prescription(s) (via a refill request) in
advance of, or during a patient visit. You can then review the prescription,makemodifications as
necessary, and then print.

Using refill requests:

n Nurses and other clinical staff members can create andmanage refill requests for providers (see
"Sending refill requests to providers (front-end staff)" below and "Managing pharmacy callbacks
using the Pharmacies to Call list (front-end staff)" on page 51)

n Providers can review, approve,modify or decline refill requests (see "Reviewing and responding
to refill requests (providers)" on page 49)

Sending refill requests to providers (front-end staff)

When a pharmacy or patient requests a prescription refill, you can queue the prescription for the
provider.When you finish queuing the prescription, the provider is notified and they can then choose
to approve,modify or reject the queued prescription. From yourWorkDesk, you can track and
manage prescriptions that are approved or rejected. See "Managing pharmacy callbacks using the
Pharmacies to Call list (front-end staff)" on page 51.

Steps

1. From theWorkDesk, in theData Entry area, clickRefill Request. The Patient Searchwindow
opens.

2. Search for the patient and then double-click the patient’s name. The theMedication Refills
windowopens.

3. In thePharmacy list, select the pharmacy requesting a refill for the patient.

Tip: If the pharmacy youwant is not available in the list, from yourWorkDesk, you
can add a pharmacy. See "Managing your clinic’s pharmacy list" on page 53.
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4. In theMedications list, click the requestedmedication to refill. TheRefill History area displays
refill information for themedication.

Tip:
If you do not see the requestedmedication in the list, you can add themedication.

At the bottom of theMedication Refills window, clickAdd Medication to List .
The Add NewMedications windowopens.

Enter the prescription directions similar to how a providerwould. See "Creating
prescriptions" on page 5.

If youwant the refill request to display in the provider’s list of refill requests to review,
in the Prescriptions window, set the status of the prescription to Pending.

5. Enter theQuantity and then ensure that Duration and Start Date are appropriate.
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6. ClickClose and Save . Awindowopens, prompting you to confirm that youwant to save the
prescription.

7. ClickYes. Awindowopens, prompting you to confirm that youwant to print the prescription.

8. Perform one of the following actions:

n If youwant to print the prescription for this singlemedication, clickYes.

n If you do not want to print the prescription, or if youwant to includemore refilled medications
on the prescription, clickNo.

The EMR returns you to theMedication Refills window.

9. To add additional refills to the prescription, repeat step 4 tot 8.

10.ClickClose Form .

Reviewing and responding to refill requests (providers)

If a front-end staff queues a prescription for a refill request, you are notified on yourWorkDesk. From
theWorkDesk, you can view,modify, and respond to your refill requests.

Steps

1. On yourWorkDesk, in theRefill Requests area, click# Refills to be Approved. The Prescription
Refill Requests windowopens,with a list of pending refill requests.

Tip: You can quickly view a patient’s medical record before responding to a refill
request. To open a patient’s medical summary, on the refill request list, click the
patient’s name.

2. Using the following table, respond to each refill request.
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To do this... Perform the following actions...

Reject a refill
request

To the right of the pending refill request, in the status list, clickDenied.

Indicate that the
patient is to book
an appointment for
the refill

To the right of the pending refill request, in the status list, clickTo Come
In.The EMR adds the patient to your front end staff’s Patient’s To Notify
list, and displays a follow-up taskwindowwith your name selected in the
To field.

On the Follow-ups window, in the Follow-up Reason field, add any
additional details youwant to display in the follow-up, and then clickSave

& Close .

Approve a refill
request as-is

To the right of the pending refill request, in the status list, clickOkayed.

Modify a refill
before you
approve it

In list of refill requests, click themedication name. The prescription
displays in the Prescription Refill window.

ClickRefill. The prescription opens in thePrescriptions window.

Enter and/or edit quantity and duration details as needed.

Note: If youwant to edit dosage and frequency
directions, at the top of the Prescriptions window, click

Edit Medication Dosing . The Add NewMedication
windowopens.

ClickSave & Close . The EMR displays a dialog box with the
following prompt: “Save [last medication name and prescription details}
on prescription?.”

ClickYes. The EMR displays a dialog box with the following prompt: “Print
Prescription?”

To print the prescription, clickYes: otherwise, clickNo.

In the Refill Requests window, beside the edited refill, in the status list,
clickOkayed.

3. After you finish responding to each of the refill requests, clickSave & Close . The refill
requests are removed from your list and your front-end staff are notified of the status changes.
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Managing pharmacy callbacks using the Pharmacies to Call list (front-end staff)

When you send a refill request to a provider, youwait until the provider approves or denies the refill
before you call the pharmacy. You can trackwhich pharmacies are ready to be called using the
Pharmacies to Call list. From this list, you can:

n View statuses (okayed, denied, or pending) of each refill request

n Cancel refill requests (if they have not been approved or declined)

n Indicate that you have called the pharmacy or patient who requested a refill

n Print prescription request reports

n Print prescriptions (if it has been approved by a provider)

Steps

1. On yourWorkDesk, in theClinic Tasks area, click<#> pharmacies to call (where # = the number
of pharmacies you need to call). The Pharmacies to Call list opens.

2. In thePractitioner list, select the provider youwant to manage refill requests for, or to view refill
requests for all providers, leave<<ALL>> selected.

3. To view a list of queued prescriptions for a specific pharmacy, in the left pane, click the pharmacy.
The right pane displays the patients requiring refills and their prescription information. The status
of the refill request appears in red text. A status of:

Okayed: Indicates the provider has approved the refill request

Denied: Indicates the provider has denied the refill request

Pending: Indicates the provider has not yet responded to the refill request
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4. Using the following table, update or complete each of the refill requests.

To do this... Perform the following action(s)

Remove (cancel) a refill
request (and also remove
from the provider's list)

You can remove only refill requests in a state of Pending (ie.
provider has not yet responded).

Beside the refill request, clickDone.When you close the
Pharmacies to Call list, the refill request is permanently removed
from the list, and from the provider’s list.

Edit a refill request Beside the refill request, clickEdit/Print. The refill opens in the
Prescriptions window.

Edit theQuantity, Repeats, and Duration information as needed,
or to edit the prescription frequency or dose, clickEdit

Medication Dosing .

When you are done editing, clickClose & Save .

Indicate that you have
notified the pharmacy that
the prescription(s) have
been approved or denied

Only refill requests in a state of Okayed orDenied can bemarked
as called.

Beside a refill request in a state of Okayed orDenied, clickDone.
The refill request is removed from the list. In theRefill Log, the
refill is marked as Called.

Print a Telephone
Prescription Refill response
letter for the pharmacy

In the left pane, select the pharmacy youwant to produce a letter
for.

At the top of thewindow, click one of the following options:

n Quick Print : To print the letter from your default printer.

n Print Report : To print the letter from a selected printer.

The status of the refill request is changed to Printed.

To finish the refill request (move the refill request to the Refill Log),
clickDone.

Print an approved
prescription

Beside the refill request, clickEdit/Print. The refill opens in the
Prescriptions window. You can nowprint the prescription as
normal. See "Creating basic prescriptions" on page 6 in
"Creating basic prescriptions" on page 6.

5. To view any refill requests that weremanaged in the past 4 days, at the top of the Pharmacies to
Call window, clickRefill Log.

6. When you finishmanaging your refill requests, click .

52

Creating prescriptions andmanaging medications



Configuring features around medications and prescriptions (legacy)

You can customize a number of features aroundmedications and prescriptions. You can:

n Add,modify or remove pharmacies in your pharmacy list (see "Managing your clinic’s pharmacy
list" below)

n Configure if and howmedication interactionwarnings are to display when you prescribe
medications (see "Configuring medication preferences " on the next page)

n Set defaults formedication search options (see "Configuring medication preferences " on the
next page)

n Set defaults for enabling medication substitutions (see "Configuring medication preferences " on
the next page)

n Set what medications are to print on prescriptions (all medications vs.medications prescribed by
a selected provider) (see "Setting what medications to print on prescriptions" on page 57)

n Modify prescription defaults formedications (see "Modifying prescription defaults for
medications" on page 58)

n Choose to either include or hide patient medication lists on prescription printouts (see "Setting
prescription printouts to include patient medication lists by default" on page 61)

n Add custom treatments to themedication list (see "Adding custom treatments to themedication
list" on page 63)

Managing your clinic’s pharmacy list

You access the pharmacy list when you create a refill request, when you set a patient’s default
pharmacy orwhen you select a pharmacy for a prescription. The pharmacy list is also a handy
reference of all of the pharmacies that your clinic uses. You can access this list to look up pharmacy
contact information, such as a fax number. Any user can add,modify or remove pharmacies via their
WorkDeskmenu.

Steps

1. On yourWorkDeskmenu, clickReference> Pharmacy/Facility List . The Facility Information
windowopens.

2. In the Facility Type list, select Pharmacy.

3. To view and/ormodify a pharmacy, in theChoose Pharmacy field, begin typing the pharmacy
name and then, in the list of matching pharmacies, click the pharmacy. You can nowmodify
information in any of the entry fields.
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4. To delete the pharmacy, click .

5. To add a pharmacy:

a) Click . The EMR displays an empty pharmacy form.

b) At minimum, enter information in theName,City, and Fax fields.

6. When you’re finished adding andmodifying pharmacies, click .

Configuring medication preferences

You can configure default medication preferences for searching, enabling substitutions, and
interactionwarnings

Note: Only users with administrator authority inWolf EMR can set clinic-wide defaults.
Providers can set their own defaults, which overwrite the clinic defaults.

Medication search options

When users prescribe or entermedications in patient charts, you can set what medication search
options are selected by default. You can also choose if medication searchmatches can include
medications that are similar to the search term, even though theymay not start with or contain the
exact text entered.
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Enabling substitutions

By default, theMay Substitute Generic option is selected by default when prescribing. You can
change the default to instead select theNo Substitutions option by default.

Steps

1. From theWorkDeskmenu, clickConfigure> Configure Workdesk . TheWorkDesk User
Preferences windowopens.

Tip: For administrators, from theWolf EMR home tab, clickConfiguration >
Runtime Configuration tab, and then, at the bottom of thewindow, clickWorkDesk
Preferences.

2. Click theMedications tab.

3. To set default medication search options, use the following table to choose an option. If you are
setting preferences for yourself, clear theApply Clinic Setting check box beside any options you
aremodifying.
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To set a default for the following option... Do this...

Starts with vs Contains In theMedication search
list, select the option you
want selected by default.

Whethermedication searchmatches can includemedication
names that are similar to the search term but don’t necessarily
start with or contain the exact search term

Select or clear theUse
partial match for
medication search check
box.

How similarmedication names must be to be included in
searchmatches

In theDegree of similarity for
partial search list, select a
level.

Include Generic Select or clear the Include
Generics in search check
box.

Include OTC Select or clear the Include
OTC in search check box.

Include IV Select or clear the Include IV
in search check box.

4. Choose your "allow substitutions" preference:

n Clear theAllow Substitutions Default check box to have theNo Substitutions option
selected by default when prescribing.

n Select theAllow Substitutions Default check box to have theMay Substitute Generic
option selected by default when prescribing.

5. To set interactionwarnings, besideMultum Drug Interaction, clear theApply Clinic Setting
check box and then, in the list, select one of the following options:
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Option When the EMR identifies interactions...

Always
On

The EMR checks for interactions, and if any are found, you receive a pop-up
notification.When selected, theMultum button is not available.

Always
Off

The EMR does not check for interactions, and you receive no warnings.When
selected, you cannot manually check if there are any interactionwarnings. The
Multum button is not available.

Manual The EMR checks for interactions, but does not notify you automatically. Instead, you
can view any interactionwarnings by clicking theMultum button.

6. ClickSave settings and exit .

Setting what medications to print on prescriptions

When a patient is prescribedmore than onemedication in a day, you can choose:

n if all medications prescribed that day, even if several providers prescribedmedications, are to
display on prescription printouts, or

n if all medications prescribed that day by a certain provider are to display on prescription printouts.

Steps

1. Perform one of the following actions:

n If you are setting defaults for yourself, at the top of theWorkDeskwindow, click theConfigure

menu, and then chooseConfigure Workdesk .

57

Creating prescriptions andmanaging medications



n If you are setting defaults for the entire clinic, from theWolf EMR home tab, click

Configuration . From theRuntime Configuration tab, at the bottom of thewindow, click
WorkDesk Preferences.

2. On theWorkDesk Preferences window, click theMedications tab.

3. If you are setting preferences for yourself, besidePrint Prescriptions for Today’s Date (per
patient), clear theApply Clinic Setting check box.

4. In thePrint Prescriptions for Today’s Date (per patient) list, select an option.

5. ClickSave settings and exit .

Modifying prescription defaults for medications

For a specificmedication, you can set prescription defaults for:

n Dosing

n Anticoagulant designation

n Frequency

n PRN

n Duration

n Other Directions

When you prescribe themedication, no matter what strength you choose, prescription detail fields
are populated automatically with themedication’s defaults. You can then edit the prescription details
as needed, and complete the prescription as normal.Medication prescription defaults can save a
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significant amount of time as prescribers typically only need to modify one or two fields each time
they prescribe themedication.

Medication prescription defaults apply only to simple prescriptions. They are not applied to
sequential, concurrent, variable, adjust as directed, or external prescriptions. Defaults are set for all
users only. You cannot set different defaults for individual users.

Steps

1. From theWolf EMR home tab, clickConfiguration .

2. In theConfigurationmenu, clickView > Patient Reference Tables > Medication Index. The
MedicationMaintenancewindowopens.

3. In theSearch tab, in theMedication Name field, enter part or all of themediation name, and then
clickSearch.

4. In the list of matching medications, click themedication youwant to modify. In theData tab, the
EMR displays themedication’s default settings.
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5. Using the following table,modify themedication’s prescription default settings as needed.

60

Creating prescriptions andmanaging medications



To set a default value
for the following field
in the prescription

Do this...

Dosage In thePill Quantity list, enter the default dose.

Frequency In the Frequency list, select the default frequency.

Duration In theDuration list, select either:

n The default number of days ormonths

n No Cut Off or<None> to not populate the field with a default
number of days orweeks, and to default the prescription as a
continuous prescription.

If you select a specific number of days orweeks, the prescription
defaults to a short term prescription.

PRN Select thePRN check box, to havePRN selected by default on the
prescription.

Anticoagulation Select theAnti-Coagulation check box, to have theAnticoagulation
check box selected by default on the prescription.

Notes In the Instructions area, enter the directions youwant to display by
default in theOther Directions field of the prescription (for example,
“May be taken any time but evening is recommended”)

6. ClickSave Changes .

Setting prescription printouts to include patient medication lists by default

If you have administrator authority inWolf EMR, for each userwho prescribes medications, you can
choose if their prescription printouts are to include patient medication lists by default.
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When you set medication lists to display on prescription printouts by default, every time the
prescriber creates a prescription, thePrint Mediations check box is automatically selected.

If the prescriber does not want themedication list to be included on a prescription print-out, they can
choose to clear thePrint Medications check box. This setting is user-specific, so youmust enable
or disable it for each prescriber individually.

Steps

1. From theWolf EMR home tab, clickConfiguration .

2. In theConfigurationmenu, clickView > Physicians/Service Providers > Office Service
Providers. The Physicians/Service Providers in Clinic windowopens.

3. In theOffice Service Provider list, select the provider youwant to enable/disable prescription
medication lists for.

4. In theOther Data tab, in thePrescription Options area, select or clear thePrint Medications on
Rx check box.
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5. ClickSave .

Adding custom treatments to the medication list

If you regularly prescribe treatments that are not inWolf EMR’s medication database (Multum), you
can add these treatments to themedication list. This is most commonly used for non-medication
treatments such as physiotherapy, diaphragms, and crutches. After a custom treatment is added to
themedication list, when you type the treatment name in theSearch field on the Add NewMedication
window, the treatment displays as an option in the results.
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Steps

1. From theWolf EMR home tab, clickConfiguration .

2. From theConfiguration menu, clickView > Patient Reference Tables > Medication Index. The
MedicationMaintenancewindowopens.

3. ClickNew Medication Record .

4. In theData tab, in theMedication Name field, enter the prescription name (as youwant it to
appear on prescriptions).
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5. Optionally, enter any default prescription details. See step 5 in "Modifying prescription defaults
formedications" on page 58.

6. ClickSave Changes .
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